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Friends and Family Test - North Devon District Hospital - Inpatient Wards - Jun-21 
 
Thinking about your time on this ward… Overall, how was your experience of our service?  
 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   
 

 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 
 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  

 
 
Surgery Division  

 
Responses 

 
 

 
Positive 

 
 

 
Negative 

 
 

 
Neither good nor poor / Don’t know 

 No. % % % 

Critical Care Unit No data No data No data No data 

Glossop Ward 1 100 0.0 0.0 
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King George V Ward 24 95.8 0.0 4.2 

Lundy Ward No data No data No data No data 

Roborough Ward 29 100 0.0 0.0 

Total 54 98.1 0.0 1.9 

 
 
Medicine Division 

 
Responses 

 
 

 
Positive 

 
 

 
Negative 

 
 

 
Neither good nor poor / Don’t know 

 No. % % % 

Alexandra Ward 2 100 0.0 0.0 

Capener Ward No data No data No data No data 

Fortescue Ward No data No data No data No data 

Medical Assessment Unit No data No data No data No data 

Staples Ward (Stroke Unit) No data No data No data No data 

Tarka Ward 1 100 0.0 0.0 

Victoria Ward 7 100 0.0 0.0 

Total 10 100 0.0 0.0 

 
 

 
 

 
 

 

Clinical Support and 
Specialist Services 
Division 

 
Responses 

 
 

 
Positive 

 
 

 
Negative 

 
 

 
Neither good nor poor / Don’t know 

 No. % % % 

Caroline Thorpe Ward 28 100 0.0 0.0 
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Qualitative feedback 
 

Surgery Division  

 Ward / Unit Feedback 
from 

Friends and 
Family Test 
response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that 
we could have done better  

Patient request 
for anonymised 
comments not to 
be made public 

1 Glossop 
Ward 

Patient Very good Attention and care 1st class. All my needs 
met. 

Nothing.  

1 King George 
V Ward 

Patient Very good Everyone was very kind and attentive and 
really helped me through an incredibly 
hard time, physically and mentally. They 
helped me when I was nonverbal, when I 
could talk, no matter what. Thank you.  

   

2 King George 
V Ward 

Patient Very good HCA and nurses helpful. Doctor and specialist could be 
more informative, but realise this 
isn't the ward's fault. 

 

3 King George 
V Ward 

Patient Very good Staff really helpful, friendly.    

4 King George 
V Ward 

Patient Very good Because everything is run well and all the 
nurses go above and beyond help for the 
patient and are all very hardworking. The 
doctors are very approachable and the 
cleaner/food staff are very caring also. 

I'm sure everything in life can be 
improved but with me everything 
went smoothly. 

 

5 King George 
V Ward 

Not entered Very good Very helpful and smiley. Also, great care, 
nothing too much trouble. 

Nothing.  

6 King George 
V Ward 

Patient Very good Thank you for my care and treatment. 
You are all wonderful. Thank you. 

   

7 King George 
V Ward 

Patient Very good      

8 King George 
V Ward 

Patient Very good Everybody's been helpful and caring. Some of the lunchtime main 
courses could have been of better 
quality. 
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9 King George 
V Ward 

Patient Very good All is good service. None, all good.  

10 King George 
V Ward 

Patient Very good Overall, very good and professional. But 
was a mix up with my tablets at night but 
sorted in the morning. 

The staff were all excellent, could 
not wish for better service. 

 

11 King George 
V Ward 

Patient Very good Caring staff. Compassionate. Kind. 
Thorough. Doctors explained in layman's 
terms what was happening. 

At night, cardboard bedpans 
should be emptied, not allowed to 
stack up through the night. Bay 2 
bathroom needs shelves and 
hooks. Women need places to put 
their things. 

 

12 King George 
V Ward 

Patient Very good Very attentive staff!    

13 King George 
V Ward 

Patient Very good All of the workers, services, nurses, 
doctors appeared to be in sync with each 
other. An example of this was ensuring 
that medication was ready to take with 
you without having to wait at the end of 
treatment. Trying to ensure that any 
procedure/treatment was on time.   

Much better organised meal 
ordering but, as a gluten-free 
person, the lack of choice is still 
poor. There are many menus on 
the menu but I only had half in 
stock. I realise it is difficult to 
provide but the microwaved 
options are poor. 

