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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1. Do you have a mobile device management (MDM) system?
Trust response: Yes

2. What is the name of the Mobile Device Management (MDM) system you use?
Eastern Services: lvanti.
Northern Service: Airwatch Workspace One

3. Is your mobile device management system managed by an external
contractor? — Trust response: NO

4. Who is the external contractor that manages your mobile device management
system?
Eastern Services: Not applicable.
Northern Service: Omnissa (VMWare) Workspace One.

5. How many corporate mobile phones (Apple, Android) do you have deployed?
Eastern Services :3000 not on MDM. 1788 on MDM
Northern service: 301 not on MDM. 763 on MDM (approx. 464 iphones ,550
Androids (all in Airwatch)

6. How many Apple Mac Computers do you have deployed?
Eastern Services — 1
Northern Service: 2 x MAC devices (for IT Use only)

7. How many tablets/iPads do you have deployed?
Eastern Services 402
Northern Service: 1250 devices (this includes all MYCARE kit and normal).

8. What is your allocated budget for mobile device management per year? —
Trust Response - *Section 43. Please see full exemption on page 2.

9. Please, could you provide a name, email and phone number of the IT director
in the Trust?

The Trust does not release details of Trust Directors other than names, under
Section 40 (2) of the Freedom of Information Act 2000 Personal Information,
where disclosure may contravene the Data Protection Act 2018 and therefore
applies an exemption under Section 40 (2) - Personal Information of the
Freedom of Information Act 2000 and Section 10 of the Data Protection Act
2018.
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The Executive Director responsible for Digital Healthcare is Professor Adrian
Harris, Medical Director.

The main hospitals contact numbers are 01392 411611 (eastern services) and
01271 322577 (northern services) or via the Trust ‘Contact Us’ link on
royaldevon.nhs.uk

The disclosure of staff details would breach the first data protection principle
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data
Protection Act (DPA) 2018. The first principle in the DPA requires that
disclosure must be fair and lawful, and, in particular, personal data shall not be
processed unless at least one of the conditions in Schedule 2 is satisfied.

Where contact details are given for Trust staff in this response, notice is hereby
given, under Section 11 of the Data Protection Act 2018, on behalf of the
individual or individuals that this personal information may not be used for the
purposes of direct marketing.

* Question 8 - Section 43 (2) - Commercial Interests
The Trust holds this information.

This information is commercially sensitive, and its release would or would be
likely to prejudice the commercial interests of the Trust.

In applying the exemption under Section 43(2) the Freedom of Information Act
the Trust has balanced the public interest in withholding the information against
the public interest in disclosure. The Trust has considered all the relevant
factors in the public interest test and concluded that the benefit to the public in
applying the exemption outweighs the public interest in releasing the
information requested as a result of the prejudices and losses that would
potentially affect the Trust and patients. As such this information is being
withheld under Section 43 (2).

Public Interest Test (PIT) - Non- Disclosure: -

Excluded under Section 43 because releasing the requested information would

give potential suppliers an unfair advantage over other bidders when bidding
for future work. That advantage would contravene the principle of fairness
required from the Trust in Regulation 18 of the Public Contracts Regulations
2015. The release of contract values would undermine the Trust’s suppliers’
competitiveness in the market and breach the Trust’s contracts with suppliers,
which typically require contract values to be kept confidential.

Public Interest Test (PIT) — For Disclosure

The Trust understand the need for openness and accountability for tender
processes and price, and it recognises the need for value of money.
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