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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1. Please state which 3rd party provider you use to manage your
Temporary Workforce (Staff Bank and / or Master Vend/Neutral Vend Agency
Management), AND the contract expiry date for each of the following staff
groups:

a) Medical and Dental
Liaison/TempRe 1/8/25

b)  Nursing and Midwifery
NHSP 31/5/27

c) AHP and HSS
Liaison/TempRe 1/8/25

d) Admin and Clerical
NHSP 31/5/27

2. If any contracts are due to expire in the next 12 months, are they likely
to be extended or go out to tender? This information Is not held by the Trust
as it is not known by the Trust at this time.

3.  For each staffing group, please provide data for the past 12 months to
show:
a. The average fill rate percentage, split out to show bank, agency and
unfilled Please see below for Nursing:

Nursing:

63.3% Bank
11.00% Agency
25.9% Unfilled

We are only able to provide data for the Nursing staff group as our other
staff groups are on multiple reporting systems and/or manual records. To
try to respond to this request for full information would involve a manual
review of the data. As such the Trust applies the following Exemption:

*Section 12 (1) of the Freedom of Information Act 2000:
To carry out this work would exceed the appropriate cost limit as set out in

Section 12 (1) of the Freedom of Information Act 2000 and is therefore
exempt.
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Under the Freedom of Information Act 2000 Section 12 (1) and defined in
the Freedom of Information and Data Protection (Appropriate Limit and
Fees) Regulations 2004, a public authority is not obliged to comply with a
request for information if it estimates that the cost of complying would
exceed the appropriate limit. The limit of £450 represents the estimated
cost of one person spending two and a half days in determining whether the
Trust holds the information, locating, retrieving and extracting that
information.

b.  The total spend, split out to show bank and agency.

Bank Agency
Medical &
Dental 3,605,717 | 6,499,265
Nursing 18,078,975 | 5,910,199
Non-Medical &
Non-Clinical 3,729,801 | 2,708,015
Support to
Clinical and
Scientific 4,288,859 | 1,267,700

4, Please state who provides your Direct Engagement service:
The Trust direct Engagement service is Liaison/TempRe
The contract expiry date. The Contract expiry is1/8/25

Throughput/efficiency percentage for both Medical and Dental and
AHP/HSS.

As per answer to question 3a this is not possible due to the multiple
reporting systems in place. As such *Section 12 (1) of the Freedom of
Information Act 2000 is also applied to this question.

5. Please state the name and contact details of the individual responsible
for managing Temporary Staffing Contracts for your organisation. If a different
individual is responsible for the different services stated below, please state
for each.

Staff Bank

Neutral/Master Vendor

Direct Engagement

The Executive Director responsible is Hannah Foster — Chief People Office.
The Trust's main hospital contact numbers are 01392 411611 (Eastern
services) and 01271 322577 (Northern Services) or via the Trust ‘Contact
Us’ link on royaldevon.nhs.uk.

Section 40 (2) of the Freedom of Information Act 2000 Personal data:
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The Trust does not release the names of staff below a Director under
Information, where disclosure may contravene the Data Protection Act 2018
and therefore applies an exemption under Section 40 (2) - Personal
Information of the Freedom of Information Act 2000 and Section 10 of the
Data Protection Act 2018.

The disclosure of staff names and contact details would breach the first data
protection principle and fail to meet any of the relevant conditions set out in
Schedule 2 of the Data Protection Act (DPA) 2018. The first principle in the
DPA requires that disclosure must be fair and lawful, and, in particular,
personal data shall not be processed unless at least one of the conditions
in Schedule 2 is satisfied. The staff concerned would not have expected
their names and contact details to be disclosed in the public domain and so
disclosure would not be ‘fair in the manner contemplated by the DPA.
Furthermore, disclosure would not satisfy any of the conditions for data
processing set out in Schedule 2 of the DPA.
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