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Agency & direct engagement 

Reference Number:  RDF2629-24 
Date of Response: 06/08/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please find Trust response below.  Please note:  
*For Medical & Dental there are bookings in both the East and the North that have 
been made ‘In House’ directly by local managers rather than using the Liaison / 
TempRe service 
 

  
For each of the staff group categories: 

Medical and 
Dental 

Nursing and 
HCAs AHPs and HSS 

1 

 

Do you have an in-house temporary staffing 
team to manage your agency OR is 
this outsourced to a company? (In-
house/Outsourced) 

Agency 
managed 
through Liaison 
and TempRe 
platform in 
North.  
In East 
individual 
managers the 
recruitment of 
agency locum. 

Outsourced to 
NHS 
Professionals 

AHPS in North 
managed through  
Liaison and Temp Re 
system, but recruited 
and engaged through 
Trust.  
In East managed 
through in house bank 
and at local level. 

2 
 If outsourced, what is the name of this 
company? Liaison NHSP 

Liaison and Temp Re 
platform  

3 
 If outsourced, what was the start date for the 
contract with this provider? (dd/mm/yyyy) 

East - April 
2019 July 2023 *n/a 

4 
 If outsourced, what is the expiry date for the 
contract with this provider? (dd/mm/yyyy) Aug 2025 May 2027 *n/a 

5 
 
In total, how many Agency shift hours were 
worked in 2023? (most recent 12 month period) 49,042.87 250,337.95 21,284.98 

  
    

  
For each of the staff group categories: 

Medical and 
Dental 

Nursing and 
HCAs AHPs and HSS 

1 

 Do you use agency technology (VMS (vendor 
management system)) to manage the 
cascading of vacancies to one or more 
agencies? (Yes/No/Not Applicable) *No  NHSP platform *No  

2 
 If the response was YES to question 5, what is 
the name of your VMS (vendor management 
system) technology? *n/a NHSP platform *n/a 

3 
 What was the contract start date for the 
provider you currently use? (dd/mm/yyyy) *n/a July 2023  *n/a 

4 
 What is the contract expiry date for the provider 
you currently use? (dd/mm/yyyy) *n/a May 2027 *n/a 

  
    

 
Direct Engagement 
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For each of the staff group categories: 

Medical and 
Dental 

AHPs and 
HSS Admin and Clerical 

1 
 Do you undertake direct engagement (DE) 
arrangements to make savings on VAT on 
agency workers? (YES/NO) Yes Yes No 

2 
 What is the name of your DE 
provider/technology? Liaison Liaison N/a 

3 
 What is the contract expiry date for the 
provider/technology that you currently use for 
direct engagement? (dd/mm/yyyy) August 2025 August 2025 N/a 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


