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Title 

 Car Parking Management 

Reference Number:  RDF3165-25 
Date of Response: 25/02/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

1. Provide the name, job title and contact details for the person responsible for 
car park management. 

The Trust does not release the names of staff or contact details below Director 
level under Section 40 (2) of the Freedom of Information Act 2000 Personal 
Information, where disclosure may contravene the Data Protection Act 2018 
and therefore applies an exemption under Section 40 (2) - Personal Information 
of the Freedom of Information Act 2000 and Section 10 of the Data Protection 
Act 2018.  
The Executive Director responsible for car park management   is Zahara Hyde 
– Director of Facilities & Estates  
 
Please note, where contact details are given for Trust staff in this response, 
notice is hereby given, under Section 11 of the Data Protection Act 2018, on 
behalf of the individual or individuals that this personal information may not be 
used for the purposes of direct marketing.  
 

2. Provide the name, job title and contact details for the person responsible for 
procuring any external provider of car park management services.  
Please see response to question 1. 

 

3. Confirm if your car parks are managed by yourselves 'in house' or are 
managed by an external contractor.  
Eastern and Northern Service:  
The Trust manages the contract for a contractor to provide enforcement.         
 
 Where an external contractor manages your car parks, please state the 
following:  

a) Company name(s) we should give. 

Eastern Service: APCOA     

      Northern Service: Group Nexus. 
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b) Value of the current contract(s)  
The Trust has applied the following exemption to this question: 
Section 43 (2) - Commercial Interests. 
 
The Trust holds this information.  This information is commercially 
sensitive, and its release would or would be likely to prejudice the 
commercial interests of the Trust. In applying the exemption under 
Section 43(2) the Freedom of Information Act the Trust has balanced 
the public interest in withholding the information against the public 
interest in disclosure.   
 
  
Public Interest Test (PIT) - Non- Disclosure:   
 
Excluded under Section 43 because they would give potential suppliers 
an unfair advantage over other bidders when bidding for future 
work.  That advantage would contravene the principle of fairness 
required from the Trust in Regulation 18 of the Public Contracts 
Regulations 2015.  The release of contract values would also undermine 
the Trust’s suppliers’ competitiveness in the market and breach the 
Trust’s contracts with suppliers, which typically require contract values 
to be kept confidential. 
 
  
Public Interest Test (PIT) – For Disclosure 
   
The Trust understand the need for openness and accountability for 
tender processes and price, and it recognises the need for value of 
public money.  
  
The Trust has considered all the relevant factors in the public interest 
test and concluded that the benefit to the public in applying the 
exemption outweighs the public interest in releasing the information 
requested as a result of the prejudices and losses that would potentially 
affect the Trust and patients. As such this information is being withheld 
under Section 43 (2).   
  
 

c) Start and end date of current contract(s)  
Eastern Service:  
Jan 2021 – March 2025    
 Northern Service:     April 2022 – March 2025 
 

4. For external provision of the service, please confirm the procurement route 
used to tender for these services (e.g. via a named framework agreement, 
direct award, etc.)  
Eastern and Northern Service:   Framework agreement. 
 

5. What methods do you currently have in place to manage your car parks (e.g. 
attendant, ANPR, barrier, permit system)  
Eastern and Northern service:  - Attendant, ANPR, Staff permit.                       
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6. What is the planned date(s) for the renewal of your contract(s) or re-tender of 
the car park management services?  
Eastern and Northern Service:   Re-tender will be April 2025 

 

7. How do you plan to procure your next external provider of car park 
management services and what is the time scale for this?   
 
We shall procure via the Trust’s procurement team using recognised NHS 
preferred frameworks. The procurement process is planned to be completed 
by October 2025. 

 

 

 


