JOB DESCRIPTION

1. JOB DETAILS
Job Title: Electronic Resources Librarian
Band: 6
Reports to: Library and Knowledge Services Manager
Department / Directorate: Exeter Health Library / Transformation and Organisational Development
2. JOB PURPOSE
e The post-holder is responsible for the management, development and promotion of the Library’s electronic
resources portfolio via the Library’s websites, working at the interface between the NHS and Higher Education
to support clinical care, evidence-based practice, management, education, training and research,
organisational development, clinical governance and health promotion.
e To contribute as a member of the Library services team to service delivery to all user groups
3. KEY WORKING RELATIONS
e Library team
e Learning and Development staff from local NHS stakeholder organisations
e |MT staff in local NHS stakeholder organisations
e Research & Development Directorate, RD&E
e Publishers and suppliers of electronic resources
e Library staff in NHS SW libraries
o Exeter and Plymouth University staff who have responsibility for electronic information services and data
management systems
4. DIMENSIONS

The library and information service provides services to Royal Devon and Exeter staff, Devon Partnership
Trust staff, Northern Devon Healthcare NHS Trust, Virgin Care staff, University of Exeter Medical School staff
and to PCMD students on placement in these local NHS organisations. Services are also provided to Exeter
University Medical School undergraduate students. The service is delivered from the Exeter Health Library,
Wonford House Hospital Library and via the Library website on the Internet and Intranets.

The job purpose has to be accomplished within a complex framework of licensing and networking restriction,
data protection legislation, copyright, institutional site licensing, password controls and a constantly changing
access policy amongst major medical/health publishing organisations.

The post-holder has a key role in ensuring the successful implementation and operation of the Library
Management system, liaising with University of Exeter library staff.

The post-holder has a key role in the development and support of e-learning to underpin lifelong learning for all
healthcare staff in line with the NHS SW Learning and Development agreement.

The post-holder works to provide 24/7 digital access to the full range of library resources across networks of
the stakeholder organisations ensuring equitable access for all users through the ongoing expansion of Exeter
Health Library’s web presence.
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e Stakeholder organisations are:-

o

O 0O O O O O O O

NHS SWHEE

Royal Devon and Exeter NHS Foundation Trust
Devon Partnership NHS Trust

Northern Devon Healthcare NHS Trust

South Western Ambulance Service NHS Trust
Virgin Care

Peninsula College of Medicine and Dentistry
University of Exeter

University of Plymouth

ORGANISATIONAL CHART:

EXETER & DISTRICT HEALTHCARE LIBERARY & KNOWLEDGE SERVICE

Exeter Health Library Staffing Structure
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6. KEY RESULT AREAS/PRINCIPAL DUTIES AND RESPONSIBILITIES:

e Provide 24/7 digital access to a full range of evaluated library resources across the networks of all stakeholder
organisations. To provide equitable access for all users regardless of network used, workplace or location —
through the development of the Library website

e Responsibility for Library websites including content, design, research, security and accuracy. The website is
the virtual library providing access to evaluated high quality specialist resources, a gateway to collections and
a working tool for library staff.

o Liaise with publishers, journals aggregators and suppliers to enable access to electronic journals and
databases. Negotiate licensing policies and ensure security of access through password administration or IP
specific locations.

e Direct responsibility for selection, ordering and licensing of e-resource materials within agreed budgetary
constraints.

e Responsible for the negotiation of acquisition and licensing of e-resource contracts for e-books, e-loans,
repository, current awareness portal, digital tools.

e Leads on e-resources policies and procedures and contributes to locally delivered library services.

e Co-ordinate and integrate physical and electronic resources to ensure service users benefit from fast,
straightforward access to all available healthcare knowledge resources.

e Joint local responsibility for the library management system and its interface with the Self-Issue system
(together with the Reader Services Librarian, liaising with University of Exeter library staff). The LMS is
presently used for cataloguing, circulation and interlibrary loans.

e Develop library current awareness and alerting services.

¢ Responsible for the development of the library site on The Hub, the hospital’s intranet, ensuring that both the

library on The Hub and the internet site present a consistent approach to the organisation and retrieval of
resources.

e Implementing, delivering and managing a range of services supporting and underpinning research data
management (RDM). Advocating and promoting the management of research data and Open Access (OA) to
all RD&E clinical staff groups; encouraging contributions from RD&E authors (uploaded to the RDE Research
Repository).

e Supervise and train the Band 3 Library Assistant on e-resource support and maintenance.

e Marketing and promotion of the Library’s e-resources to users via email, internet or in person to individuals or
groups

o Work with local, regional and national co-operative library initiatives to improve access to electronic resources.

e Responsible for understanding and interpreting any national changes to NHS Open Athens and Link Resolver
platforms for users and library staff; implementing of said changes locally.

