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Trust Systems 

Reference Number:  RDF2736-24 
Date of Response: 30/09/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I am writing to make an open government request for information under the Freedom 
of Information Act 2000. This request seeks to understand key clinical technology 
stacks, associated suppliers and contract durations at Royal Devon University 
Healthcare NHS Foundation Trust. 
 
Please provide information regarding the use of the following clinical software systems 
at Royal Devon University Healthcare NHS Foundation Trust: 
 
1. EPR (Electronic Patient Record): An Electronic Patient Record (EPR) is a digital 

version of a patient’s paper chart. EPRs are real-time, patient-centered records 
that make information available instantly and securely to authorized users. 
 

2. Patient Engagement Portal: A Patient Engagement Portal is an online platform 
that enables patients to interact with their healthcare providers, access their 
medical records, schedule appointments, and receive educational materials and 
support. 

 
3. Patient Access System: A Patient Access System allows patients to manage their 

appointments, access personal health information, and communicate with 
healthcare providers, enhancing their overall experience and engagement. 

 
4. Virtual Ward Software: Virtual Ward Software is used to manage and monitor 

patients remotely, typically those with chronic conditions or those recovering from 
surgery, to provide continuous care and reduce hospital admissions. 

 
5. Population Health Management Software: Population Health Management 

Software helps healthcare providers manage and analyze health data for a specific 
population to improve health outcomes, reduce costs, and enhance the patient 
experience. 
 

6. Contact Centre: Contact Centre software facilitates communication between 
patients and healthcare providers, managing inbound and outbound calls, emails, 
and other forms of communication efficiently. 
 

7. Telecare Software: Telecare Software provides remote care services to patients, 
using technology to monitor health conditions and support independent living, often 
for elderly or disabled individuals. 

 
For each clinical system listed above, please provide the following details where 
possible: 

a) System type: 
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b) Supplier name: 

c) System name: 

d) Date installed: 

e) Supplier contract expiration: 

f) Is this contract annually renewed? - Yes/No 

g) Do you currently have plans to replace this system? - Yes/No 

h) Procurement framework: 

i) Other systems it integrates with: 

j) Total value of contract (£): 

k) Notes - e.g. we are currently out to tender: 

l) Framework used: 

m) If no system exists, what alternative do you use?  

 
Please see table overleaf: 
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 EPR 

(Electronic 
Patient 
Record) 

Patient 
Engagement 

Portal 

Patient Access 
System 

Virtual Ward 
Software 

Population 
Health 

Management 
Software 

Contact 
Centre 

Telecare 
Software 

System type: 

EPIC 

We do not have 
a patient 
engagement 
portal. 

Our patients 
can view their 
patient record 
via our 
integrated EPR 
without the 
need for a 
portal.   

EPIC EPIC EPIC In house EPIC  

Supplier name: EPIC N/A  EPIC EPIC EPIC N/A  EPIC 

System name: EPIC N/A  EPIC EPIC EPIC N/A  EPIC 

Date installed: Eastern 
Services - 
October 2020. 
Northern 
Services - July 
2022 

N/A 

Eastern 
Services - 
October 2020. 
Northern 
Services - July 
2022 

Eastern 
Services - 
October 2020. 
Northern 
Services - July 
2022 

Eastern 
Services - 
October 2020. 
Northern 
Services - July 
2022 

N/A  

Eastern 
Services - 
October 2020. 
Northern 
Services - July 
2022 

Supplier contract 
expiration: 

Contract 
renewal June 
2033 

N/A Contract 
renewal June 
2033 

Contract 
renewal June 
2033 

Contract 
renewal June 
2033 

N/A 
Contract 
renewal June 
2033 
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 EPR 
(Electronic 

Patient 
Record) 

Patient 
Engagement 

Portal 

Patient Access 
System 

Virtual Ward 
Software 

Population 
Health 

Management 
Software 

Contact 
Centre 

Telecare 
Software 

Is this contract 
annually renewed? 

No 
N/A  

No No No N/A  No 

Do you currently 
have plans to 
replace this 
system? 

No N/A  No No No N/A  No 

Procurement 
framework: 

EU tender 
N/A  

EU tender EU tender EU tender N/A  EU tender 

Other systems it 
integrates with: 

See Note 1 
below* 

N/A  See Note 1 
below* 

See Note 1 
below* 

See Note 1 
below* 

N/A  
See Note 1 

below* 

Total value of 
contract (£): 

See Note 2 
below* 

N/A  See Note 2 
below* 

See Note 2 
below* 

See Note 2 
below* 

N/A  
See Note 2 

below* 

Notes - e.g. we are 
currently out to 
tender: 

N/A 
N/A  

N/A N/A N/A N/A  N/A 

Framework used N/A N/A  N/A N/A N/A N/A  N/A 

If no system exists, 
what alternative do 
you use? 

- - - - - In house - 
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Note 1* Systems integrated with: 
 

ADT Demographics Database Haemonetics SafeTraceTx PAS 6 

BadgerNet Huntleigh CTG Pathology Scanner 

Capsule ICE (GPOCS/PMIP) Patient First 

Care Everywhere ICNet Personal Demographics Service (PDS) 

CDM InfoFlex PHE Second Generation Surveillance System (SGSS) 

Chemocare Insignia PACS Philips DBS 

Child protection information sharing (CP-IS) Intelligent Medical Objects (IMO) Sentinel 

Cobas Infinity LAMP Testing SQL MPI 

Cobas IT1000 Medcon SWiftLAB 

ComPAS MediConnect Synertec Prism 

Compucare Medway TIM 

CRIS MESH Acknowledgments Torbay Healthshare 

Data Innovations MESH Documents TrakGene 

Dendrite Mindray Device Gateway UniSoft Endoscopy 

Edan Device Gateway Monitor My Health ViewPoint 

Eric Monitor My Health (Superuser) Ward Whiteboard 

EROS NHS e-Referrals WelchAllyn ECG 

First DataBank NPEx WelchAllyn Observations 

GemWeb Omnicell Pharmacy Robot Zeiss Forum 
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Note 2* Value of Contracts  
 
 
Section 43 (2) - Commercial Interests  
  
The Trust holds this information.   
 
This information is commercially sensitive and its release would or would be likely to prejudice the commercial interests of the Trust. In 
applying the exemption under Section 43(2) the Freedom of Information Act the Trust has balanced the public interest in withholding the 
information against the public interest in disclosure.   
 
Releasing the value of contracts would give potential suppliers an unfair advantage over other bidders when bidding for future work. That 
advantage would contravene the principle of fairness required from the Trust in Regulation 18 of the Public Contracts Regulations 2015. 
The release of contract values would undermine the Trust’s suppliers’ competitiveness in the market and breach the Trust’s contracts with 
suppliers, which typically require contract values to be kept confidential.   
 
The Trust has considered all the relevant factors in the public interest test and concluded that the benefit to the public in applying the 
exemption outweighs the public interest in releasing the information requested as a result of the prejudices and losses that would 
potentially affect the Trust and patients. As such this information is being withheld under Section 43 (2).   
  
 


