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Whistleblowing policy & Investigations  

Reference Number:  RDF3156-25 
Date of Response: 20/02/25 

 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
 
Please can you provide answers to the below questions under the FOI act.  
 

1. Please answer yes or no. In January 2025 was your Trust conducting any… 
internal review / investigation / report being compiled…   into a consultant that 
has had concerns raised about him or her (ie. a whistleblower has come 
forward and named the person)?  
No. 
 

2. Please answer yes or no. In January 2025 was your Trust conducting any… 
internal review / investigation / report being compiled…    into a junior doctor 
that has had concerns raised about him or her (ie. a whistleblower has come 
forward and named the person)?  
No. 
 

3. Please answer yes or no. In January 2025 was your Trust conducting any… 
internal review / investigation / report being compiled…   into a nurse that has 
had concerns raised about him or her (ie. a whistleblower has come forward 
and named the person)?  
No. 
 

4. Please answer yes or no. Has your Trust conducted / started or concluded an 
internal or external review / investigation of a medical member of staff since 
January 1st 2023 following a whistleblower or patient raising concerns?  
No. 
 

5. Please answer yes or no. If you answered yes to question 4 -  did the member 
of medical staff being investigated continue to have contact with patients 
whilst the… review/investigation/report being written… was ongoing?  
N/A 
 

6. If you answered yes to Question 4, is the member(s) of staff that was 
investigated / reviewed still working at your Trust following the review 
conclusions? 
N/A 
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7. If you answered yes to Question 4, for those reports that have concluded, was 

the member of staff that was investigated / reviewed found to have fallen short 
of the standards your Trust would expect from their medical staff? 
N/A 
 

8. If you answered yes to Question 4, how many members of medical staff were 
reviewed/ investigated following an internal whistleblower raising concerns?  
N/A 
 

9. If you answered yes to Question 4, was the whistleblower also investigated?  
N/A 
 

10. Please answer yes or no. Do you have any experience with a malicious 
whistleblower? If yes, please share further details if able. (An example of a 
malicious whistleblower is someone that reports a colleague purely because 
they want to cause that person repetitional harm, not because they have any 
actual knowledge of them falling below expected standards for the trust).  
No. 
 

11. Please share any review conclusions / reports / write ups where possible. 
 

12. Please share any further details of your whistleblower policy here. How do 
you manage whistleblowers when they raise concerns?  
Please see Whistleblowing Policy attached: 

 
Whistleblowing-How-to-Raise-a-Concern-Policy_v8.2_Redacted.pdf
  

 Please note this policy has staff names and contact details redacted. 
 

Section 40 (2) – Personal Data 
  
The Trust does not release the names of staff below a Director, or staff contact 
details under Section 40 (2) of the Freedom of Information Act 2000 Personal 
Information, where disclosure may contravene the Data Protection Act 2018 and 
therefore applies an exemption under Section 40 (2) - Personal Information of the 
Freedom of Information Act 2000 and Section 10 of the Data Protection Act 2018.  
  
The Executive Director responsible for Whistleblowing is Sam Higginson, our Chief 
Executive Officer (CEO).  
 
The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  
  
The disclosure of staff names and contact details would breach the first data 
protection principle and fail to meet any of the relevant conditions set out in 
Schedule 2 of the Data Protection Act (DPA) 2018. The first principle in the DPA 
requires that disclosure must be fair and lawful, and, in particular, personal data 
shall not be processed unless at least one of the conditions in Schedule 2 is 
satisfied. The staff concerned would not have expected their names to be disclosed 
in the public domain and so disclosure would not be ‘fair’ in the manner 
contemplated by the DPA. Furthermore, disclosure would not satisfy any of the 

https://royaldevon.nhs.uk/
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conditions for data processing set out in Schedule 2 of the DPA. In particular, we 
do not consider that there is a legitimate interest in disclosure in this case. There is 
no public interest in making information about our staff available in this way contrary 
to what would have been their legitimate expectation at the time the information 
was gathered.  


