IT Infrastructure update - March 25

NHS

Royal Devon

University Healthcare
NHS Foundation Trust

Reference Number: RDF3286 -25
Date of Response: 16/04/25

Further to your Freedom of Information Act request, please find the

Trust’'s response(s) below:
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Total
annual
Yes/No Supplier g:z;)tr;tract e spend
1. Do your Trust have a Print 2023/2024
Management solution? [£]
Konica
and *Section
Yes Cannon 31/08/2029 43
2. Regarding your trust's mobile Total annual
device management (MDM) policy, | Main Main spend Contract
please prowde details for each | product Supplier 2023/2024 [£] end date
element below:
iPhone
Smartphones and *Section 43
Samsung Various N/A
Tablets iPhone Various | *Section 43 N/A
Other (please specify):
3. For each element of IT : Total annual
. : In house or | Main Contract
infrastructure below, please provide outsourced | product spend end date
the requested details: 2023/2024 [£]
SCCM
Desktop management and *Section 43
In House | ZenWorks Rolling
- Networking In House Aruba *Section 43 Various
-Data Centre: hardware In House Dell *Section 43 Various
-Server management In House | Dell *Section 43 Various
- IT/cyber security support supplier? | In House N/A *Section 43 N/A
4a. What percentage of your servers % : Mam' AT e
are virtualised? Virtualised | supplier
Do you have applications that
cannot run in a virtualised or cloud
environment?
DEFINITION: A virtual server re-
creates the functionality of a
dedicated physical server. It exists
transparently to users as a 95 Dell




partitioned space inside a physical
| server.

826 Owned 4 Dell

DEFINITION: A virtual desktop is a
preconfigured image of operating
systems and applications in which
the desktop environment is
separated from the physical device
used to access it. Users can access
their virtual desktops remotely over
a network. N/A N/A N/A N/A

Where you plan to implement new
virtualised desktops, please provide
details as requested No

es

95%

m
s ]
] g Ly

Community wide (e.g. ColN -

Community of Interest Network) 95 95
Enterprise wide (whole campus) 95 95
Main building only 95 95
Sections of building(s) only 95 95
Mobile phone signal enabled

through Wi-Fi 33 95 95
No wireless networks are used in

the trust 95 95
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Total annual
9. Does your trust use database Main spend Contract
software? supplier 2023/2024 | end date

[£]
DEFINITION: Database software is a
software program or utility used for
creating, editing and maintaining
database files and records. This type of This is a
software allows users to store data in the rolling
form of structured fields, tables and yearly
columns, which can then be retrieved contract
directly and/or through programmatic with
access. MS SQL *Section 43 | Microsoft
10. How many people are in your IT N
department

233

*Section 43
Section 43 (2) - Commercial Interests

The Trust holds this information. This information is commercially sensitive, and its
release would or would be likely to prejudice the commercial interests of the Trust.
In applying the exemption under Section 43(2) the Freedom of Information Act the
Trust has balanced the public interest in withholding the information against the
public interest in disclosure.

Public Interest Test (PIT) - Non- Disclosure:

The Trust cannot reveal the Total annual spend would give potential suppliers an
unfair advantage over other bidders when bidding for future work. That advantage
would contravene the principle of fairness required from the Trust in Regulation 18
of the Public Contracts Regulations 2015. The release of contract values would
undermine the Trust’'s suppliers’ competitiveness in the market and breach the
Trust’s contracts with suppliers, which typically require contract values to be kept
confidential.

Public Interest Test (PIT) — For Disclosure
The Trust understands the need for openness and accountability for tender
processes and price, and it recognises the need for value of public money.

The Trust has considered all the relevant factors in the public interest test and
concluded that the benefit to the public in applying the exemption outweighs the
public interest in releasing the information requested because of the prejudices and
losses that would potentially affect the Trust and patients. As such this information
is being withheld under Section 43 (2).
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