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Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

| am hoping to ask the following:

1. Inthe financial years 22/23, 23/24 and 24/25, how many surgeries and
operations were cancelled in your trust? Please provide a breakdown by

financial year

Financial Year Cancelled surgeries & operations
2022-2023 14,939
2023-2024 14,706
2024-2025 12,442
Grand Total 42,087

Note: These figures include all cancellations, whether made by hospital or
patient; including when patients did not attend and in some cases of
cancellation the patient may have had surgery sooner.

2. In the financial years 22/23, 23/24 and 24/25, how many of these
cancellations were owing to problems relating to faults in equipment and
infrastructure? Specifically, we are looking at the following reasons for

cancellation:

o Equipment being unavailable due to damage,

Financial Year

Cancellations based on search keywords
'Equipment Unavailable/Broken/Failed'

2022-2023 29
2023-2024 175
2024-2025 245
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o

o

Grand Total 449

The operating room was deemed unsuitable (due to factors such as
temperature, mould or concerns about its structural integrity e.g.
RAAC).

: : Cancellations based on search keywords
Financial Year - P
temperature, temp or heating
2022-2023 9
2023-2024 5
2024-2025 9
Grand Total 23

Please provide a breakdown by year and by reason for cancellation
(Equipment, Infrastructure concerns and other).
Please see below:

Section 12 (1) — Time/Cost

The Trust has considered your request, however to provide you with the
information requested would require the manual extraction, manipulation
and validation of information from various sources, including free text field
searches. To carry out this work would exceed the appropriate cost limit as
set out in Section 12 (1) of the Freedom of Information Act 2000 and is
therefore exempt.

Under the Freedom of Information Act 2000 Section 12 (1) and defined in
the Freedom of Information and Data Protection (Appropriate Limit and
Fees) Regulations 2004, a public authority is not obliged to comply with a
request for information if it estimates that the cost of complying would
exceed the appropriate limit. The limit of £450 represents the estimated cost
of one person spending two and a half days in determining whether the Trust
holds the information, locating, retrieving and extracting that information.
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