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Fragranced products - staff Policy 

Reference Number:  RDF3473 -25 
Date of Response: 18/06/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I make this request for the following information under the Freedom of Information 
Act (2000): 
 
1. Does the Trust have a staff policy in respect of the wearing/use of fragranced 
products? 
 
Yes, the uniform policy states the following – “Deodorants and perfume can be. 
used however should not be so strong as to exacerbate a patient’s condition.” The 
policy does not specifically refer to laundry products. 
 
2. Please provide a copy of your staff policy concerning the wearing/use of 
fragranced products (including use of fragranced laundry products. 
 
Page 5 of the attached:  Uniform-Standard-of-Dress-and-Personal-Appearance-
Policy-ver-2.0-FINAL-policy_*Redacted. 
 
*Please note this policy has staff names and contact details redacted. 
 
The disclosure of staff names would breach the first data protection principle and fail 
to meet any of the relevant conditions set out in Schedule 2 of the Data Protection Act 
(DPA) 2018. The first principle in the DPA requires that disclosure must be fair and 
lawful, and personal data shall not be processed unless at least one of the conditions 
in Schedule 2 is satisfied. The staff concerned would not have expected their names 
to be disclosed in the public domain and so disclosure would not be ‘fair’ in the manner 
contemplated by the DPA.  
Furthermore, disclosure would not satisfy any of the conditions for data processing set 
out in Schedule 2 of the DPA. We do not consider that there is a legitimate interest in 
disclosure in this case. There is no public interest in making information about our staff 
available in this way contrary to what would have been their legitimate expectation at 
the time the information was gathered.  
  
3. Where terms such as ‘overwhelming’, ‘overpowering’ or ‘discreet’ 
are used in respect of fragrance, how are these terms defined and who decides if the 
level of scent contravenes the guidance: the wearer, the Trust or the patient? 
 
Pease see response to question 1.   ‘So strong as to exacerbate a patient’s 
condition’. 
 
4. How is the policy brought to the attention of staff. 
 
The Policy is Shared on Trust HUB and through staff bulletin. 
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5. Is the policy in respect of the wearing of fragranced products enforced? 
 
It is addressed through the staff line manager for each Department and Division.  
Human Resources (HR) provide advice and support to line managers over complex 
issues relating to compliance. 
 
6. How is it enforced? 
  
Please see answer to question 5.  At the discretion of the appropriate Line Manager. 
 
7. What training is given to staff to make them aware that the use of fragranced 
products can be an accessibility barrier for patients. 
 
  No specific training. 
 
 
8. Please provide copies of any correspondence, memos or minutes of meetings 
pertaining to discussion of the use of/ wearing of fragranced products by staff, 
including use of fragranced laundry products to wash clothing worn at work. 
 
 This information is not held by the trust. As such there is nothing available to share. 
 
 