 

14 King George 
V Ward 

Patient Very good      

15 King George 
V Ward 

Patient Very good Everyone was patient, kind and 
considerate. Nothing was too much 
trouble. It worked like a well-oiled 
machine!   

   

16 King George 
V Ward 

Patient Very good Very happy with the care received during 
my stay. 

   

17 King George 
V Ward 

Patient Very good Everybody helped in an excellent way in a 
very busy hospital. 

   

18 King George 
V Ward 

Not entered Very good I was kept informed of my treatment at 
all times. 
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19 King George 
V Ward 

Patient Very good Staff are lovely and very welcoming, so 
caring and made me feel very safe. 

I have no complaints. Everyone was 
lovely. 

 

20 King George 
V Ward 

Patient Good I felt safe in hospital ward.    

21 King George 
V Ward 

Patient Good      

22 King George 
V Ward 

Patient Good Not able to put 'Very good' because some 
of the nights were very noisy. I know the 
staff were very busy but some were much 
more considerate about noise than 
others e.g. whispering or loud talking. 
Even some shoes made much less noise 
than others. 

Communication not always the 
best. 

 

23 King George 
V Ward 

Patient Good Just nice. No.  

24 King George 
V Ward 

Patient Neither good 
nor poor 

The nursing staff are amazing. The 
communication from doctor to patient is 
very, very long, especially when nil by 
mouth. Did not have answers for over 24 
hours. Just keep patient informed.    

Doctor-patient communication.  

1 Roborough 
Ward 

Patient Very good   Do not publish 

2 Roborough 
Ward 

Patient Very good Lovely staff with excellent care. Nothing 
was too much trouble. 

   

3 Roborough 
Ward 

Patient Very good Excellent. Everyone was great on the 
whole team. Thank you for excellent care.  

   

4 Roborough 
Ward 

Patient Very good I cannot praise the surgeon, Mr [name 
withheld], and his anaesthetist [illegible] 
for their skill and care, also the nursing 
staff throughout my stay at Roborough 
Ward for a total knee replacement - my 
experience was amazing. [Name 

Perfection. Everyone was 
[illegible], professional and caring. 
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withheld] and her team were 11/10. 
Wonderful. Thank you.  

5 Roborough 
Ward 

Patient Very good   Do not publish 

6 Roborough 
Ward 

Not entered Very good 5-star treatment. Thank them all.    

7 Roborough 
Ward 

Patient Very good Cannot fault any of the care. Staff all 
friendly and nothing too much trouble. 

   

8 Roborough 
Ward 

Patient Very good Given a lot of respect and help with my 
disability. Friendly and polite. Excellent 
service and they are not praised enough. 

   

9 Roborough 
Ward 

Patient Very good   Do not publish 

10 Roborough 
Ward 

Not entered Very good All the staff were friendly, helpful and 
encouraging. Good to know we have such 
a great hospital. 

   

11 Roborough 
Ward 

Patient Very good I was well cared for and made to be part 
of a family. 

   

12 Roborough 
Ward 

Patient Very good Everyone was very friendly and very 
caring, always ready to help and always 
with a smile. Made an unpleasant reason 
for stay a much better experience. Thank 
you. 

   

13 Roborough 
Ward 

Patient Very good A very friendly, well-run ward. The staff 
are caring and supportive. They looked 
after me very well. Couldn't of asked for 
anything more. 

Nothing.  

14 Roborough 
Ward 

Not entered Very good Everyone very pleasant and helpful. Very 
friendly place. 

   

15 Roborough 
Ward 

Patient Very good Because they were. Pharmacy far too 
long. 

   

16 Roborough 
Ward 

Patient Very good All the staff, daytime and night-time, 
were so friendly, efficient and helpful. 

N/A  
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The rooms with en-suite are spacious and 
spotlessly clean. I cannot fault the service 
I have received on this ward. Thank you. 

17 Roborough 
Ward 

Patient Very good Staff, from porters through to Sister, all 
friendly, amenable, helpful, considerate, 
putting patients first. Nice to feel like a 
king for 2 days!! 

