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This newsletter aims to keep you, our members and stakeholders, updated with the 
latest news from across the Royal Devon University Healthcare NHS Foundation 
Trust. 
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Demolition of NDDH residences marked by colleagues, former 
resident and local MP 
 
On Friday 21 November we marked the official beginning of the demolition of Munro 
and Chichester House at North Devon District Hospital (NDDH). This milestone 
marks the next step in our journey towards the development of our clinical buildings 
as part of Our Future Hospital (OFH). This will improve our hospital so that it meets 
the needs of the population of North Devon for many years to come.   
 
This work is the start of our exciting £22.7m project, part of the OFH programme, to 
provide modern, fit for purpose accommodation at NDDH.  
 
This enabling work is crucial, as developing better facilities for staff will support the 
Trust to recruit and retain the very best talent.  It will help us to meet our ambitions to 
be a great place to work and is the first step in delivering a sustainable local service 
into the future. 
 
Read more about these exciting plans here. 
 

 
 

From left: Zahara Hyde, OFH Director; Mike Hooper, Gilpiln Site Manager; Matt Hitchens, 
OFH Project Coordinator; David Sanders, OFH Clinical Lead; Ian Room MP; Angela Walter, 

Royal Devon Admiral Nurse; Nicola Brewer, OFH Associate Programme Director. 

 

 

https://ourfuturehospital.royaldevon.nhs.uk/
https://www.royaldevon.nhs.uk/news/demolition-of-nddh-residences-marked-by-colleagues-former-resident-and-local-mp/


 

Devon Diagnostic Centre celebrates providing tests to over 200,000 
patients since opening 
 
Our Devon Diagnostic Centre celebrated a major milestone recently, with over 
200,000 patients having now received a diagnostic test there. 
 
The state-of-the-art community diagnostic centre (CDC), which is based at the 
Nightingale Hospital Exeter, opened in 2021 and offers routine medical imaging 
services to patients, including CT, MRI, X-ray, ultrasound, EOS, and fluoroscopy 
tests. 
 
This achievement reflects the dedication of the hard-working teams and the positive 
impact the CDC is having in helping patients get the right tests, at the right time, 
closer to home. 
 

 
 

 

Patients and staff share views on new AI technology that aims to 
cut waiting times 

Royal Devon patients and staff are welcoming the new cutting-edge AI technology 
that helps clinicians to focus more time on seeing patients.  

Ambient Voice Technology (AVT) uses specialist speech-to-text AI to capture 
consultations and create accurate notes and clinic letters ready for the clinician to 
review and approve.   

https://www.royaldevon.nhs.uk/news/devon-diagnostic-centre-celebrates-providing-tests-to-over-200-000-patients-since-opening/


 

The technology has now been used in over 600 patient consultations at Royal Devon 
as part of an initial pilot phase that launched in September. Patients and clinicians 
alike have given positive feedback about the technology. 

You can find out what people have to say on our website. 

Listening to people’s views and experiences of new technologies is really important 
to us, and at this month’s Board of Directors meeting patients shared their feedback 
on using AI in healthcare. 

 

The Board recognised the importance of involving and communicating with our 
patients as we continue to develop ways to use AI to improve patient experience and 
drive greater efficiencies.   
 

 

 
 

 
Patients urged to use the NHS App and MY CARE this winter 

We are encouraging people to take control of their health this winter through the 
NHS App and MY CARE. The NHS App helps users order repeat prescriptions and 
nominate a pharmacy for collecting medication, book GP appointments and locate 
nearby NHS services.   

https://www.royaldevon.nhs.uk/news/royal-devon-patients-and-staff-share-their-views-on-new-ai-technology-that-aims-to-cut-waiting-times/
https://vimeo.com/1130138610/919e697667?share=copy&fl=sv&fe=ci
https://vimeo.com/1130138610/919e697667?share=copy&fl=sv&fe=ci


 

The NHS App works alongside MY CARE, the Royal Devon’s online service and app 
that gives patients access to their hospital test results, appointments and more.  

Both services help users to manage their healthcare needs conveniently and 
efficiently. 

Find out more here. 
 

Adult inpatients: please tell us about your experience at our 
hospitals during November 

During November, we are asking adult inpatients what they thought about their care 
during an overnight stay at our hospitals. 

This is part of a national programme to improve patients’ experiences while in 
hospital, and if you are invited to take part we really want to hear from you. 

You can complete this survey online or on paper and all answers are confidential. 

Find out more on our website here. 
 

 

Sometimes making a complaint is the right thing to do 
 
When you share your feedback through a complaint, we want to do right by you.  
 
Whatever the outcome, you should feel that we have listened, treated you with 
compassion and responded to you in a reasonable amount of time. 
  
