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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

| am writing to request information under the Freedom of Information Act 2000.

Please could you provide the following details:

To provide some context, iRefer is a set of radiology referral guidelines provided by
the Royal College of Radiologists. It offers Clinical Decision Support to ensure that
radiological imaging referrals are appropriate, and evidence based.

This system helps clinicians select the most suitable imaging procedures based on
patients' clinical indications, ultimately improving patient outcomes and optimising
resource usage within radiology departments. iRefer is commonly used to aid
decision-making for imaging referrals across both primary and secondary care
settings.

1.

Name of the current supplier/provider for iRefer Clinical Decision Support
within the Trust.
The Royal College of Radiologists.

The start date and duration of the current contract for this service/solution.
15/4/24 for 12 months.

The scheduled end date of the current contract.
14/04/2025.

Whether there are any planned extensions or renewals for this contact, and if
so, the length of any extension options.
Annual quote each year.

Any procurement framework or process that will be used to tender for this
service upon contract expiry.
This is a spot purchase.

The name and contact details of the people responsible reviewing this
contract.

The Trust only release the names of staff at a Director level under Section 40
(2) of the Freedom of Information Act 2000 Personal Information, where
disclosure may contravene the Data Protection Act 2018 and therefore
applies an exemption under Section 40 (2) - Personal Information of the
Freedom of Information Act 2000 and Section 10 of the Data Protection Act
2018.
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The Executive Director overall responsible for Radiology contracts is Angela
Hibbard Chief Finance Officer.

The main hospitals contact numbers are 01392 411611 (Eastern services)
and 01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on
royaldevon.nhs.uk
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