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Title  

Support Service for Oncology, Haematology patients. 

Reference Number:  RDF3293 -25 
Date of Response: 23/04/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below in black. 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

I am writing to request information under the Freedom of Information Act 2000 
regarding support services available to haemato-oncology and leukaemia patients at 
your trust. Please confirm receipt of my request in the first instance. Please provide 
responses to the following questions: 

Support Workers: 

1. Do you provide cancer support workers, or similar roles (e.g., navigators, 
cancer care co-ordinators) to your haemato-oncology patients?  Yes. If yes: 

a. How many do you employ, and what is the Full-Time Equivalent (FTE)? 

Eastern Service: Two WTE substantive Cancer support workers. 

Northern Site:  One Cancer Navigator. 

b. What is their average caseload?  

The CNS hold the case load with the support workers supporting certain 
activities.  

c. How many are employed by a third party (e.g., charity), and what is the 
FTE? None  

d. What is their caseload? This question Is not applicable.  

2. What percentage of your leukaemia patients have accessed their services? 
All leukemic patients have access. 
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Counselling Services: 

3. Do you provide counselling or psychological support for leukaemia patients 
through:  

Mental health professionals? Not directly, such referrals for this support when 
applicable are made to DPT (Devon Partner Trust).  Such referrals are also 
made via patient’s GPs. 

Digital platforms (e.g., apps)? No this is under review.  

Any other relevant services?   Yes, we fund a clinical psychologist, this 
service is due to be expanded to include an additional clinical psychologist. 
The service is supported by agreements with local charities ELF and Force 
who provide counselling.    

4. How many staff do you employ to provide cancer emotional support, and what 
is the FTE? 

We do not directly employ WTE for Emotional support, this is provided by 
many individuals including the haematology CNS team, 4.2WTE and 1WTE 
clinical Psychologists. Counsellors, that are charity based.   

5. What are: 

a) The average. Dependant on need.  If urgent - 7 days. 
b) The minimum, 7 days. 
c) The maximum - waiting times from referral to first appointment or first 

access point for emotional support services? 14 weeks.  

6. How do patients get referred to these services (e.g., clinical nurse specialist, 
GP, self-referral). Clinical Nurse Specialist or consultants.   

7. Are there any limits on the number of sessions or amount of time cancer 
patients can access counselling? Yes.  Up to 6 counselling sessions are 
offered when appropriate.   However, this can be extended if required. 

8. What percentage of all cancer patients you care for access emotional support 
in-house? This information is not held by the Trust.  

9. What percentage of leukaemia patients you care for access emotional 
support? This information is not held by the Trust. 

Welfare Support:  

10. Do you offer welfare advice or practical support (e.g., benefits, financial help, 
transport) to:  

a) All cancer patients?  
b) Leukaemia patients?  

Yes, to all cancer patients, we offer practical advice via the CNS but also 
access CAB financial service for oncology and haematology.  

Please see response to question 12. 
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11. How do patients access this support, and how is the information shared with 
them?  Face to face followed up by an email. 

12. How many staff and FTE staff are responsible for delivering welfare support 
services. We do not employ Whole time equivalent staff for this service.  Such 
support is given by an external charity service. 

13. How many leukaemia patients accessed welfare support in the past 12 
months? What percentage of the total leukaemia patients you care for does 
this represent?  We do not hold this information.  

 