¢ |dentify new technologies and research potential electronic resources, consult with interested parties and
make recommendations for purchase, based on research and consultation (when funds allow) to improve the
Library service.

e Produce reports on usage of library resources

o Develop local e-tutorials programmes to support library services.

o To assist users with literature searching or perform literature searches in the absence of the Clinical Support
Librarian or Reader Services Librarian.
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e Collaborates with regional and national groups for consortia negotiation and purchasing.
o Deputise for Library Manager at local and regional meetings.

e To contribute as a member of the Library and Information Services Team to service delivery to all user groups,
including occasionally staffing the enquiry desk when necessary

e To advance professional and job-related knowledge, maintaining awareness of knowledge management and
library and information service issues.

e To participate in the IPR system and agree a personal development plan.

e To carry out other duties appropriate to the grade and function of the post that shall be determined from time
to time by the Library Services Manager.

Other Responsibilities:

To take part in regular performance appraisal

To undertake any training required in order to maintain competency including mandatory training, e.g.
Manual Handling

To contribute to and work within a safe working environment

The post holder is expected to comply with Trust Infection Control Policies and conduct him/herself at all
times in such a manner as to minimise the risk of healthcare associated infection

As an employee of the Trust, it is a contractual duty that you abide by any relevant code of professional
conduct and/or practice applicable to you. A breach of this requirement may result in action being taken
against you (in accordance with the Trust’s disciplinary policy) up to and including dismissal.

The post holder is expected to comply with Trust Infection Control Policies and conduct him/her at all times
in such a manner as to minimise the risk of healthcare associated infection.

THE TRUST - Vision and Values

Our vision is to provide safe, high quality seamless services delivered with courtesy and respect. To
achieve our vision we expect all our staff to uphold our Trust values. Our Trust values are:

Honesty, Openness & Integrity
Fairness,

Inclusion & Collaboration
Respect & Dignity

We recruit competent staff that we support in maintaining and extending their skills in accordance
with the needs of the people we serve. We will pay staff fairly and recognise the whole staff’s
commitment to meeting the needs of our patients.

We are committed to equal opportunity for all and encourage flexible working arrangements including job
sharing.

We are committed to recruiting and supporting a diverse workforce and welcome applications from all
sections of the community, regardless of age, disability, gender, race, religion, sexual orientation,
maternity/pregnancy, marriage/civil partnership or transgender status. We expect all staff to behave in a
way which recognises and respects this diversity, in line with the appropriate standards.
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GENERAL

This is a description of the job as it is now. We periodically examine employees' job descriptions
and update them to ensure that they reflect the job as it is then being performed, or to incorporate
any changes being proposed. This procedure is conducted by the Manager in consultation with the
jobholder. You will, therefore, be expected to participate fully in such discussions. We aim to
reach agreement on reasonable changes, but if agreement is not possible, we reserve the right to
insist on changes to your job description after consultation with you.

The RD&E is a totally smoke-free Trust. Smoking is not permitted anywhere on Trust property, including all
buildings, grounds and car parks. For help to quit:

e call 01884 836 024
« email stopsmoking.devonpct@nhs.net.
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Royal Devon and Exeter NHS|

NHS Foundation Trust

PERSON SPECIFICATION
POST: Electronic Resources Librarian

BAND: Band 6
REQUIREMENTS At Recruitment At PDR
QUALIFICATIONS/TRAINING :
e Degree in Librarianship / Information science or postgraduate E E
qualification
KNOWLEDGE/SKILLS:
e Working knowledge of a wide range of library procedures and E E
services
e Advanced experience of MS Office applications E E
e Web / wiki design and editing skills E E
o Excellent presentation / written / interpersonal skills E E
e Excellent communication and negotiation skills E E
o Excellent IT skills with experience of different electronic media eg. E E
databases, library management systems, link-resolvers, web-
authoring software
e Knowledge and application of current web developments E E
¢ Knowledge of healthcare bibliographic databases D E
¢ Knowledge and application of relevant legislation eg. Copyright, E E
Data Protection
o Knowledge of the principles of evidence- based practice in health D E
care
o Knowledge of critical appraisal techniques E E
o Excellent planning and organisational skills E E
e Good understanding of the NHS and its current challenges D E
EXPERIENCE:
e 3 years’ experience in healthcare and/or academic library E E
e Experience of managing electronic journals in a networked
environment E E
PERSONAL ATTRIBUTES:
e Ability to work on own initiative or as member of a team E E
e Ability to identify objectives and set priorities E E
e Customer-focused and highly motivated E E
e Attentive to detail E E
e Ability to cope with frequent interruptions in workflow and working E E
environment
OTHER REQUIREMENTS:
o Willingness to work flexibly E E
* Essential/Desirable
HAZARDS:- Updated 315t May 2013
Laboratory Specimens Clinical contact with Patients Dealing with violence &
aggression of patients/relatives
Blood / Body Fluids Dusty Environment VDU Use (constant) M
Radiation / Lasers Challenging Behaviour Manual Handling
Solvents Driving Noise / Vibration M
Respiratory Sensitisers Food Handling Working in isolation
Cytotoxic Drugs Electrical work Night Working
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