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Duty of Candour annual report or figures 

Reference Number:  RDF3370-25 
Date of Response: 03/05/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
Requesting FOI for the annual Duty of Candour report, or total figures of Duty of 
Candour cases for the years 2018-19, 2019-20, 2020-21, 2021-22, 2022-23.   
 
I could find 2023-24 on your website published in the document Royal Devon Quality 
Account 2023/24 but none of the others. 
 
Duty of Candour cases: 
 

Financial Year Eastern Services Northern Services 

2018-19 

71 required 

71 complete 

100% compliance 

Please see S12(1) overleaf 

2019-20 

44 required 

42 complete 

95.45% compliance 

Please see S12(1) overleaf 

2020-21 

95 required, 

94 complete 

98.95% compliance 

72 required 

70 completed 

97.2% compliance 

2021-22 

110 required 

107 complete 

97% compliance  

58 required 

58 completed 

100% compliance 

2022-23 

New Trust -merged from Eastern and Northern 

163 required  

156 complete 

95.7% compliance  

2023-24 

164 required  

160 complete 

99.39% compliance 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.royaldevon.nhs.uk%2Fmedia%2Fkzsnhqfs%2Froyal-devon-quality-account-2023-24-final.pdf&data=05%7C02%7Crduh.foi%40nhs.net%7C7e5e408180314d066d6c08dd832689a7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638810923745690741%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NnIxs3vQhjQzgVpcQPWxwLZDpu6F8aF4msG8flOGdjQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.royaldevon.nhs.uk%2Fmedia%2Fkzsnhqfs%2Froyal-devon-quality-account-2023-24-final.pdf&data=05%7C02%7Crduh.foi%40nhs.net%7C7e5e408180314d066d6c08dd832689a7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638810923745690741%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NnIxs3vQhjQzgVpcQPWxwLZDpu6F8aF4msG8flOGdjQ%3D&reserved=0
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Please note: Full Northern figures for 2018/19 and 2019/20 are not available because 
Duty of Candour was recorded in individual patient medical records during this time.  
We can provide partial year figures for Northern services: 
 

Period Northern Services 

2018-19 Qtr1-Qtr3 

 

65 required 

64 complete 

98.46% compliance 

2019-20 Qtr1- Qtr2 

 

33 required 

33 complete 

100% compliance 

 
Section 12 (1) – Time/Cost (over 18hrs work)  
  
The Trust has considered your request however, to provide you with the information 
requested would require the manual extraction and manipulation of information from 
various sources including individual patient records, Datix incident reporting system 
and other internal reports. To carry out this work would exceed the appropriate cost 
limit as set out in Section 12 (1) of the Freedom of Information Act 2000 and is 
therefore exempt.  
  
Under the Freedom of Information Act 2000 Section 12 (1) and defined in the Freedom 
of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004, a 
public authority is not obliged to comply with a request for information if it estimates 
that the cost of complying would exceed the appropriate limit.  The limit of £450 
represents the estimated cost of one person spending two and a half days in 
determining whether the Trust holds the information, locating, retrieving and extracting 
that information.  
 
For Trust Annual Reports and Quality reports, please click link below: 

https://www.royaldevon.nhs.uk/about-us/publications/reports-and-trust-
documents/annual-reports-and-quality-reports/ 

 
 
Our Trust is committed to being open and honest with patients and their families when 
things go wrong.  
 
The Trusts (RD&E and NDHT) implemented a process for Duty of Candour from 
August 2013 which was communicated and led through the Trust’s Governance 
system. Monitoring of compliance of Duty of Candour happens at different levels. The 
Trust (RDUH) uses its electronic incident reporting system Datix for overseeing the 
Duty of Candour requirements. Duty of Candour compliance is monitored through the 
Trust’s Incident Review Group. This compliance is also reported through to the Safety 
Committee and is included in the monthly Integrated Performance Report to the Board. 
 
Sometimes, despite best efforts, there are people who do not engage with the Duty of 
Candour process, hence 100% is not always obtained. 

https://www.royaldevon.nhs.uk/about-us/publications/reports-and-trust-documents/annual-reports-and-quality-reports/
https://www.royaldevon.nhs.uk/about-us/publications/reports-and-trust-documents/annual-reports-and-quality-reports/