   

18 Roborough 
Ward 

Parent/ 
Guardian 

Very good There was confusion regarding why my 
daughter was in this ward instead of 
children's ward. The nurses handled it 
sensitively and kindly and treated us with 
empathy. Throughout my daughter was 
anxious and they did as much as they 
could to help her and myself. 

Not a ward fault, but organisation 
was an issue as we weren't 
supposed to be here. Better 
planning for a child patient would 
have been preferred and would 
have made a lot of difference.  

 

19 Roborough 
Ward 

Patient Very good      

20 Roborough 
Ward 

Patient Very good All staff very helpful and caring. The right 
atmosphere, was very calming.   

The breakfast menu could have 
included a gluten-free cereal e.g. 
muesli or porridge and soya milk 
for tea. 

 

21 Roborough 
Ward 

Not entered Very good The service and care provided was 
second to none. An extremely well-run 
ward and professional team who deal 
with patients with dignity, respect and 
open friendliness. This is my second time 
on this ward and the standards are 
maintained to a high standard. 

Nothing!  

22 Roborough 
Ward 

Patient Very good Everyone was so helpful and nothing was 
too much trouble and everything was 
clearly explained at all times. 

   

23 Roborough 
Ward 

Patient Very good Everyone very friendly and efficient. A 
pleasure - well really - to be here. Ist class 
care at all stages. 
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24 Roborough 
Ward 

Patient Very good Superb care and well organised. Nurses 
can't do enough for patients. 

   

25 Roborough 
Ward 

Patient Very good Excellent care from everyone.    

26 Roborough 
Ward 

Not entered Very good Because it's true.    

27 Roborough 
Ward 

Patient Very good Everyone are so kind and go out of their 
way to help you. They are all truly 
amazing and professional and work so 
hard!!! 

No, nothing!!! 5-star care. Thank 
goodness for the NHS. 

 

28 Roborough 
Ward 

Patient Good      

29 Roborough 
Ward 

Not entered Good Release time too long. Tablets given out 
not required, waste of NHS money. If 
they were required, I could go to GP and 
get. 

   

 
 
 
 
 
 

Medicine Division  

 Ward / Unit Feedback 
from 

Friends and 
Family Test 
response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that 
we could have done better  

Patient request 
for anonymised 
comments not to 
be made public 

1 Alexandra 
Ward 

Not entered Very good Fantastic care, nurses very informative on 
the care they give. They are always on 
hand for help and advice. 

N/A  

2 Alexandra 
Ward 

Patient & 
Spouse/ 
Partner 

Very good The staff were excellent in their care. All 
the staff. The hospital was very clean. The 
meals were delicious. 5-star! 

More fruit on the menu. [Illegible] 
the form and then did have more 
fruit - v. pleased. 

 

1 Tarka Ward Patient Very good Excellent. All staff on Tarka been 
wonderfully [illegible] chatty to us. Made 
our stay pleasant, understanding what go 

You can't, what doing is wonderful. 
Just keep it up. 
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on with our treatment and help us with 
any questions we got talk about. This 3 
stay in 9 wks. 

1 Victoria 
Ward 

Patient Very good I am very pleased with all the help I get 
from the nurses on this ward and the 
food is excellent. All of your staff are very 
kind and helpful, also the doctors are so 
kind to talk to me about my stay with my 
heart problem. Love to you all, [name 
withheld] 

No one could do any better than all 
of you at Victoria Ward. 

 

2 Victoria 
Ward 

Patient Very good Brilliant teamwork. Caring, kind, 
individual care delivered with 
professionalism. Ultra clean. Great range 
of food. Just a joy to experience.  

Not a lot! Silver service (joke).  

3 Victoria 
Ward 

Patient Very good From the moment I arrived, I felt 
welcome and looked after from 
everyone. 

   

4 Victoria 
Ward 

Patient Very good All of the staff were friendly, cheerful, 
helpful, knowledgeable, professional, 
caring and wonderful. 

I cannot think of anything!  

5 Victoria 
Ward 

Patient Very good Because good.    

6 Victoria 
Ward 

Patient Very good Kind, caring staff. Happy atmosphere 
from all staff, light-hearted, friendly, 
nothing too much trouble. 

