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Contracts for digital pathways, virtual wards & remote 

monitoring 

Reference Number:  RDF3510-25 
Date of Response: 15/08/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 

1. Are you currently using digital pathways within the following therapeutic areas, 
and if you are, what is the name of the supplier, contract end date and contract 
value of these services:  

- Respiratory No. 

- Diabetes, type 2 No, this is Primary Care driven. 

- Sleep diagnosis & treatment. No. 

- Weight Management & GLP1.  No. 

- Rheumatology No. 

Please note.  The Trust Electronic digital pathway (EPR) is now Epic.  Aside from 
Epic the Trust does not use other digital pathways for the above areas. 

EPIC contract expires on 15/6/2030 with a potential to extend to 15/6/2033.  

EPIC go live in Exeter Eastern Service was 10/10/2020, Northern Service: 
Barnstaple was 7/7/2022.  

Contract Value of Epic:  The Trust applies Freedom of Information Acct Exemption to 
this question – *Section 43.  Please see full exemption on page 2. 

2. Are you currently using virtual ward or remote monitoring software for each of the 
following therapeutic areas, and if so, what is the name of the supplier, contract end 
date and contract value of that service?   

- Respiratory.  No. 

- Diabetes, type 2. No. 

- Sleep diagnosis & treatment No. 

- Weight Management & GLP1.  No. 
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- Rheumatology. No. 

3. Are you currently using virtual ward software or virtual hospitals, or hospital at 
home within any other clinical condition and if so, what are the names of that area. 

The Trust can confirm that it holds information that you have requested. This 
information is exempt under Section 21 of the Freedom of Information Act because it 
is reasonably accessible to you. The information you requested can be accessed via 
the following link:  

foi-rdf3100-25-pifu-and-virtual-wards.pdf 
 
 
* Section 43(2) the Freedom of Information Act 

The Trust holds this information.  This information is commercially sensitive, and its 
release would or would be likely to prejudice the commercial interests of the Trust. In 
applying the exemption under Section 43(2) the Freedom of Information Act the Trust 
has balanced the public interest in withholding the information against the public 
interest in disclosure.   

Public Interest Test (PIT) - Non- Disclosure:   

The Trust cannot reveal the value because the contract value would provide 
competitors with a benchmark to beat competitive tendering, which would breach 
PCR 2015.     

Public Interest Test (PIT) – For Disclosure:  

The Trust understand the need for openness and accountability for tender processes 
and price, and it recognises the need for value of public money.   

The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the 
public interest in releasing the information requested because of the prejudices and 
losses that would potentially affect the Trust and patients. As such this information is 
being withheld under Section 43 (2).    
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