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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

| am submitting this request under the Freedom of Information Act 2000. Please
provide the following information. (For the purposes of this FOI, ‘night’ means 8pm-
6am).

1. The number of patient complaints received in calendar year 2024 that relate
specifically to maternity and obstetric care in total. 56 complaints.

2. The number of patient complaints received in calendar year 2024 that relate
specifically to maternity and obstetric care at night. * <5

3. The number of agency staff (including nurses, doctors, and allied health
professionals) used on maternity wards in total in calendar year 2024. Two Agency
Midwives.

4. The number of agency staff (including nurses, doctors, and allied health
professionals) used on maternity wards at night in total in calendar year 2024. Two
Agency Midwives.

* <5 refers to the FOI Section 40 (2) Exemption

In accordance with Section 40 (2) where patient numbers are less than 5, the Trust is
unable to provide the exact information. In these cases, <5 is used to indicate that a
figure between 1 and 5 is being suppressed. We consider the data is exempt on the
following grounds:

The Trust recognises that whilst the information requested does not itself identify the
patient(s), however the questions are asking for very specific and focused details.

All approved Freedom of information requests are available to the public on the Trust
Website. Due to the low number of cases involved, to provide this detail would create
a potential for the patient(s) concerned to be identified. This would be a breach of the
patient’s rights under the Data Protection Act Data Protection Principles set out in
Schedule 1 of the GDPR, namely Principle 1.
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