
Case Study: Dan’s Journey to Employment at Royal Devon University Hospital.  
 
Dan joined Project SEARCH in September, having never worked in a hospital environment 
before. With a learning disability and low confidence, he was quiet and reserved at first. 
However, Dan had a clear goal—he wanted a full-time job. 
 
With guidance and support from Catering Managers Darren Beckett and Angela Jones, and 
the front-of-house team, Dan quickly found his place in the catering department. He 
embraced the role, became part of the team’s daily banter, and was well-liked by everyone. 
 
Job Coach Charlotte supported Dan with learning the menu and using the till, but he soon 
gained the skills and independence to work confidently on his own. 
 
Dan recently attended his first-ever job interview—and got the job! He is now proudly part of 
the hospital’s catering bank. 
 
“It’s been great to see Dan’s confidence grow. He’s definitely a valuable member of the 
team, and I hope he gets a job here!” 
— Elaine, Mentor 
 
It goes to show that with the right support and the right programme—like Project 
SEARCH—and the hard work our interns put in, employment is achievable.  
 

 
 
Well done, Dan! 
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