We’ve partnered with Healthwatch Devon, an independent champion for people 
using health and care services, to gather feedback from patients and carers about 
our complaints process. If you have raised a complaint about your care or the care of 
a loved one, they would like to know what has worked well and where we need to do 
better.  
 
To share your views anonymously, please contact Healthwatch on 0800 520 0640 
(9am - 4pm Monday to Thursday) or email: info@hwdpt.org. 
 
For more information about making a complaint, visit our website. 
 

https://www.royaldevon.nhs.uk/patients-visitors/my-care/
https://www.royaldevon.nhs.uk/news/devon-patients-urged-to-use-the-nhs-app-this-winter/
https://www.royaldevon.nhs.uk/news/adult-inpatients-please-tell-us-about-your-experience-at-our-hospitals-during-november/
https://www.hwdpt.org/devon
mailto:info@hwdpt.org
https://www.royaldevon.nhs.uk/patients-visitors/patient-advice-and-liaison-service-pals/complaints/


 

  

 
 
 

 

 
Local celebrity backs research to speed up diagnosis of 
inflammatory bowel disease 
 
We are proud to be leading an exciting study in partnership with the University of 
Exeter, which is aiming to speed up diagnosis for inflammatory bowel disease. 
 
Inflammatory bowel disease is an umbrella term for Crohn’s disease and ulcerative 
colitis, affecting 1 in 100 people in the UK. Sadly, delays in diagnosis are common 
because many feel embarrassed about seeking help. 
 
The study has recently made headlines on BBC Spotlight, with Exeter City Football 
Club defender, Jack Fitzwater sharing his experience of ulcerative colitis, and 
helping researchers raise awareness through the bold ‘know your sh*t campaign’. 
 
Find out more about this exciting study here. 
 

https://www.royaldevon.nhs.uk/RAPIDIBD/


 

 
 

Pictured above Jack Fitzwater (centre) with the RAPID-IBD team Dr Tariq Ahmad, Dr 
Rebecca Smith, Dr Nick Kennedy, and young supporter, Phoebe 

 

 
Could you help us create great patient information at the Royal 
Devon? 
 
If you can spare two hours per month to support your local NHS and patients in 
Devon, we’d love to hear from you.  
 
We are recruiting volunteers to join a Readers’ Panel to read and review patient 
information, such as leaflets and policies. The Readers’ Panel provides feedback to 
help ensure our patient information is easy to understand, clear and can be 
understood by people from a variety of backgrounds. No qualifications or medical 
knowledge are needed. 
 
This voluntary role is flexible and allows you to provide feedback at a time that suits 
you and from the comfort of your own home. This is a unique opportunity to make a 
valuable difference to your local NHS and ensure we have patient information that 
meets the needs of our patients and carers. 
 
If you think you could help, find out more about the role and how to apply on our 
website.  
 

https://www.royaldevon.nhs.uk/patients-visitors/volunteering/volunteer-with-us/occasional-volunteering/
https://www.royaldevon.nhs.uk/patients-visitors/volunteering/volunteer-with-us/occasional-volunteering/


 

 
 

 

 
New private patient services website 
 
We have developed a new website for our private patient service, which offers 
access to a range of treatments across Devon and the South West. 
 
Our private patient services make use of our facilities and staff time outside of our 
usual operating hours, and do not impact our NHS services. The profits we make 
from our private patient work are reinvested back into our NHS services.    
 
You can visit our new private patient website to find out more.  
 
 

https://www.royaldevonprivatehealthcare.co.uk/treatments-services/


 

 

 

 
 

This month we sat down with our vaccination team, who gave us an update on this 
year’s flu campaign and showed us the other work they do, which often goes 
unseen.  
 
Most recently, the team has been out and about giving people their seasonal 
vaccinations for COVID-19 and flu, as well as supporting maternity teams with a 
community maternity vaccination offering in clinics across Devon.  
 
In the last few weeks, surveillance data from the UK Health and Social Services 
Agency (UKHSA) shows flu is circulating earlier than usual this season. In the first 
two weeks of November the team increased the flu offering in the community to help 
reduce the risk of transmission for both staff and patients.  
 
Still need to get your #JabDone? See our upcoming clinics for dates, times and 
locations. 
 
They are doing amazing work in partnership with local health and community 
organisations that goes far beyond just vaccination to improve the health of our 
communities. 

