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ON framework agencies 

Reference Number:  RDF3123-25 
Date of Response: 19/02/25 

 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
Please can you provide me with the information below, relating to nursing and any 
nursing vacancies? 
 

1. Please can you confirm how many shifts have been released/allocated to ON 
framework agencies within the last 30 days?  
2,423 

 
2. In the last 30 days which wards, or departments were these ON framework 

requests for? 
  

Ward/Department 

Abbey Exe Mere 

Accident & Emergency ED Nursing NHE Daycase ES 

AMU Nursing Exmouth Minor Injuries Unit NNU 

Ashburn Fortescue Ward Okement 

Avon Gemini Suite Endoscopy Otter 

Bideford & Fremington 
Community Nursing 

General Theatres PEOC Theatres 

Bolham Glossop-Trauma 
Rheumatology specalist 
nurses ES 

Bovey Holybrook Ward Robin Ling (Tavy) 

Bramble Inpatients Honiton Minor Injuries Unit Seamoor Unit 

Capener- ACE Unit Hugh Squier Ward Sidmouth Hospital 

Capener Medical 
Intensive Care and High 
Dependancy Unit 

Staples Stroke Unit 

Caroline Thorpe Ward Childrens ITU Teign Ward Tarka-Respiratory 

CCU Jubilee Ward Taw 

Clyst Kenn Tiverton Inpatients 
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Ward/Department 

Creedy King George V Ward Torridge 

Culm East Knapp Escalation (Medicine) 
Triage and DAU 
Outpatients  

Culm West Lowman Victoria Ward 

Dart Lundy Ward Wynard Escalation 

Day Surgery Lyme Wynard Ward 

Discharge Lounge Mardon Yarty 

Durbin Maternity Yealm 

Dyball Medical Assessment Unit Yeo 

 
3. Please can you confirm how many shifts have been filled by ON framework 

agencies within the last 30 days? 
1,933 

 
4. Which on framework agencies are the trust currently utilizing for nursing 

vacancies and what is the current spend on these agencies year to date? 
The Trust has not used any agencies for the recruitment of nursing staff to 
vacancies in the year to date. 

 
On Framework Agencies used to fill vacant shifts – January 2025. 

 

On Framework Agencies used January 2025 

Belmont Recruitment Ltd McMillan Healthcare Ltd Staff Partners MH 

Coyle Personnel Medics Pro Swiis (UK) Ltd 

Daytime Healthcare Medlocums Recruitment Ltd TXM Healthcare Ltd 

Eleventh Hour National Locums Unity Healthcare Recruit 

Evergood Associates Positive Mental Health Vivid Healthcare 

Globe Locums Limited Pure Healthcare Group Ltd Your World Recruitment 

ID Medical     

 
Spend for year to date (January 2025) - £562,483.82  

 
5. Please can you confirm how many shifts have been released to OFF 

Framework agencies within the last 30 days? 
33 
 

6. What is the average charge for registered nurses, RMNs from ON framework 
agencies? 
All shifts are at NHS England Agency Price Cap rates. 
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 Band Annual salary Shift type Price cap 

2 

£18,005 

Day £15.92 

Night / Saturday £22.25 

Sunday / Bank Holiday £28.72 

£19,337 

Day £15.88 

Night / Saturday £22.19 

Sunday / Bank Holiday £28.74 

3 

£19,737 

Day £15.89 

Night / Saturday £21.27 

Sunday / Bank Holiday £26.56 

£21,142 

Day £16.61 

Night / Saturday £22.46 

Sunday / Bank Holiday £28.33 

4 

£21,892 

Day £17.22 

Night / Saturday £22.38 

Sunday / Bank Holiday £27.55 

£24,157 

Day £18.98 

Night / Saturday £24.68 

Sunday / Bank Holiday £30.37 

5 

£24,907 

Day £19.60 

Night / Saturday £25.47 

Sunday / Bank Holiday £31.35 

£26,970 

Day £21.01 

Night / Saturday £27.32 

Sunday / Bank Holiday £33.62 

£27,416 

Day £21.85 

Night / Saturday £28.41 

Sunday / Bank Holiday £34.96 

£30,615 

Day £24.06 

Night / Saturday £31.29 

Sunday / Bank Holiday £38.51 

6 
£31,365 

Day £24.60 

Night / Saturday £31.98 

Sunday / Bank Holiday £39.35 

£33,176 Day £25.86 
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Night / Saturday £33.62 

