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Friends and Family Test - Devon Sexual Health (Exeter) - Aug-21 
 
Thinking about the service we provide… Overall, how was your experience of our service?  
 

 
 

 
 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Aug-21 12 91.7 8.3 0.0 
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Qualitative feedback 
 

 Friends and Family 
Test response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that we could have 
done better 

Patient request for 
anonymised 
comments not to 
be made public 

1 Very good [Name withheld] was fantastic, friendly, kind and 
non-judgemental. A real pleasure. Had a call back 
within an hour and appointment booked. Gave 
me information to make informed choice. 
Thanks!  

Nothing, absolutely brilliant.    

2 Very good Had knowledge of what I was going through & 
why want to be checked. 

Nothing can think of.   

3 Very good It was the smoothest and most patient-oriented 
gyne exam I've ever experienced. So thank you to 
[name withheld] and [name withheld]. 

Nothing.   

4 Very good Telephone consultation - very informative, 
emphasis on helping me understand the 
medication (contraception) to allow me to use it 
most effectively. I’ve been on the pill a long time, 
but great to refresh my understanding. Also, my 
call-back came very quickly after phoning for an 
appointment. [Name withheld] was very warm 
and clear throughout. 

   

5 Very good The clinician was very helpful and answered all of 
my questions and was very thorough. I did not 
feel rushed at all and I felt able to ask all the 
questions I needed to ask. 

   

6 Very good The doctor was so helpful and she gives update 
on the result by phone. This so rare doctor that 
will call the patients for update and checking. I 
am so please and thankful. 

Keep this good practice to update the patients so 
stress relief on our part. 

  

7 Very good The lady who saw me was so lovely, empathetic 
and gentle. I was so worried and she couldn't 

I work Mon-Fri 9-5 and went to the clinic on Fri 
evening. I was seen by a nurse at the walk in clinic 
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have been nicer. She explained everything to me 
and was so professional yet lovely when she 
examined me (something I get really really 
nervous about). I left the clinic feeling so much 
better even though my symptoms hadn't 
changed.  
 
The call I had today was again brilliant. All my 
questions answered. I feel better for just being 
better informed. To have somebody check in 
when you're feeling a bit rubbish helped so 
much. 

who told me I didn't have thrush. She said I needed 
to be seen at the sexual health clinic on Monday. 
This wasn't her fault but it was a little bit scary 
leaving and facing the weekend on my own in such 
severe discomfort. She was lovely, but it is a bit of a 
gap in the service.  
 
I dealt with three receptionists whilst I was at the 
clinic, 2 of whom were so kind and discreet but one 
was really rude. I was feeling a little upset already 
when I arrived but the way she spoke to me made 
me cry. I think she should be mindful that 
sometimes people don't want to talk about their 
personal symptoms in a room full of strangers and 
that when they are in a lot of pain, speaking to them 
like that can be too much.  

8 Very good The nurse that called me was lovely she was very 
reassuring & helpful.  

   

9 Very good Very friendly and facilitating. Everyone I spoke to 
during the whole process was a delight! Made 
the whole situation a lot less daunting for me.  

I think the current service works well, perhaps an 
online triage system that’s open at weekends would 
work well though, something to put you in a queue 
for Monday morning call-backs.  

  

10 Very good Very professional and understanding of 
circumstances. Provided incredible and valuable 
information to help future issues.  

   

11 Very good   Do not publish 

12 Very poor Access to sexual health check in Devon is 
appalling. GP’s are unwilling to provide this 
service even though I would be quite happy to 
access it via my local GP. Instead all are referred 
to Devon Sexual Health services at Sidwell Street 
Exeter who are under-resourced to cope with 
demand and working people are unable to access 

Enforce that GP’s provide sexual health service 
alongside the anonymity the Sidwell Street centre 
provides and consider the needs of access that those 
in the community have. Clearly sexual health 
services need to be better resources in Devon. The 
younger generation is not being adequately looked 
after in terms of healthcare generally!  
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appointments. The whole point of sexual health 
services is that they should be free and say to 
access to prevent the transmission of STI’s in the 
community. The current system is clearly 
preventing individuals from getting tested which 
will lead to an increase in prevalence of STI’s.  

 