Read the full article here. 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendar.google.com%2Fcalendar%2Fu%2F0%2Fembed%3Fsrc%3Dbfb9dc0b53778693a906f18b0f9810bd5c4baac6e5e9422f5bf51872781ed964%40group.calendar.google.com%26ctz%3DEurope%2FLondon&data=05%7C02%7Calice.higley%40nhs.net%7C3ee02e8805064184116208de2d09b418%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638997716861447179%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=%2FzJnngEbuLsm%2Bf8fHDEI9uFHhp5DvFr8kDpWb7xoZog%3D&reserved=0
https://www.royaldevon.nhs.uk/news/behind-the-scenes-with-our-vaccination-team/


 

 

Members of our clinical team - Jan Rice, Kerry Herraghty and Ezme Partridge 

 

Royal Devon Hospitals Charity news 

Help shape the future of Royal Devon Hospitals Charity - message from Lucy 
Ashton 

Our charity plays an important role at the Royal Devon, providing people with a way 
to give back to the NHS and improve the lives of patients and staff. Two years into its 
creation, we need to make a plan for the future – and we need your help.  
 
The hospital charities Over and Above and the RD&E Charity joined forces in 
December 2023 to become the Royal Devon Hospitals Charity, following the 
integration of the Royal Devon and Exeter NHS Foundation Trust and Northern 
Devon Healthcare NHS Trust in April 2022. The charity supports the Trust’s two 
acute hospitals,17 community hospitals and a range of community, specialist and 
primary care services across north, mid and eastern Devon.  
 
We want to know what people think of the charity, and what we can do to improve, 
so we can best support patients and staff in our hospitals and communities. We 
would be grateful if you could share your views in this short survey  
 
Your feedback today will help the charity best support your care tomorrow, so thank 
you!  
 
Lucy Ashton, Head of the Royal Devon Hospitals Charity 

https://www.royaldevoncharity.org.uk/
https://www.smartsurvey.co.uk/s/RDHopsitalCharity/


 

 

 

Find out how you can support the Royal Devon Hospitals Charity here. 

 

Topless swim raises nearly £40k 

We held our second topless swim on 
Sunday 19 October at Tunnels Beaches 
in Ilfracombe, to raise money for local 
NHS cancer services. 

It was a fabulously fun morning of 
fundraising and female empowerment 
and helped raise nearly £40,000. 

Thank you to all the wonderful women 
who took part in our topless swim and to 
our amazing event sponsors, supporters 
and volunteers. 

 

Sophia is a fundraising 
superstar 

Seven-year-old Sophia has been busy 
raising money by selling plants that she 
has grown from seed. 

She has raised an amazing £265 and 
wanted to donate the money to the 
children’s ward at the RD&E. 

Thank you, Sophia, for your fantastic 
fundraising effort. 

 

https://www.royaldevoncharity.org.uk/support-rdc/
https://www.royaldevoncharity.org.uk/topless-swim-2025-2/


 

 

Be part of digital transformation at the Royal Devon 

Our digital patient reference group is an opportunity for patients and the public to 
provide feedback on digital projects happening across the Trust. Find out more here. 

£15.5 million to continue South West health research partnership 
 
Find out more about a partnership carrying out vital health research across the South 
West Peninsula, directly benefitting patients and NHS services.  

Weekly drop-in cervical screening (smear) test clinics 

If you need a cervical screening (smear) test we run a weekly drop-in clinic every 
Tuesday at the RD&E hospital in Exeter and at North Devon District Hospital. Find 
out more here. 

Keep up to date with healthcare innovations across the South West 

Sign-up to the NIHR HealthTech Research Centre newsletter featuring the latest 
projects, people, and progress in HealthTech research and innovation. 

 

Follow the Trust on social media 

Follow our Facebook, X (formerly Twitter), Instagram and LinkedIn pages for all our 
latest updates as they happen! 

            
 

 

 
You have received this email because you are important to us as either a member or 

stakeholder of the Royal Devon University Healthcare NHS Foundation Trust.  
 

https://www.royaldevon.nhs.uk/about-us/get-involved/digital-patient-reference-group/
https://www.royaldevon.nhs.uk/news/155million-to-continue-south-west-health-research-partnership/
https://www.royaldevon.nhs.uk/news/weekly-drop-in-cervical-screening-smear-test-clinic-at-the-rde/
https://hrc-sustainable.nihr.ac.uk/newsletter/
https://www.facebook.com/NHSRoyalDevon
https://x.com/RoyalDevonNHS
https://www.instagram.com/royaldevonnhs/
https://www.linkedin.com/company/rdehospitals/


 

If you would like to stop receiving this newsletter, please email rduh.comms@nhs.net 
and ask to be removed from the newsletter mailing list. 

 
Would you like to receive this news direct to your inbox? Click here and complete the 

online form to become a member and receive our newsletter! 
 

 

 

 
 

 

mailto:rduh.comms@nhs.net
https://secure.membra.co.uk/Join/RDUH

