
 

 

Latest news for our members and 
stakeholders 

January 2026 

 
This newsletter aims to keep you, our members and stakeholders, updated with the 
latest news from across the Royal Devon University Healthcare NHS Foundation 
Trust. 

 
 
Happy New Year from the Royal Devon and welcome to our first stakeholder and 
member newsletter for 2026.  
 
During the 12 Days of Christmas, we took the opportunity to look back on some of 
the successes we’ve had during 2025 and celebrate these amazing achievements 
and the people who made them possible. Find out more below. 
 

 
In January, we introduced a new service at the Nightingale 
Hospital to get patients with suspected cancer a diagnosis and 
treatment more quickly. 
 
It has increased the number of appointments available and cut 
the time from referral to diagnosis from approximately three 
weeks to just one week. 
 

https://www.royaldevon.nhs.uk/news/innovative-new-service-gives-patients-with-suspected-cancer-answers-more-quickly/
https://www.royaldevon.nhs.uk/news/innovative-new-service-gives-patients-with-suspected-cancer-answers-more-quickly/


 

 
 

 
In February, our charity celebrated the opening of a new 
Children’s Emergency Department (ED) area at the Royal 
Devon and Exeter Hospital. 
 
The new Children’s ED area and Paediatric Assessment Unit 
(PAU) delivers a separate waiting area and dedicated clinical 
space for the assessment of young patients. 
 

 

 

 

https://www.royaldevon.nhs.uk/news/hospital-charity-celebrates-opening-of-new-children-s-emergency-department-area/
https://www.royaldevon.nhs.uk/news/hospital-charity-celebrates-opening-of-new-children-s-emergency-department-area/


 

In March, we celebrated a remarkable milestone, the 50th baby 
born through our pioneering Pre-implantation Genetic Testing 
service. 

Baby Annie’s mum was born with Ichthyosis with Confetti, an 
extremely rare genetic condition. Thanks to this service, Annie 
and her five-year-old sister, Elsie, did not inherit the condition. 

 
 

 
 

In April, the West of England Eye Unit celebrated 18 years of 
its nurse-led intravitreal injection serivce.  

Under the supervision of Consultant Ophthalmologist Mr Peter 
Simcock, the first injection was delivered by Brian Kingett, 
Senior Nurse Practitioner, delivering a more efficient approach 
to providing sight-saving treatment. 

 

https://www.royaldevon.nhs.uk/news/nhs-genetic-testing-service-celebrates-birth-of-50th-baby/
https://www.royaldevon.nhs.uk/news/nhs-genetic-testing-service-celebrates-birth-of-50th-baby/
https://www.royaldevon.nhs.uk/news/celebrating-18-years-of-innovation-at-the-west-of-england-eye-unit/


 

 

 

In May, we opened our brand new, purpose built £12.5m 
endoscopy diagnostic unit in Tiverton to help reduce waiting 
lists. 

This new unit will provide an extra 5,600 endoscopies per year, 
and is a key part of our plans to improve waiting times for this 
important diagnostic test. 

 

 

https://www.royaldevon.nhs.uk/news/new-125m-endoscopy-unit-opens-in-tiverton-to-drive-down-waiting-lists/


 

 
In June, Carole Boulanger, Consultant Nurse, was awarded an 
OBE in the King’s Birthday Honours for her services to Critical 
Care. 
 
Carole started her career as an intensive care unit (ICU) nurse 
and has remained actively involved in clinical care at the bedside 
as an Advanced Critical Care Practitioner (ACCP) for the last 20 
years. She currently leads a team of ACCPs in Royal Devon and 
Exeter (Wonford) Hospital’s ICU. 

 

 
 

 

In July, Hannah Robinson became the first adult in the UK to 
start treatment at the Royal Devon with a new drug than can 
delay the need for insulin by up to three years. 

Devon-based dentist and mum of two, Hannah, discovered 
during pregnancy she was in the early stages of developing type 
1 diabetes.  

 

https://www.royaldevon.nhs.uk/news/royal-devon-colleague-recognised-in-king-s-birthday-honours/
https://www.royaldevon.nhs.uk/news/first-uk-adult-receives-pioneering-diabetes-treatment-in-exeter/


 

 

 

In August, we celebrated a project transforming care for 
newborns, helping families to go home sooner. 
 
The NOAH (Neonatal Oral Antibiotics at Home) initiative has 
pioneered a new way to manage infections in babies that 
develop before, during, or shortly after birth. 
 
