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Title 
Bank Pay Rates & Agencies 

Reference Number:  RDF2998-24 
Date of Response: 09/01/25 

Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 

1. Bank Pay Rates: The pay rates for the workforce operating within Nursing, 
Midwifery, Theatres, and Mental Health, covering bands 2 to 8a. This can be the rate 
that all staff within the banding are paid or a minimum and maximum range, without 
specifying individual personnel.

This will be Mid point for new workers, however for those TUPE (Transfer of 
Undertakings (Protection of Employment) transferred they will be protected under 
current Tupe legislation at current rates of pay within the Agenda for Change pay 
scales. 

Please find attached: RDF2998-24 Pay-Bands-and-Salaries-from-1-April-2024 (1) 

2. List of Agencies: A list of agencies that are on the supply chain for the Trust within 
the aforementioned areas. Please highlight if any of these agencies are not on the 
selected framework for the Trust. Additionally, please provide information on how the 
Trust manages and monitors these agencies, including the criteria and processes an 
agency must meet to qualify for inclusion in the supply chain.

Please see list below.  Agencies are added to the cascade if they are able to supply 
at the NHSI capped rates, dependant on demand or speciality at the time of need.   

Agencies are also removed if unable to consistently fill and meet expectations. 

Standards are set by the Call Off contract and agencies are reviewed against these 
to ensure regular and good quality supply. 

• Belmont Recruitment

• Coyle Personnel Ltd

• Eleventh Hour

• Globe Locums Ltd

• ID Medical

• McMillan HC

• Merco Medical Staffing Ltd

• Pure Healthcare

• Sanctuary Personnel

• Soleus People
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• Sundry Recruitment 

• TXM Healthcare 

• Vivid Healthcare 

• CarePro Ltd 

• Day Webster Ltd 

• Evergood Associates 

• Interact Medical 

• Medics Pro 

• Med Locums 

• Nursing Personnel 

• Positive MH 

• SWIIS HC 

• Staff Partners MH 

• Team Support Healthcare 

• Unity Healthcare 

• Your World 

• Stonor Medical Ltd 
 
 
3. Spending Information: The total spending information for the period from January 
2024 to November 2024. Please provide the spend on flexible staff as two separate 
categories: "Agency" and "Bank". 
Agency - £3,641,450 
Bank – £14,651,113 
 
 
4. Agency Staff Rates: Details of any agency staff working above the NHSI rates for 
the region, as outlined in the NHS England price card 
(<https://www.england.nhs.uk/publication/price-card/>). Information required would 
be Discipline of worker, rate supplied at, department they work within, number of 
shifts/hours worked within the Trust. 
 
This is in a bid to assist under Section 16 of the Freedom of Information Act, the 
Trust has provided the min and max pay per area. 
 
Please see Attached spreadsheet. FOI2998-24 Bank Pay Rates-Response. 
 
Please note, having to provide each shift and rate would take us over the 18 hours 
limit when there are nearly 1,000 shifts from all the monthly reports.  These would 
each have to manually manipulated to fully respond to this question.  As such, the 
Trust applies FOI Exemption *Section 12. Please see full exemption on page 3. 
 
5. Agency Spend Management: Confirmation if the Trust uses any vendors to 
manage their agency spend, such as (but not limited to) NHSP, MSP, etc., or if the 
temporary recruitment is managed internally. 
 
NHSP is the Trust’s provider for Nursing, Midwifery and Admin & Clerical Workforce 
Groups. 
 
6. Budget Control Contact: The contact details of the person or department within the 
Trust who controls the budget for agency spend.   
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Fprice-card%2F&data=05%7C02%7Crduh.workforcefoi%40nhs.net%7C92a0def4177d43b5aec308dd18655743%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638693545720415563%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gRoWcPpFpwg%2FqWsbLh6B%2Fl3UUZQCjqnvhOJUL%2BOTVZ4%3D&reserved=0
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The Trust only release the names of staff at an Executive Director level under 
Section 40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore applies an 
exemption under Section 40 (2) - Personal Information of the Freedom of Information 
Act 2000 and Section 10 of the Data Protection Act 2018.  
  
The Executive Director responsible for staffing and Agency spend is Hannah Foster. 
  
The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  
 
 
7. Procurement Process: Details on the procurement process for agencies to 
become approved suppliers for the Trust. This includes any application procedures, 
evaluation criteria, and timelines.  
The Trust works as part of the Devon system and a PSL has been in operation for 
many years. 
Recently for specialist supply the Trust has engaged Workforce Alliance and the 
process has been for the Framework to put out a request to all agencies requesting 
those agencies that can supply on a regular basis with good quality workers to notify 
them and details are sent to the Trust to then request CVs and suppliers are chosen 
by the most aligned CV matches. 
 
8. Future Opportunities: Information on any upcoming opportunities or tenders for 
agency supply within the Trust.   
None 
 
9. Performance Metrics: Any performance metrics or KPIs that the Trust uses to 
evaluate agency staff. 
 
Compliance with the NHSE Price Cap, demonstrated ability to consistently fill shifts, 
provision of qualified workers, and the agency’s capacity to meet all standards 
outlined in the call-off contract. 
 
10. Onboarding Process: Information on the onboarding process for new agencies, 
and how they become a supplier to the Trust.  
 

As per question 7.  
 
 
*Section 12 (1) – Time/Cost (over 18hrs work)  
 
Under the Freedom of Information Act 2000 Section 12 (1) and defined in the Freedom 
of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004, a 
public authority is not obliged to comply with a request for information if it estimates 
that the cost of complying would exceed the appropriate limit.  The limit of £450 
represents the estimated cost of one person spending two and a half days in 
determining whether the Trust holds the information, locating, retrieving and extracting 
that information.  
  
 

https://royaldevon.nhs.uk/

