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This newsletter aims to keep you, our members and stakeholders, updated with the
latest news from across the Royal Devon University Healthcare NHS Foundation
Trust.
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Season’s greetings and festive wishes from the Royal Devon

As we come to the end of 2025, we have much to reflect on. It has been a year of
significant change and challenge, as we've seen the publication of the NHS 10 Year
Plan and we’ve continued to transform our services for our patients for the future in a
challenging context.

We want to extend a thank you to everyone who has supported us throughout 2025 -
including our staff, volunteers, Governors, Leagues of Friends, our patients,
communities and members, fundraisers and charities, partners in the wider
healthcare system and local government.

We have recorded a short video message on behalf of the Board of Directors, which
we hope you can take a few moments to watch. Click on the image below to view.



https://vimeo.com/1146008764?share=copy&fl=cl&fe=ci

With warm wishes,

Dame Shan Morgan, Chair
Sam Higginson, Chief Executive Officer
on behalf of the Board of Directors

Staying healthy this winter: here’s how you can help

The NHS is facing exceptional challenges right across the country. The Royal Devon
has seen significant increased demand for our services recently with a high number
of respiratory infections, and cases of norovirus across the Trust. In addition,
industrial action by resident doctors is taking place this week.

Staff are working hard to ensure patients continue to receive timely and
compassionate care when services are busy. We need you to help us help you in the
following ways this winter.

e Plans are in place during the industrial strike (17-22 December) to keep our
patients safe and minimise cancellations. If you have an appointment with us,
please assume it is going ahead unless you are contacted by your care team
to reschedule.

e Choose the right healthcare service for your needs and reduce pressure on
our emergency services, so they can help those who need it most and ensure
you can get the care you need as soon as possible. Find out more about
what’s available.



https://www.royaldevon.nhs.uk/get-the-care-you-need/
https://www.royaldevon.nhs.uk/get-the-care-you-need/
https://vimeo.com/1146008764?share=copy&fl=cl&fe=ci

« Think pharmacy first this winter - your local pharmacist can provide
prescription medicine for seven common conditions, including sore throats
and earaches, without you needing to see a GP or make an appointment.

Find out more here.

e Getting you home before the holidays - our top priority is to help you get better
and support you to leave hospital when the time is right. Please read our
patient quide to discharge information leaflet, which includes a helpful

discharge checklist.

« Staying safe from winter illnesses - if you are eligible for the RSV, flu or
COVID-19 vaccines, but haven’t got them yet, please consider getting them
as soon as possible. More details on how to get vaccinated can be found
here.

Royal Devon performs well in 2025 CQC Maternity Survey

We performed well in the recent 2025 CQC Maternity Survey against the national
average, and better than most trusts in 14 of the survey questions.



https://www.nhs.uk/nhs-services/pharmacies/how-pharmacies-can-help/
https://www.royaldevon.nhs.uk/media/so1jdxn2/patient-guide-to-discharge-think-home-first.pdf
https://www.royaldevon.nhs.uk/news/jabdone-get-your-flu-vaccination-now-before-winter-illnesses-arrive/
https://www.royaldevon.nhs.uk/news/jabdone-get-your-flu-vaccination-now-before-winter-illnesses-arrive/

This national survey captures the feedback of those

who gave birth in 2025, including their experience of CareQuaIity
ante-natal care, labour and birth, and post-natal Commission
care.

Patients told us their overall experience was positive and praised us for having
supportive midwives who listened, shared easy to understand and helpful
information, and provided good follow up support after they’d left hospital. There
were also areas where we can continue to improve and make positive changes.

Carolyn Mills, Chief Nursing Officer, said “These results reflect the commitment,
compassion and expertise of not only our amazing midwifery teams, but those
involved at every point in the maternity care journey. We work hard to create a
culture of respect, dignity and professionalism here at the Royal Devon. I'd like to
thank our teams for their work, and our patients for trusting us with their care.”

Find out more and read the full results here.
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Exeter patient is first in UK to trial new 3D imaging technology for
rheumatoid arthritis

Emma Carnell from Exeter has become the first patient in the UK to trial an
innovative 3D imaging technology designed to detect rheumatoid arthritis at its
earliest stages, helping to avoid permanent damage to joints.

The new Adaptix’ 3D imaging technology helps clinicians obtain more detailed
images that can aid earlier diagnosis and improve ongoing management of
rheumatoid arthritis.

The trial is being run by the University of Exeter with support from the Royal Devon
and is funded through Innovate UK.

