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What to do if you have a problem with your brace 

Now that your brace has been fitted, we hope you will find that your treatment progresses 
without any problems. However, from time to time, patients can experience problems with 
their brace and this leaflet has been prepared to give you advice if that ever happens to 
you. 

What problems might I experience? 
Your teeth are likely to be sore for up to one week after the brace is fitted and after your 
brace is adjusted. If needed painkillers such as the ones you would take for a headache 
may help. Please follow the advice on the packet.  

If the brace rubs your lips or cheeks, please use the wax provided to help with this. 

Keeping your brace in good condition is the best way to help us to complete your 
treatment as smoothly as possible. Please follow the instructions you were given about 
diet carefully.  

Sometimes, braces can become broken or damaged and this may mean they will not work 
properly. If this happens we advise you to have the brace checked. It might need to be 
looked at and repaired. Please get your brace checked when: 

• Wires are broken or snapped

• Wires ends have become sharp or are digging into the gums or cheeks

• Fixed braces become unstuck or loose

• Brace metal rings are loose against teeth

• Removable braces become loose or no longer fit

• There are broken pieces of plastic which are sharp or rubbing

If you are in doubt, it is best to ask. 

Other formats 
If you need this leaflet in another format such as Braille, large print, 
high contrast, British Sign Language or translated into another 
language, contact the Patient Advice and Liaison Service: 
• 01392 402093 (for Mid Devon, East Devon and Exeter services)
• 01271 314090 (for North Devon services)
• rduh.pals@nhs.net

mailto:rduh.pals@nhs.net
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What to do if you have a problem with your brace? 
If you have a problem with you brace, please contact the department and let us know. We 
will try to see you as soon as possible. You may not necessarily see your regular 
orthodontist, but one of the team will see you.  

Who to contact in case of problems with your brace? 
For brace problems please telephone the orthodontic secretaries on: 

Eastern (Heavitree)  (01392) 402218 or 404751 
Northern (NDDH)  (01271) 322477 

Out of hours or when the office is unmanned, please leave a message on the answer 
phone and we will call you back. Please let us know the name of the patient, date of birth 
or hospital number and a telephone number to return your call. 

Please note the department is closed on weekends and public holidays. 

Should you need to confirm or change an appointment telephone the choose and book 
office on: 

Eastern (Heavitree)  (01392) 406921 or 406923 
Northern (NDDH)  (01271) 322477 

Your notes 
 

 

 

 

 

 

 

 

 

 

 



Royal Devon University Healthcare NHS Foundation Trust 

 

  

Reference number: RD 18 236 003  Version date: April 2025 
Leaflet title: What to do if you have a problem with your brace Page 3 of 3 
 

 

Royal Devon University Healthcare NHS Foundation Trust 
www.royaldevon.nhs.uk 

 
 

The Trust cannot accept any responsibility for the accuracy of the information given if the 
leaflet is not used by Royal Devon staff undertaking procedures at the Royal Devon sites 
or in community settings. 

 
© Royal Devon University Healthcare NHS Foundation Trust 

This leaflet was designed by the Graphics Department. 
www.royaldevon.nhs.uk/get-in-touch  

PALS  

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to patients, 
relatives, carers and friends, answers questions and resolves concerns as quickly as 
possible. If you have a query or concern, please contact PALS: 

• 01392 402093 (for Mid Devon, East Devon and Exeter services)  
• 01271 314090 (for North Devon services)  
• rduh.pals@nhs.net 

Have your say 

Royal Devon University Healthcare NHS Foundation Trust aims to provide high quality 
services. However, please tell us when something could be improved. If you have a 
comment or compliment about a service or treatment, please raise your comments with a 
member of staff or the PALS team in the first instance.  

You can also share your feedback on the Care Opinion website at 
www.careopinion.org.uk or freephone 0800 122 3135.   

Scan the QR code to visit the Care Opinion website → 

https://www.royaldevon.nhs.uk/
https://www.royaldevon.nhs.uk/get-in-touch
mailto:rduh.pals@nhs.net
http://www.careopinion.org.uk/

	What problems might I experience?
	What to do if you have a problem with your brace?
	Who to contact in case of problems with your brace?
	Your notes
	PALS
	Have your say

