NHS

Royal Devon

University Healthcare
NHS Foundation Trust

Clinical Services Outpatient & DNA Costs

Reference Number: RDF3283-25

Date of Response: 02/04/25

Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and

Exeter NHS Foundation Trust (known as Eastern Services).

Can you please provide the following information under the Freedom of information

act;

Clinical Services (Outpatients)

What is the
average booked
Clinic Utilisation

for the mentioned
clinical services?

(£)

What is the average
financial cost to the trust
for a vacant/DNA’d
outpatient clinic
appointment slot for the
following clinical services?

(£)

General Surgery Service 133.51 133.37
Urology Service 224.32 166.55
Trauma and Orthopaedic Service 83.14 85.91
Ear Nose and Throat Service 118.31 111.82
Ophthalmology Service 73.21 102.91
Oral Surgery Service 104.19 101.37
Not provided by
Neurosurgical Service RDUH Not provided by RDUH
Plastic Surgery Service 105.76 74.33

Cardiothoracic Surgery Service

Not provided by
RDUH

Not provided by RDUH

General Internal Medicine Service

86.34

62.78
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Clinical Services (Outpatients)

What is the
average booked
Clinic Utilisation

for the mentioned
clinical services?

What is the average
financial cost to the trust
for a vacant/DNA’d
outpatient clinic
appointment slot for the
following clinical services?

(£) )

Gastroenterology Service 106.90 181.85
Cardiology Service 147.75 127.72
Dermatology Service 46.77 98.64
Respiratory Medicine Service 119.85 172.14
Neurology Service 117.27 250.40
Rheumatology Service 76.76 95.78
Elderly Medicine Service 124.58 127.51
Gynaecology Service 119.30 135.47
Other - Medical Services 59.52 106.05

Not provided by
Other - Mental Health Services RDUH Not provided by RDUH
Other - Paediatric Services 103.00 165.00
Other - Surgical Services 117.20 101.37
Other - Other Services 83.96 109.54
Radiology/Imaging 32.89 No Follow up attendance cost
Respiratory physiology - Sleep
Studies 75.02 36.59

Urodynamics - Pressures & Flows

Urodynamics are a
group of tests that
assess the function
of the lower urinary
tract (bladder and
urethra) to
determine the cause
of urinary problems
like incontinence,
frequency, or
difficulty emptying
the bladder. Can be
found in Urology,

Urodynamics are a group of
tests that assess the function
of the lower urinary tract
(bladder and urethra) to
determine the cause of
urinary problems like
incontinence, frequency, or
difficulty emptying the
bladder. Can be found in
Urology, Gynae so not
specialty specific
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Clinical Services (Outpatients)

What is the

(£)

average booked
Clinic Utilisation
for the mentioned
clinical services?

What is the average
financial cost to the trust
for a vacant/DNA’d
outpatient clinic
appointment slot for the
following clinical services?

(£)

Gynae so not

specialty specific

Not an outpatient

Endoscopy service Not an outpatient service
Trust Average 88.47 106.43
Freedom Of Information
Response Example

Request

What is the unit cost to the
trust for sending an
appointment letter to
patients and which provider
does the trust utilise?

If a unit/consumption cost is
not available, please
provide details of the
provider and the annual
contract value for
appointment notification
letters.

The Trust currently
utilises two methods for
sending appointment
letters to patients,
depending on certain
factors: either in-house
or via Synertec.

The following outlines
the unit costs associated
with a standard
appointment letter,
excluding any additional
information such as
leaflets, booklets, or
guestionnaires. These
costs include paper,
envelopes, and printing.

In-house - £0.908

Synertec - £0.7955
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