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This newsletter aims to keep you, our members and stakeholders, updated with the
latest news from across the Royal Devon University Healthcare NHS Foundation
Trust.

Top stories

Welcome to the latest edition of our newsletter.

As you will know we have temporarily suspended our
birthing services at North Devon District Hospital due
to insufficient staffing levels.

Addressing this remains our top priority. We have
made progress on recruitment but are not in a
position to provide a reopening date yet. We will
undertake our next reopening readiness assessment
on Monday 28 September and, if needed, every two
weeks after that.

| know this is disappointing, but | want to reassure
women, families and our wider community that our
decision-making has one priority above all others:
the safety of mothers, birthing people and their
babies. We will continue our efforts to recruit and remain committed to reopening
birthing services at NDDH as soon as possible.




For me, September has always felt like a month of new beginnings, as summer
comes to an end, children return to school and we start to look ahead and prepare
for the months ahead.

Autumn and winter bring additional pressures across the NHS, with seasonal
illnesses and increased demand for urgent and emergency care.

We’'re already planning for this now, working closely with our staff, partners and local
communities to make sure we’re as prepared as we can be. That means looking at
where demand is likely to increase, making the best use of our resources and finding
ways to support people to get the right care, in the right place, at the right time.

This year’s flu vaccination programme is launching on 1 October, and you can find
out what’s planned further on in this newsletter.

In other news, | was pleased to host the Lord Mayor of Exeter Gemma Rolstone,
who visited colleagues in our Emergency Department at RD&E (Wonford) to thank
them for their dedication and commitment.

I’m looking forward to our Annual Members’ Meeting taking place at the end of this
month. | encourage you to come along as we look back on the past year and ahead
to the future, it's also a great opportunity to share your feedback.

As always, thank you for your continued support of the Royal Devon.

Sam

Chief Executive Officer
Royal Devon

Work continues to reopen birthing services at North Devon District
Hospital as soon as possible

On Monday 14 September we confirmed that we have not been able to meet our
reopening thresholds to enable us to safely reopen birthing services at this time.

We recognise the disappointment, anxiety and uncertainty this ongoing suspension
creates for women, birthing people, families and colleagues, and we are sorry that
reopening cannot proceed as initially planned. We remain committed to reopening
birthing services at NDDH as soon as possible.

We will undertake our next Readiness Assessment on Monday 28 September and, if
needed, every two weeks after that.




Until we have a positive outcome from the Readiness Assessment and are confident
we have the medical staff in place to reopen, we will not announce any reopening
dates.

Women and birthing people should continue to follow their current personalised birth
plans and continue to contact maternity triage on 01392 406616 as soon as they
think they may be in labour or if they have any urgent concerns.

! - NHS!
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Call maternity triage immediately if:
* You think labour has started
e Baby movements reduce,

weaken or change
* You have bleeding
* You feel unwell

* You are worried
about symptoms

* You need urgent advice

Q 01392 406616

For all our updates including the latest FAQs, please visit our website.

Devon Maternity and Neonatal Voices Partnership have launched a survey for
families receiving maternity care at the moment, which is still open and being
promoted widely. We would like to share our thanks to the Devon MNVP team for
this work and all the fantastic support they provide.

Although there are not a large number of responses yet, early feedback is showing
that in general people are feeling safe and well cared for during birth. The feedback
is also helping us make improvements.

The survey remains open and we’d really like to see more responses to help us
understand people’s experiences.