 

 
 

https://www.royaldevon.nhs.uk/news/south-west-initiative-keeps-families-together-by-bringing-newborn-care-home/
https://www.royaldevon.nhs.uk/news/south-west-initiative-keeps-families-together-by-bringing-newborn-care-home/


 

 

In September, we marked North Devon District Hospital 
becoming the first centre in the South West to introduce robotic 
technology for abdominal wall surgery. 

Traditionally, patients undergoing this type of surgery could 
expect a hospital stay of up to five days while recovering. 
Thanks to the precision and minimally invasive nature of 
robotic techniques, many are now able to go home the very 
same day. 

 

 

In October, we celebrated the incredible staff and volunteers 
who work across the Trust at our annual Extraordinary People 
Awards ceremony. 
 

The awards are an important way to recognise the 
outstanding contribution that staff and volunteers make to 
care for patients and support colleagues. Thank you again to 
patients and our local communities for their nominations. 

https://www.royaldevon.nhs.uk/news/north-devon-pioneers-robotic-abdominal-wall-surgery-transforming-patient-care/
https://www.royaldevon.nhs.uk/news/north-devon-pioneers-robotic-abdominal-wall-surgery-transforming-patient-care/
https://www.royaldevon.nhs.uk/news/extraordinary-people-awards-recognise-nhs-staff-and-volunteers/
https://www.royaldevon.nhs.uk/news/extraordinary-people-awards-recognise-nhs-staff-and-volunteers/


 

 

 

In November, we marked the official beginning of the 
demolition of Munro and Chichester House at North Devon 
District Hospital, as part of our redevelopment of staff 
residences. 

This milestone marks the next step on the path towards 
developing our clinical buildings as part of the Our Future 
Hospital programme, which will improve our hospital so it is 
able to meet the needs of the population of north Devon.  

 

https://www.royaldevon.nhs.uk/news/demolition-of-nddh-residences-marked-by-colleagues-former-resident-and-local-mp/
https://www.royaldevon.nhs.uk/news/demolition-of-nddh-residences-marked-by-colleagues-former-resident-and-local-mp/
https://ourfuturehospital.royaldevon.nhs.uk/
https://ourfuturehospital.royaldevon.nhs.uk/


 

In December, South Molton Community Hospital celebrated 
two major donations to help enhance patient care on Hugh 
Squier Ward. 

The hospital’s League of Friends has provided £120,000 to 
create four new wet rooms at the bedded ward. It has also 
managed to secure £7,778 from NFU Mutual for equipment 
that will enable staff to safely lift patients in the event of a fall. 

 

 

 

 

 
What to do this winter as the NHS comes under pressure 

High levels of seasonal illness, including flu, and vomiting and diarrhoea bugs, mean 
ambulances, hospitals, GP surgeries and other NHS services come under severe 
pressure at this time of year. 

People are being asked to help by continuing to choose the right service for their 
needs and by taking simple steps to help them and loved ones stay well. 

https://www.royaldevon.nhs.uk/news/double-donation-for-south-molton-community-hospital/


 

Find out more about what you can do here.  

 

 
£18m funding secured to expand the Community Diagnostic 
Centre at the Nightingale Hospital Exeter 

We have secured £18m in national funding to expand the Community Diagnostic 
Centre (CDC) at the Nightingale Hospital Exeter. This investment means patients will 
have quicker and easier access to important tests and scans, helping to reduce 
waiting times and improving patient care.   

The expansion will see the installation of three MRI scanners and three CT 
scanners, including a state-of-the-art Photon counting CT scanner. Co-locating 
different types of diagnostic imaging will support higher productivity, improved 
efficiency, and provide greater flexibility, supporting the national drive for early 
diagnosis and treatment. 

The CDC expansion is just one of the ways we are investing in our facilities and 
upgrading our spaces to deliver excellent patient facilities and a great place to work 
for our colleagues, using external funding. 

Read more on our website here. 

 

 

 

https://onedevon.org.uk/our-work/services-and-support/health-pressures/
https://www.royaldevon.nhs.uk/news/18million-funding-secured-to-expand-the-community-diagnostic-centre-at-the-nightingale-hospital-exeter/


 

Tell us what you think about MY CARE 

Over the past year we’ve been working hard to make improvements to MY CARE, 
but what do you think? 

MY CARE is our patient app and online service that gives patients access to their 
Royal Devon medical information. 

Last year we carried out a survey with thousands of MY CARE users and 90% told 
us they loved it. We also received helpful feedback about what we could do to 
improve it.  

Now we want to understand what MY CARE users think of recent developments and 
how else we can improve it. Whether you are using MY CARE directly as a patient or 
as a proxy user, we’d love to hear from you. 

