
Friends and Family Test – Devon Sexual Health (Barnstaple) – Mar-22                                                                                                                                        Page 1 of 3 
 

 
 
 
 

 
 

 
 

 

Friends and Family Test - Devon Sexual Health (Barnstaple) - Mar-22 
 
Thinking about the service we provide… Overall, how was your experience of our service?  
 
 

 
 

 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 
 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Mar-22 12 100 0.0 0.0 



Friends and Family Test – Devon Sexual Health (Barnstaple) – Mar-22                                                                                                                                        Page 2 of 3 
 

Qualitative feedback 
 

 Friends and Family 
Test response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that we could have 
done better 

Patient request for 
anonymised 
comments not to be 
made public 

1 Very good Dr [name withheld] and [name withheld] were so 
very nice and made me feel so comfortable and 
that I mattered. 

Not a thing.    

2 Very good Everyone was lovely and really helpful.      

3 Very good From my initial enquiry phone call to their swift 
telephone response, through to appointment, all 
staff were very professional, discreet, very 
friendly and extremely easy to talk to. 

Nothing.   

4 Very good [Name withheld] and [name withheld] were 
absolutely fantastic, kind, caring and helped me 
to try and relax during an intimate appointment. 
Explained everything and did all they could for 
me. They were fab! 

Absolutely not, they were first class!   

5 Very good [Name withheld] and [name withheld] were 
amazing, so reassuring. The last time I had my 
coil fitted I felt very ill due to the pain, they did 
everything they could do to make it as pain free 
as possible and I was not sick at all!! They 
explained the process clearly and were happy to 
answer my other questions and give me a check-
up at the same time.  

Nothing, they were fantastic. Thank you.   

6 Very good I was really nervous about having my coil 
changed as both had previously been done under 
general anaesthetic. Everyone was so lovely and 
welcoming! [Name withheld] (I’m sure that’s her 
name, Clinical Support Worker) was very 
reassuring and [name withheld] was a great 
support during the appointment. I can’t thank Dr 

Nothing, you’re all fab.    
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[name withheld] enough for being so quick and 
efficient with the coil change. I’m super grateful 
to you all for making a very difficult appointment 
for me that bit easier.  

7 Very good Lovely, friendly staff, made me feel very 
comfortable.  

Nothing, was all perfect.    

8 Very good Really friendly and helpful nurse, she was so 
reassuring and the procedure was quick and 
painless.  

    

9 Very good Staff extremely kind, welcoming and helpful and 
made me feel comfortable. 

    

10 Very good Thoughtful and good to understand nurses. Made 
me feel relaxed.  

Na.   

11 Very good Very lovely and kind sexual health nurse who 
explained everything clearly. I felt no discomfort 
at all during my procedure.  

    

12 Very good   Do not publish 

 