Sunday / Bank Holiday £41.37 

£33,779 

Day £26.95 

Night / Saturday £35.03 

Sunday / Bank Holiday £43.12 

£37,890 

Day £29.78 

Night / Saturday £38.71 

Sunday / Bank Holiday £47.65 

7 

£38,890 

Day £30.30 

Night / Saturday £39.39 

Sunday / Bank Holiday £48.47 

£40,894 

Day £31.67 

Night / Saturday £41.18 

Sunday / Bank Holiday £50.68 

£41,723 

Day £32.25 

Night / Saturday £41.93 

Sunday / Bank Holiday £51.60 

£44,503 

Day £34.98 

Night / Saturday £45.47 

Sunday / Bank Holiday £55.97 

8a 

£45,753 

Day £36.03 

Night / Saturday £46.85 

Sunday / Bank Holiday £57.65 

£51,668 

Day £40.60 

Night / Saturday £52.79 

Sunday / Bank Holiday £64.96 

8b 

£53,168 

Day £41.95 

Night / Saturday £54.54 

Sunday / Bank Holiday £67.12 

£62,001 

Day £48.73 

Night / Saturday £63.35 

Sunday / Bank Holiday £77.97 

8c 
£63,751 

Day £50.25 

Night / Saturday £65.33 

Sunday / Bank Holiday £80.40 

£73,664 Day £57.89 
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Night / Saturday £75.26 

Sunday / Bank Holiday £92.62 

8d 

£75,914 

Day £59.75 

Night / Saturday £77.68 

Sunday / Bank Holiday £95.60 

£87,754 

Day £69.06 

Night / Saturday £89.77 

Sunday / Bank Holiday £110.49 

9 

£91,004 

Day £71.77 

Night / Saturday £93.30 

Sunday / Bank Holiday £114.83 

£104,927 

Day £82.65 

Night / Saturday £107.45 

Sunday / Bank Holiday £132.25 

  
 

7. Who at temporary staffing is responsible for onboarding ON framework 
agencies and could you provide me with their name and contact details such 
as their email? 

  
Section 40 (2) – Personal Information 
  
Please note this policy has staff names and contact details redacted.  
  
The Trust does not release the names of staff below Director level under 
Section 40 (2) of the Freedom of Information Act 2000 Personal Information, 
where disclosure may contravene the Data Protection Act 2018 and therefore 
applies an exemption under Section 40 (2) - Personal Information of the 
Freedom of Information Act 2000 and Section 10 of the Data Protection Act 
2018.  
  
The Executive Director responsible is Hannah Foster, our Chief People 
Officer.     
  
The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  
  
The disclosure of staff names would breach the first data protection principle 
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data 
Protection Act (DPA) 2018. The first principle in the DPA requires that 
disclosure must be fair and lawful, and, in particular, personal data shall not be 
processed unless at least one of the conditions in Schedule 2 is satisfied. The 
staff concerned would not have expected their names to be disclosed in the 
public domain and so disclosure would not be ‘fair’ in the manner contemplated 
by the DPA. Furthermore, disclosure would not satisfy any of the conditions for 

https://royaldevon.nhs.uk/
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data processing set out in Schedule 2 of the DPA. In particular, we do not 
consider that there is a legitimate interest in disclosure in this case. There is no 
public interest in making information about our staff available in this way 
contrary to what would have been their legitimate expectation at the time the 
information was gathered.  
  
Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  
 

 
 
 
 
 
 


