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Title 

 Urinary catheter insertion education 

Reference Number:  RDF3079-25 
Date of Response: 29/01/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
I am writing to you under the Freedom of Information Act 2000 to request the 
following information from The Royal Devon University Healthcare NHS Foundation 
Trust. 
Please may you provide me with the information for the following: 
  

1. Does the healthcare organisation you work for offer education for registered 

nurses in urinary catheter insertion and management?  

Yes, there are study days that teach insertion of urethral catheters in female 
and male patients in a primary and secondary care setting. The management 
of these catheters is not specifically covered as we have only been asked to 
cover catheterisation, it would depend what is meant by management.  
 
Bespoke training to specific groups of staff is also offered on an individual 
basis by the urology nurse specialists  

  
2. Who is the education for urinary catheter insertion and management aimed at 

in your healthcare organisation? All Clinical staff. 

 
3. Who are the key stakeholders involved in the design, implementation and 

delivery of urinary catheter insertion and management education? 

 
The Trust’s Learn Plus team design online training and coordinate training, 

learning evidence and specialist nurses deliver face to face training.  

  
4. How is education in urinary catheter insertion and management at your 

organisation delivered? (Tick all that apply) 
For insertion of urethral catheterisation, we deliver via: 

a. E-Learning   
b. Face to Face  Yes  
c. Simulation  Yes  
d. Assessment of knowledge   
e. Assessment of practical skills  Via a trust competency 
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f. Other (Please specify)   
  

4. How long is the educational offering of urinary catheter insertion and 

management at your healthcare organisation? 

For urethral catheterisation: 
 

a) 0-2 hours  No 

b) 3-5 hours  Yes. 

c) 6-8 hours  No. 

d) Other (Please specify)  N/A. 

  
5. How is the urinary catheter insertion and management education evaluated in 

your healthcare organisation? (Tick all that apply) 

For urethral catheterisation: 
 

a) Participant feedback.  Yes 

b) Catheter associated urinary tract infection rates Yes. 

c) Catheter days per patient No. 

d) Other (Please specify)  N/A 

  
6. How often are registered nurses required to undertake education in urinary 

catheter insertion and management in your healthcare organisation? 

For urethral catheterisation: 
 

a) Never No. 

b) Once during induction to the Trust. Yes. 

c) Every year No.  

d) Every 2 years No. 

e) Every 3 years Yes. 

f) Every 4 years No. 

g) Every 5 years No.  

h) Other (Please comment) As registered staff do urethral catheterisation during 
their training there is no required standard, however the majority of the newly 
registered nurses do attend.  
 

 

 