Find out more about Emma’s story here.



https://www.royaldevon.nhs.uk/news/royal-devon-performs-well-in-2025-cqc-maternity-survey/
https://www.royaldevon.nhs.uk/news/exeter-patient-first-in-uk-to-trial-new-3d-imaging-technology-for-rheumatoid-arthritis/

Pictured: Emma Carﬁell

NHS Devon announces plans to develop 'case for change' and
improve heart health

NHS Devon has announced they will be developing a ‘case for change' for
cardiovascular disease, cardiology and cardiac surgery services.

Cardiovascular (heart) disease is one of the

leading causes of premature death and health O V D

inequality in the county. The case for change is a

first step in considering how health and care ne ¢ evon
services can collaborate more effectively for the

long-term benefit of local people.

As one of the providers of these services in Devon, we support this aim to improve
the long-term heart health of our population — not only through hospital-based
cardiac care, but also through a greater focus on prevention, support for earlier
interventions, and better access to community-based services.

The NHS in Devon will be engaging with stakeholders and with the wider public
between January and March next year, find out more here.

Turn to us —raising awareness of SARC services

Sexual Assault Referral Centres (SARCSs) offer practical, medical and emotional
support to anyone who has been raped or sexually assaulted.


https://onedevon.org.uk/our-work/services-and-support/cardiology/

Anybody who needs support through the festive period can turn to us. We offer a 24-
hour information line: 0300 303 4626 and you can find more advice and information

on our website https://sarchelp.co.uk.

SARC services are delivered by the Royal Devon throughout Devon and Cornwall,
with centres in Exeter, Plymouth and Truro offering help across the region.

Devon & Cornwall SARC
Sexual Assault Referral Centres

Royal Devon Hospitals Charity news

Find out how you can support the Royal Devon Hospitals Charity here.

Charity cook book to help fund
hospital garden project

A new cook book has been written by
staff at the Royal Devon to raise money
for a new Intensive Care Unit (ICU)
garden at the Royal Devon and Exeter
Hospital.

The book, entitled Intensive Food:
Recipes that Bloom, is a collection of
treasured recipes from around the world
contributed by ICU staff, their families
and friends.

Find out more about the book, how to get
your copy and the ICU Garden Appeal
here.

Double donation for South
Molton Community Hospital

South Molton Community Hospital is
celebrating two major donations that are
helping to enhance patient care on Hugh
Squier Ward.

The hospital’s League of Friends has
provided £120,000 to create four new
wet rooms on the bedded ward.

It has also managed to secure £7,778
from NFU Mutual for equipment that will
enable staff to safely lift patients in the
event of a fall.

Find out more here.



https://sarchelp.co.uk/
https://www.royaldevoncharity.org.uk/support-rdc/
http://www.royaldevoncharity.org.uk/icu-garden-charity-cook-book
http://www.royaldevoncharity.org.uk/double-donation-south-molton-community-hospital

News in brief

New MY CARE features following patient feedback

We have introduced a number of new features in MY CARE, including changes to
password requirements and invitations for proxy access.

Royal Devon joins ground-breaking South West research
partnership

We are part of an innovative new network helping local communities take part in
cutting-edge health research in the South West.

Join NHS England’s National Patient Safety team as a patient safety
partner

Patient safety partners play a vital role in ensuring the voices of patients, carers, and
families are at the heart of work to improve safety across the NHS. Find more
information and apply here. Closing date is Sunday 21 December.

Follow the Trust on social media

Follow our Facebook, X (formerly Twitter), Instagram and LinkedIn pages for all our
latest updates as they happen!
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https://www.royaldevon.nhs.uk/news/new-my-care-features-being-introduced-wednesday-10-december/
https://www.royaldevon.nhs.uk/news/royal-devon-joins-ground-breaking-south-west-research-partnership/
https://www.england.nhs.uk/get-involved/get-involved/opportunities/
https://www.facebook.com/NHSRoyalDevon
https://x.com/RoyalDevonNHS
https://www.instagram.com/royaldevonnhs/
https://www.linkedin.com/company/rdehospitals/

You have received this email because you are important to us as either a member or
stakeholder of the Royal Devon University Healthcare NHS Foundation Trust.

If you would like to stop receiving this newsletter, please email rduh.comms@nhs.net
and ask to be removed from the newsletter mailing list.

Would you like to receive this news direct to your inbox? Click here and complete the
online form to become a member and receive our newsletter!

One\) Devon

NHS and CARE working with communities and local organisations to improve people’s lives



mailto:rduh.comms@nhs.net
https://secure.membra.co.uk/Join/RDUH