https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/
https://forms.cloud.microsoft/pages/responsepage.aspx?id=yoGyTeLAlECBoZRMDpMNJTygNrhyVz9HnFVboAs1ujpUNURHM04yWjY2UUc4Vkg1SlkwSUc4UktPSyQlQCN0PWcu&fbclid=IwY2xjawUZD4lwZG9mAWV4dG4DYWVtAjEwAGJyaWQRMVhhWFhsWGF0enhKSVNCaVZzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEe5nAii3w_U_Y62hDBriAQgb6tVLAHnq91B1Btg-FGV3UJ0pafw-dg8_vAh3k_aem_9mgJXf5qBiE9PV2Kyaj9MA&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=yoGyTeLAlECBoZRMDpMNJTygNrhyVz9HnFVboAs1ujpUNURHM04yWjY2UUc4Vkg1SlkwSUc4UktPSyQlQCN0PWcu&fbclid=IwY2xjawUZD4lwZG9mAWV4dG4DYWVtAjEwAGJyaWQRMVhhWFhsWGF0enhKSVNCaVZzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEe5nAii3w_U_Y62hDBriAQgb6tVLAHnq91B1Btg-FGV3UJ0pafw-dg8_vAh3k_aem_9mgJXf5qBiE9PV2Kyaj9MA&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=yoGyTeLAlECBoZRMDpMNJTygNrhyVz9HnFVboAs1ujpUNURHM04yWjY2UUc4Vkg1SlkwSUc4UktPSyQlQCN0PWcu&fbclid=IwY2xjawUZD4lwZG9mAWV4dG4DYWVtAjEwAGJyaWQRMVhhWFhsWGF0enhKSVNCaVZzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEe5nAii3w_U_Y62hDBriAQgb6tVLAHnq91B1Btg-FGV3UJ0pafw-dg8_vAh3k_aem_9mgJXf5qBiE9PV2Kyaj9MA&route=shorturl

Our 2025/26 in numbers

Every year, we look back at our performance and achievements and produce our
formal annual report and accounts — this will be presented at our Annual Members’
Meeting and we’d love to see you there, see sign up details below.

We’ve pulled some of the highlights from the 2025/26 annual report into our first
Royal Devon year in numbers. Click on the image below or here for a full size

version.

To read more about the achievements behind the numbers, our annual report and
accounts are available here on our website.

Every one of our patients, colleagues, volunteers and community played a part in
delivering these successes — thank you for your unwavering dedication, commitment

and support.
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https://www.royaldevon.nhs.uk/media/axldbmtu/gr-ss-co02-02-year-in-review-2025-26-infographic-a3-landscape-1.pdf
https://www.royaldevon.nhs.uk/media/axldbmtu/gr-ss-co02-02-year-in-review-2025-26-infographic-a3-landscape-1.pdf
https://www.royaldevon.nhs.uk/about-us/publications/reports-and-trust-documents/annual-reports-and-quality-reports/
https://www.royaldevon.nhs.uk/media/axldbmtu/gr-ss-co02-02-year-in-review-2025-26-infographic-a3-landscape-1.pdf

Come and hear how virtual wards bring hospital care closer to
home at our Annual Members’ Meeting

We are hosting a free talk about virtual wards and our Annual Members’ Meeting at
the RILD, Royal Devon and Exeter Hospital (Wonford) and online via Microsoft
Teams, on Wednesday 30 September 2026, 2.30pm-5.30pm.

Come along to hear about how our Acute Hospital at Home service is part of making
neighbourhood health a reality, delivering better outcomes for our patients in their
own homes, while providing the same care, monitoring and treatment patients would
receive in an acute hospital bed.

Our Board of Directors will then talk about the Trust’s performance over the previous
year, present the Trust’s Annual Report and Accounts 2025/26 and share plans for
the year ahead.

Places are limited, so please book in advance. For more information and to book
your place, visit our website.

Discover how virtual |
wards bring hospital

care closer to home

= y / plus our
£ Wednesday 30 September Annual

'. RD&E and online Jerecsenes ceens Members’
/ : Meeting

One Devon launches county-wide conversation on neighbourhood
health

People across Devon are invited to find out more and help shape the delivery of
neighbourhood health across the county.

The national vision for neighbourhood health, set out in the 10 Year Health Plan for
England and national Neighbourhood health framework, is to bring together GPs,
community services, mental health, social care, voluntary organisations and local
partners to provide more joined-up support in local communities.



https://www.royaldevon.nhs.uk/news/what-is-acute-hospital-at-home-virtual-ward/
https://www.royaldevon.nhs.uk/news/come-and-hear-how-virtual-wards-bring-hospital-care-closer-to-home-at-our-annual-members-meeting/
https://www.gov.uk/government/publications/10-year-health-plan-for-england-fit-for-the-future
https://www.gov.uk/government/publications/10-year-health-plan-for-england-fit-for-the-future
https://www.gov.uk/government/publications/neighbourhood-health-framework/neighbourhood-health-framework

This aims to help people stay healthier for longer, access more care closer to home,
reduce the need for hospital treatment where appropriate, and ensure services are
shaped around the needs of local communities.

