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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Under the Freedom of Information Act, please can | request the following
information:

| am interested to understand how you ensure more efficient financial and HR
performance management of your Trust.

Could you let me know if you use any particular software to support the financial and
HR activities/tasks.

HR: Please see table below:

Workforce ESR/Excel/Health Not

planning Roster/Unit 4 *Section 43 applicable

Rostering MediRpta-Medica | *Section 43 Not applicable
Allocate

Recruitment | Tribepad — *Section 43 Not applicable
Career Gateway

Expenses Allocate *Section 43 Not applicable

Expenses Assure

Finance:

The Trust can confirm that the department holds information that you have asked for.
The information is exempt under section 21 of the Freedom of Information Act because
it is reasonably accessible by other means.

The information you have requested is available on the Trust website, the direct link
is as follows:
https://www.royaldevon.nhs.uk/media/Oelcwijvk/foi-rdf2705-24-finance-software-system-final-

response.pdf

Page 1 of 2


https://www.royaldevon.nhs.uk/media/0e1cwjvk/foi-rdf2705-24-finance-software-system-final-response.pdf
https://www.royaldevon.nhs.uk/media/0e1cwjvk/foi-rdf2705-24-finance-software-system-final-response.pdf

*Section 43
*Section 43- Commercial Interests

The Trust holds this information.

This information is commercially sensitive, and its release would or would be likely to
prejudice the commercial interests of the Trust. In applying the exemption under
Section 43(2) the Freedom of Information Act the Trust has balanced the public
interest in withholding the information against the public interest in disclosure.

Public Interest Test (PIT) - Non- Disclosure:

Excluded under Section 43 because releasing the costs of software contracts would
give potential suppliers an unfair advantage over other bidders when bidding for future
work. That advantage would contravene the principle of fairness required from the
Trust in Regulation 18 of the Public Contracts Regulations 2015. The release of
contract values would undermine the Trust’s suppliers’ competitiveness in the market
and breach the Trust’s contracts with suppliers, which typically require contract values
to be kept confidential.

Public Interest Test (PIT) — For Disclosure:

The Trust understand the need for openness and accountability for tender processes
and price, and it recognises the need for value of money.

The Trust has considered all the relevant factors in the public interest test and
concluded that the benefit to the public in applying the exemption outweighs the
public interest in releasing the information requested as a result of the prejudices
and losses that would potentially affect the Trust and patients. As such this
information is being withheld under Section 43 (2).
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