Complete the survey at: https://forms.office.com/e/TC1qYsZz3r  

The survey will close on Friday 6 February. 

 

 

Can you help us develop a new Family, Friends and Carers 
strategy? 
 
Across Devon, around 130,000 people, or one in six residents, provide practical, 
emotional and often expert support for individuals living with frailty, long-term 
conditions, rehabilitation needs or acute illness.  
 

https://www.royaldevon.nhs.uk/patients-visitors/my-care/
https://www.royaldevon.nhs.uk/news/4-reasons-why-patients-love-my-care/
https://www.royaldevon.nhs.uk/news/4-reasons-why-patients-love-my-care/
https://www.royaldevon.nhs.uk/news/tell-us-what-you-think-about-my-care/
https://www.royaldevon.nhs.uk/news/tell-us-what-you-think-about-my-care/
https://forms.office.com/e/TC1qYsZz3r


 

We recognise the essential contribution family members, friends and carers make to 
patients and want to strengthen the support offered to you through a new Family, 
Friends and Carers Strategy. We want to work in partnership with you to make sure 
this strategy reflects the things that are important to you from your experience.  
 
Please complete this survey to feedback your views and suggestions to shape the 
development of this work.  
 
This new strategy will also be guided by the principles of the Triangle of Care, a 
national approach that promotes strong partnerships between carers, professionals, 
and the person receiving care.  
 
If you would like to get more involved in the development of our new Family, Friends 
and Carers Strategy, you can also register your interest to join a focus group, held 
online over MS Teams, by calling us on 01392 403977 or emailing 
rduh.engagement@nhs.net.   

 

 
 Find out how you can support the Royal Devon Hospitals Charity here. 
 

Santa’s flying visit to North 
Devon District Hospital 

Santa swooped into North Devon District 
Hospital on Friday 19 December to the 
delight of young patients and staff. 

Instead of a sleigh, the big man in red 
touched down on the hospital helipad in 
an iconic Sea King search and rescue 
helicopter, in a visit organised by the 
team on Caroline Thorpe children’s ward 
and Historic Helicopters, based in Chard, 
Somerset. 

Santa and his elf delivered a sackful of 
Christmas presents for poorly children on 
the ward. 

Lottie and friends’ quiet moment 
for hospital ICU garden appeal 

Primary school children from East Devon 
have raised more than £1,000 in aid of a 
project to create a garden for Intensive 
Care Unit (ICU) patients at the Royal 
Devon and Exeter Hospital. 

Lottie Waters and her friends held a 
sponsored silence and cake sale at Mrs 
Ethelston’s C of E Primary in Uplyme. 

Visiting the hospital to present their 
fundraising cheque, they said they 
wanted to raise money for their local 
hospital to thank ICU staff for saving 
Lottie’s dad Matt Waters’ life after he 
developed sepsis in 2023. 

“We can never thank them enough for all 
that they did,” said Alison, Matt’s wife. 

Royal Devon Hospitals Charity news 

https://www.smartsurvey.co.uk/s/FFCarers/
https://carers.org/triangle-of-care/the-triangle-of-care
mailto:rduh.engagement@nhs.net
https://www.royaldevoncharity.org.uk/support-rdc/


 

 

 
 

 

Together we can eliminate cervical cancer    

January is Cervical Cancer Awareness Month and the NHS in the South West is 
sharing how people can help eliminate cervical cancer by 2040. 

Every Move Matters – Start fresh this New Year 
 
The NHS is urging people to celebrate how they move as part of the South West 
Every Move Matters campaign. Find out more about how to get active here. 
 

Follow the Trust on social media 

Follow our Facebook, X (formerly Twitter), Instagram and LinkedIn pages for all our 
latest updates as they happen! 

            
 

 

 
You have received this email because you are important to us as either a member or 

stakeholder of the Royal Devon University Healthcare NHS Foundation Trust.  

https://www.england.nhs.uk/south/2025/11/12/how-you-can-help-the-south-west-eliminate-cervical-cancer/
https://www.nhs.uk/better-health/get-active/how-to-be-more-active/
https://www.facebook.com/NHSRoyalDevon
https://x.com/RoyalDevonNHS
https://www.instagram.com/royaldevonnhs/
https://www.linkedin.com/company/rdehospitals/


 

 
If you would like to stop receiving this newsletter, please email rduh.comms@nhs.net 

and ask to be removed from the newsletter mailing list. 
 

Would you like to receive this news direct to your inbox? Click here and complete the 
online form to become a member and receive our newsletter! 

 

 

 

 
 

 

 

 

mailto:rduh.comms@nhs.net
https://secure.membra.co.uk/Join/RDUH