Residents can take part in the ‘Let’s talk Neighbourhood health’ engagement
programme by completing a survey, going along to an event, or joining a local
feedback group or the new Devon People Panel, among other opportunities, to make
sure their voice, previous experiences and opinions are heard.

Find out more and share your views here.

NHS

Share your views on
health, wellbeing and
local NHS Services.

c> i

Share your views

Scan the QR code or visit

onedevon org.uk/neighbourhood-health-engagement



https://forms.office.com/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO4xKi5QYyu1FKjKeOiHtLMVZUMVFTSjZWUENFTjU5VzhNWlkxTUdOVk9DUS4u&route=shorturl
https://www.surveymonkey.com/r/NHSNeighbourhoodWorkshop
https://onedevon.org.uk/neighbourhood-health-engagement/

Royal Devon’s 2025 Adult Inpatient survey results

The results of the 2025 Adult Inpatient survey are in, and we have scored in-line with
the national average, receiving positive feedback for respectful and compassionate
care.

518 patients took part in the survey, a response rate of 44.69%. This was well above
the national average of 38%.

Participants highlighted their confidence in the doctors and nurses treating them, and
their experience of a high level of kindness and dignity while receiving treatment.

Find out more and read the full results of the report here.

Exeter Lord Mayor praises Royal Devon team for outstanding
dedication

We were honoured to welcome Lord Mayor of Exeter Gemma Rolstone to the RD&E
(Wonford) as part of 999 Emergency Day, which took place on 9 September.

The Lord Mayor met with colleagues in the Emergency Department and Chief
Executive Officer Sam Higginson, and thanked staff for their outstanding dedication,
professionalism and commitment in keeping the people of Exeter and the
surrounding communities safe.

The Lord Mayor said: “It's incredible to see the commitment of the team in such a
high-pressured environment. They are all a credit to the Royal Devon, and the
people of the community they serve.”



https://www.royaldevon.nhs.uk/news/the-royal-devon-s-2025-adult-inpatient-survey-results-consistent-with-national-average-praise-for-respectful-and-compassionate-care/

Flu vaccinations available from 1 October

From Thursday 1 October eligible people can get their annual flu vaccination.

Getting vaccinated is the best way to protect yourself and others, helping prevent the
spread of flu and ensuring NHS services are there for the people who need them.

Over 100,000 hospital admissions and 7,000 deaths were prevented across England
last winter, thanks in large part to people getting their flu jab.

e The National Booking System is now open. Eligible people can book flu
and COVID-19 vaccinations through a local pharmacy, the NHS website, NHS
App, 119 or their GP.

e Pregnant women are advised to get their free winter flu vaccination ahead of
winter.

e This year, people experiencing homelessness aged 16 and over are also
eligible for a free flu vaccination.

Huge thanks to our mass vaccination teams

After five years of leading the mass vaccination programme across Devon, the
contract is now moving to University Hospitals Plymouth NHS Trust.

Vaccination services will continue across North and East Devon with little change for
local communities.



https://www.nhs.uk/vaccinations/flu-vaccine/
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/
https://www.royaldevon.nhs.uk/news/pregnant-women-urged-to-get-flu-vaccination-ahead-of-winter/

We want to say a huge thank you to our vaccination teams and volunteers for
delivering more than 1.5 million vaccinations and helping keep our communities
protected.

Get involved

Help us improve healthcare accessibility in Devon

We’'re working with University Hospitals Plymouth NHS Trust and Torbay and South
Devon NHS Foundation Trust to better understand the experiences of people who
face barriers to accessing healthcare.

We’ve launched two new surveys and are inviting people with a learning disability or
who are neurodivergent to take part. If you know someone who may be interested,
please share with them.

Tell us what works well, what challenges you face, and what changes could make
services more accessible and inclusive.