   

7 Victoria 
Ward 

Patient Good Pleasant, caring staff.    
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Clinical Support and Specialist Services Division  

 Ward / Unit Feedback 
from 

Friends and 
Family Test 
response 

Please can you tell us why you gave 
your answer? 
 

Please tell us about anything that 
we could have done better  

Patient request 
for anonymised 
comments not to 
be made public 

1 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good We felt very comfortable with all the 
staff and were kept in the know 
throughout. Thank you all so much! 

   

2 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Such lovely staff. So friendly and so 
patient. They made [name withheld] 
feel better! We can't thank you enough! 
It's such a worry when your child is 
poorly and we are also far from home 
but you made us feel so welcome and 
safe. 

Nothing.  

3 Caroline 
Thorpe Ward  

Patient Very good Because the people are very nice and 
friendly. They were always there to get 
anything you needed. 

Nothing.  

4 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good We were immediately seen to when 
arriving at A&E. All doctors and nurses 
have been very friendly, caring, with 
great communication and reassurance. 
We are visitors to North Devon on 
holiday and it is very comforting to 
know the team are here if we need it. 

Nothing. We have received great 
care. 

 

5 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good The care on this ward is superb. 
Everyone here has been amazing and 
very caring. Thank you. 

   

6 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good The staff who have helped have been 
amazing, friendly and very helpful. 
[Name withheld] has worked with 
[name withheld] for 2 days and other 
staff have been fantastic. 

I have nothing to write. No faults!  



Friends and Family Test - North Devon District Hospital - Inpatient Wards - Jun-21                                                                                                                                                                            Page 11 of 13 

 

7 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Lovely staff, very kind and brilliant with 
my child. 

Nothing!  

8 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good   Do not publish 

9 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Excellent standard of care. Really 
friendly staff. 

N/A  

10 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good The staff have all been very helpful and 
friendly. 10/10. Would come again. 

No.  

11 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Fantastic treatment from everyone. 
A&E ladies were amazing, really settled 
[name withheld]. Thank you to every 
one of you, you are all heroes. 

Nothing.  

12 Caroline 
Thorpe Ward  

Not entered Very good      

13 Caroline 
Thorpe Ward  

Patient Very good Best care ever!    

14 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good The staff on the ward made myself and 
[name withheld] feel very comfortable. I 
felt like [name withheld] was in very 
good hands. A special thank you to 
[name withheld] and [name withheld].  
X 

N/A  

15 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Fantastic, helpful, friendly staff.    

16 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good The care and support for my daughter 
after a very traumatic injury and surgery 
has been outstanding. [Name withheld] 
has received excellent person-centred 
care given with the utmost dignity and 
respect. All the staff are extremely 
helpful and nothing is too much trouble. 
They all genuinely care. I cannot thank 
them enough. This extends to all 

Nothing.  
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departments who have seen her during 
this stay.  

17 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good   Do not publish 

18 Caroline 
Thorpe Ward  

Patient Very good Very friendly. Nothing.  

19 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Staff amazing, and friendly nurses 
always reassured us and were lovely. 

   

20 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good We couldn't have asked for better care 
and attention. I am so grateful to all the 
wonderful job the team have provided 
going above and beyond, such a caring, 
supportive ward full of skilled staff. 

   

21 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Staff were extremely supportive and 
informative. Thank you! 

   

22 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Very friendly and somebody is always 
there if you need them. They made a 
difficult time easier for myself and 
[name withheld]. Thank you for 
everything. 

   

23 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Everyone very helpful and friendly. 
Everything was explained clearly so we 
could understand. Very happy. 

N/A  

24 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Absolutely amazing care from the start 
to the finish. All staff were very 
compassionate and professional. Many 
thanks! 

N/A  

25 Caroline 
Thorpe Ward  

Patient Very good   Do not publish 

26 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good Excellent. All the staff took great care 
with us both. Dignity and respect was of 
a high level. Everyone was very friendly 

Nothing.  
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and supportive during this hard time. 
Thank you all.  

27 Caroline 
Thorpe Ward  

Parent/ 
Guardian 

Very good The staff are very helpful and kind. My 
daughter been looked after very well. 

Nothing.  

28 Caroline 
Thorpe Ward  

Patient Good Because they kept me comfortable 
whilst I was in pain. 

Nothing.  

  


