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Children's Bowel and Bladder Service 

Reference Number:  RDF3491 -25 
Date of Response: 10/07/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

I am writing under the Freedom of Information Act 2000 to request information about 
the children’s bladder and bowel (continence) services your organisation provides. 

1. Does your organisation provide a Tier 1 continence service (i.e., early 
intervention, toileting support, basic continence advice).  No. 

a, if yes: Which staff groups deliver this? How is the service accessed?  These 
questions are not applicable. 

2. Does your organisation provide a Tier 2 and/or Tier 3 continence service?  Yes, 
Tier 2. 

3. Which staff groups deliver this?  The Paediatric Bladder and Bowel Care 
Specialist Nurses.  This service is only held at the Trust Northern service. 

4. How is the service accessed?  Via Referral from Health Care Professional. 
5.  For each of the last five years, for each tier of service please provide age 

breakdowns (e.g., 0–5, 6–10, 11–15, 16–18) for each of the following: 

a) Total number of referrals to the children’s bowel and bladder service. 
b) Total number of appointments 
c) Average waiting time from referral to first appointment 
d) Number of children on a waiting list (at year-end) 
e) Number of children receiving funded products. If available, please 

provide a category breakdown of products. 
f) Number of children discharged from the service. 

Please find attached CSV File in response to the above questions.   

6. Number of children receiving funded products. If available, please provide a 
category breakdown of products.  364.  

7. Number of children discharged from the service. 
8. For each of the last five years, please provide the primary clinical reasons for 

referral to your children’s continence service. (e.g. Constipation, faecal 
incontinence, nocturnal enuresis). If possible, please provide age breakdowns 
(e.g., 0–5, 6–10, 11–15, 16–18) for each condition.  

The Trust in unable to respond to questions 7 and 8. This level of information is not 
available in an electronic format in which to respond. The information is stored within 



  

Page 2 of 2 

patient records and would involve a manual review of records. To carry out this work 
would exceed the appropriate cost limit as set out in Section 12 (1) of the Freedom of 
Information Act 2000 and is therefore exempt.  

Section 12 (1) of the Freedom of Information Act 2000  

Under the Freedom of Information Act 2000 Section 12 (1) and defined in the Freedom 
of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004, a 
public authority is not obliged to comply with a request for information if it estimates 
that the cost of complying would exceed the appropriate limit. The limit of £450 
represents the estimated cost of one person spending two and a half days in 
determining whether the Trust holds the information, locating, retrieving and extracting 
that information.  

9. Have you conducted or contributed to any local needs assessment, gap 
analyses or service evaluation related to children’s bowel and bladder care in 
the past five years? No. 

10.  Across the Trust are reasons for referral and diagnoses of bowel and bladder 
conditions recorded in a way that allows statistical analysis of need and 
identification of children who may require bowel and bladder care? No. 

11. Can you distinguish between activity for Tier 1, 2, or 3 services within your 
systems?  Yes.  

 

 

 

 

 


