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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1) Do you use a tool for Surveys? (a survey tool would help to create the survey,
design the questions, distribute the survey, drive responses, and build out reports
and insights into the data)

Yes.

2) If so, which supplier do you use for this tool?
Smart Survey. Microsoft Forms is also used by some staff for survey purposes.

3) How much do you spend annually on a Survey Tool?
This information is held but is commercially sensitive and its release would or would be
likely to prejudice the commercial interests of our Trust and its current supplier. In applying
the exemption under Section 43 (2) the Freedom of Information Act the Trust has balanced
the public interest in withholding the information against the public interest in disclosure.

The Trust understands the need for openness and accountability for spending public money
and the need for value for money. Releasing the costs of contracts would give potential
suppliers an unfair advantage over other bidders when competing for future work. That
advantage would contravene the principle of fairness required from the Trust in Regulation
18 of the Public Contracts Regulations 2015. The release of annual spend would
undermine the Trust's suppliers’ competitiveness in the market and breach the Trust's
contracts with suppliers, which normally require this information to be kept confidential.

The Trust has considered all the relevant factors in the public interest test and concluded
that the benefit to the public interest in applying the exemption outweighs the public interest
in disclosing the information requested as a result of the prejudices and losses that would
potentially affect the Trust and its patients. As such this information is being withheld under
Section 43 (2).

4) Which month & year does your contract with your supplier end?
June 2025.

5) Who is the budget holder for this contract?
This survey tool is jointly used by Communications and Human Resources Teams.

The Trust does not release the names of staff below a Director under Section 40 (2) of the
Freedom of Information Act 2000 Personal Information, where disclosure may contravene
the Data Protection Act 2018 and therefore applies an exemption under Section 40 (2) -
Personal Information of the Freedom of Information Act 2000 and Section 10 of the Data
Protection Act 2018.

The Directors responsible for these teams are Katherine Allen (Director of Strategy) and
Hannah Foster (Chief People Officer).
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