Your feedback will help shape future improvements across hospitals and community
services in Devon.

Click on the link above or scan the QR codes below to share your views.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2FMBtVh3qUpV&data=05%7C02%7Cbethany.hoile%40nhs.net%7Cc4cb6017589a48b6a58b08df0f48ceb8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639246477559518744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wCQJFVPc1BQB2vkSgC3ZQBb%2FnftGnbXQSloIuLGCmZ0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2FJhuhDutzuW&data=05%7C02%7Cbethany.hoile%40nhs.net%7Cc4cb6017589a48b6a58b08df0f48ceb8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639246477559567520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GXdlOyNPgUajnxbFp%2Foo%2F8EPmiOimDR6WtqXxjgkRf4%3D&reserved=0

Royal Devon Hospitals Charity news

Find out how you can support the Royal Devon Hospitals Charity here.
New fundraising appeal to revolutionise radiotherapy

We’ve launched a new fundraising appeal helping to enhance radiotherapy treatment
for cancer patients across Devon.

The Light Beam Appeal aims to raise £835,000 to fund innovative Surface Guided
Radiotherapy (SGRT) cameras for all three linear accelerator treatment rooms at the
Royal Devon and Exeter Hospital.

These cameras use light beams to create a unique 3D map of each patient's body,
making treatment more comfortable, more accurate and more efficient. They can:

e Eliminate the need for permanent tattoo marks.

e Reduce the use of restrictive immobilisation devices.

e Automatically pause treatment if a patient moves or if changes such as
swelling or weight loss could affect accuracy.

e Help speed up treatment times.



https://www.royaldevoncharity.org.uk/support-rdc/

SGRT technology is not currently funded by the NHS but would benefit around 1,800
patients a year. To find out more about the appeal and how you can support, visit our
website.

\\GHT BEAM

RAD 0} (®) \‘“

Radiothera
Waiting Areg 3

; 't
Sroon
LIGHT BEA|

APPEAL

News in brief

Help us tackle flu, covid and vomiting bugs through research

Find out more about taking part in vaccine research trials, and how you can help us
reach more people and protect the most vulnerable members of our communities.

Professor David Strain appointed Chief Medical Advisor at
Department for Work and Pensions

The Department for Work and Pensions has appointed Professor Strain, an honorary
consultant at the Royal Devon and Associate Professor of Cardiometabolic Health at
the University of Exeter Medical School, as its new Chief Medical Advisor.



http://www.royaldevoncharity.org.uk/radiotherapy-appeal
http://www.royaldevoncharity.org.uk/radiotherapy-appeal
https://www.royaldevon.nhs.uk/news/help-us-tackle-flu-covid-and-vomiting-bugs-through-research/
https://www.royaldevon.nhs.uk/news/professor-david-strain-appointed-chief-medical-advisor-at-department-for-work-and-pensions/

MenB vaccine: Freshers urged to get vaccinated with two doses
before term starts

Young adults, particularly university students, remain at increased risk from
meningococcal meningitis and septicaemia. All eligible young people can book their
MenB vaccine by booking online or visiting a participating pharmacy.

Follow the Trust on social media

Follow our Facebook, X (formerly Twitter), Instagram and LinkedIn pages for all our
latest updates as they happen!

£]1x)0)in

You have received this email because you are important to us as either a member or
stakeholder of the Royal Devon University Healthcare NHS Foundation Trust.

If you would like to stop receiving this newsletter, please email rduh.comms@nhs.net
and ask to be removed from the newsletter mailing list.

Would you like to receive this news direct to your inbox? Click here and complete the
online form to become a member and receive our newsletter!

OnetY, Devon

NHS and CARE working with communities and local organisations to improve people’s lives



https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-a-menb-vaccination-appointment/
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/find-a-pharmacy-that-offers-walkin-menb-vaccinations-for-young-people/
mailto:rduh.comms@nhs.net
https://secure.membra.co.uk/Join/RDUH
https://www.facebook.com/NHSRoyalDevon
https://x.com/RoyalDevonNHS
https://www.instagram.com/royaldevonnhs/
https://www.linkedin.com/company/rdehospitals/

