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Reprographics/ print arrangements
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Date of Response: 31/03/25

Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and

Exeter NHS Foundation Trust (known as Eastern Services).

1.  Number of MFDs (multi-functional devices) & photocopiers at Royal Devon
University Healthcare NHS Trust. 680

2. Name of incumbent supplier. Konica Minolta and Canon.

3.  Start/end date of contract (if expired, WHEN do you expect to revisit the
marketplace)

e Konica Minolta 2024 - 2029
e Canon 01/12/2021 - 01/12/2026

4.  Details of any extension options

e Konica Minolta - none
e Canon - Under CCS Framework limits

5. What framework / Route to market used

¢ Konica Minolta - CPC framework agreement CPC/DU/MFD/03A (location
K7413)

e Canon - Information not held, but likely to be a CCS framework agreement.

6.  Number of regular/desktop printers (in addition to above). Nil
7. Is there a support contract on above, if yes please state start/end date

e The Konica Minolta contract includes support.
e Canon Contract includes support/maintenance.

8. Does the Trust have a Print Room? Yes.
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9. If yes, name of supplier, number of devices and start/end date of contract, also
details of any extension options.

e Konica Minolta: 2 devices.
e Contract start date - 07/22. End date - 06/27.

10. Total annual print/copy volumes including, if applicable your Print Room, for (a)
mono (b) colour

MFDs only:

e Konica Minolta: 7.92 million sheets per year (for 2021/22, which is the latest
information) The exact mono/colour split is not available, but historical figures
are believed to be greater than 10:1 (mono: colour).

e Canon: 376,750 B/W and 124,112 Colour Per/Month.

Print room:
2,390,000 b) 388,000
11. What Print software does the Trust run?

e Digital Service: SafeQ
e Print room: AccurioPro Flux

12. Your total annual spend on print.
Section 43 (2) - Commercial Interests:
The Trust holds this information.

This information is commercially sensitive, and its release would or would be likely to
prejudice the commercial interests of the Trust. In applying the exemption under
Section 43(2) the Freedom of Information Act the Trust has balanced the public
interest in withholding the information against the public interest in disclosure.

Public Interest Test (PIT) - Non- Disclosure:

e This information is excluded under Section 43 because releasing this
information combined with information already supplied in this FOI, would be
enough for potential suppliers to gain an unfair advantage over other bidders
when bidding for future work. That advantage would contravene the principle
of fairness required from the Trust in Regulation 18 of the Public Contracts
Regulations 2015. The release of contract values would also undermine the
Trust’s suppliers’ competitiveness in the market and breach the Trust's
contracts with suppliers, which typically require contract values to be kept
confidential.

o Public Interest Test (PIT) — For Disclosure:

The Trust understand the need for openness and accountability for tender
processes and price, and it recognises the need for value of public money.
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The Trust has considered all the relevant factors in the public interest test and
concluded that the benefit to the public in applying the exemption outweighs the
public interest in releasing the information requested as a result of the
prejudices and losses that would potentially affect the Trust and patients. As
such this information is being withheld under Section 43 (2).

13. Who at the Trust is responsible for this contract
e Professor Adrian Harris, Chief Medical Officer.

The Trust does not release the names of staff below Executive Director level under
Section 40 (2) of the Freedom of Information Act 2000 Personal Information, where
disclosure may contravene the Data Protection Act 2018 and therefore applies an
exemption under Section 40 (2) - Personal Information of the Freedom of Information
Act 2000 and Section 10 of the Data Protection Act 2018.

The main hospitals contact numbers are 01392 411611 (Eastern services) and
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on
royaldevon.nhs.uk
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https://royaldevon.nhs.uk/

