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Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and

Exeter NHS Foundation Trust (known as Eastern Services).

*Please note: The Trust Patient electronic records system Epic commenced in the
Northern Service in July 2022 and therefore the data before this time and around the
implementation of Epic in the Northern Service is not held by the Trust in a reportable

electronic format.

1. The number of homeless/no fixed abode patients admitted to the hospital for
the years 2022,2023 and 2024.

Total
Admissions
Total Admissions — Northern
Year Eastern Service Service
2022 25 *
2023 22 4
2024 36 14

2. The number of 'Duty to refer' referrals to the council under the Homeless
Reduction Act 2017 completed for those years.

3. The number of patients discharged to the night shelter for those years.

4. The number of patients discharged back onto the streets for those years.

The Trust has investigated your request for data under questions 2, 3 and 4.
The following exemption has been applied to these questions.

Section 12 (1) of the Freedom of Information Act 2000:

The data requested is not held by the Trust in an electronically reported format.
To try to establish if the data is held manually and provide you with the
information requested would require the manual extraction and manipulation of
information from various sources.

Although we hold the data on the number of patients of no fixed abode who
have had been discharged from the Emergency Department, we are unable to
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determine if patients were discharged to a night shelter, temporary
accommodation, or discharged back onto the street.

To conduct this work to try to respond to these questions would exceed the
appropriate cost limit as set out in Section 12 (1) of the Freedom of Information
Act 2000 and is therefore exempt.

Under the Freedom of Information Act 2000 Section 12 (1) and defined in the
Freedom of Information and Data Protection (Appropriate Limit and Fees)
Regulations 2004, a public authority is not obliged to comply with a request for
information if it estimates the cost of complying would exceed the appropriate
limit. The limit of £450 represents the estimated cost of one person spending
two and a half days in determining whether the Trust holds the information,
locating, retrieving and extracting that information.

. The number of patients admitted due to alcohol-use related problems in
2022,2023 and 2024.

Total Admissions Total Admissions
Year Eastern Service Northern Service
2022 1025 *
2023 1138 578
2024 193 752

. The number of patients admitted due to drug-related problems in 2022,2023
and 2024.

Total Admissions | Total Admissions —
Year Eastern Services | Northern Services
2022 272 *
2023 294 177
2024 486 261

. Have staff in ED been provided any training with regards to taking a 'trauma
informed' approach towards homeless or people presenting with substance
use disorders?

Emergency Department staff do not receive specific training on trauma
informed approaches.
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