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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

| am submitting a Freedom of Information request for the following information and
documentation. | have no preference for the format | receive this information in.

This request is in relation to both patients who rely on an Assistance Dog and access
services within the Trust, as well as staff members who rely on an Assistance Dog
who are employed by the Trust in any capacity.

1. How many disability discrimination complaints have been submitted with any
mention of an Assistance Dog? * <5

2. How many of these were raised by patients compared to staff * <5.

The Trust applies *Section 40 of the freedom of information Act to the above
guestions. Please see exemption on page 2.

3. Has there ever been a disability discrimination claim with any mention of
Assistance Dogs brought against any members of senior management? How
was this resolved?

4. How many claims were settled versus going to hearing?
5. How much has this cost the Trust per year since 2010?

The Trust holds the information requested in questions 3,4 and 5. The Trust
has carefully considered your request for information in these questions It has
however declined to provide the specific details under Section 40, sections
3(a) of the Freedom of Information Act.

The Trust recognises that the questions are asking for very specific and focused
details, and to provide this detail would create a potential for individuals
concerned to be identified.

The Trust believes that the release of such sensitive information meets the
definition of personal data. As such release of the information would be likely
to cause distress to the individuals and families concerned if information was
released to the public. Disclosing the information would contravene one of the
data protection principles set out in article 5 of the UK GDPR.

Do you have an Assistance Dog Policy in place within the Trust, yes.
if so, who has this been reviewed and approved by?
Approved by Joint Director of Infection Control.
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In a bid to assist under Section 16 of The Freedom of Information Act, please find
Please find attached *Redacted Policy.

*The Policy has been redacted of staff names and contact details.

The disclosure of these details would breach the first data protection principle and fail
to meet any of the relevant conditions set out in Schedule 2 of the Data Protection Act
(DPA) 2018. The first principle in the DPA requires that disclosure must be fair and
lawful, and, in particular, personal data shall not be processed unless at least one of
the conditions in Schedule 2 is satisfied. The staff concerned would not have expected
their names to be disclosed in the public domain and so disclosure would not be ‘fair’
in the manner contemplated by the DPA. Furthermore, disclosure would not satisfy
any of the conditions for data processing set out in Schedule 2 of the DPA. In
particular, we do not consider that there is a legitimate interest in disclosure in this
case. There is no public interest in making information about our staff available in this
way contrary to what would have been their legitimate expectation at the time the
information was gathered.

Questions 1 and 2 - * <5 refers to the FOI Section 40 (2) Exemption

In accordance with Section 40 (2) where patient numbers are less than 5, the Trust is
unable to provide the exact information. In these cases, <5 is used to indicate that a
figure between 1 and 5 is being suppressed. We consider the data is exempt on the
following grounds:

The Trust considers that disclosure of the information risks identifying individuals. The
reason for this is that the number of patients for which this applies is very low. This
and the fact that the data requested relates to the RDUH Trust only and
therefore relates to patients treated in a specific location (rather than covering a
larger geographical area), increases the risk of identification or self-identification.

The Trust’'s view is that the Freedom of Information Exemption — Section 40(2) is
applicable because disclosure of information which could lead to a patient being
identified would be a breach of the patient’s rights under the Data Protection Act Data
Protection Principles set out in Schedule 1 of the GDPR, namely Principle 1.

This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which states that

small numbers within local authorities, wards, postcode districts, CCG’s providers and
Trusts may allow identification of patients/staff and should not be published.
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