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Agency nursing services 

Reference Number:  RDF2854-24 
Date of Response: 07/10/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 

1. Can you confirm your head of procurement name, phone number and email 
address?  
 
Section 40 (2) – Personal Data 
  
The Trust does not release the names of staff below a Director under Section 
40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore applies 
an exemption under Section 40 (2) - Personal Information of the Freedom of 
Information Act 2000 and Section 10 of the Data Protection Act 2018.  
  
The Executive Director responsible for Procurement is Angela Hibbard, Chief 
Financial Officer.  The main hospitals contact numbers are 01392 411611 
(Eastern services) and 01271 322577 (Northern services) or via the Trust 
‘Contact Us’ link on royaldevon.nhs.uk  
 
Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  
 

2. How many agency nursing shifts have your Trust used Thornbury Nursing 
Services for between 1st June 2024 and 1st August 2024? 
Eight shifts. 
 

3. Please provide a breakdown of the amount of shifts per ward or department 
where Thornbury Nursing Services were used between 1st June 2024 and 1st 
August 2024? 
 

 Ward/Department Shifts 

 Bramble Ward Paediatrics ≤5 

 Neonatal Unit ≤5 

 Intensive Care Unit ≤5 

 Minor Injuries Unit ≤5 
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Section 40 (2) - Less than five (≤5)  
 
In accordance with Section 40 (2) of the Freedom of Information Act 2000, we 
are unable to provide figures where the number of staff is less than five and 
could risk the identification of those staff and breach Caldicott principles. In 
these cases ≤5 is used to indicate that a figure between 1 and 5 is being 
suppressed.   
 
These figures are withheld under Section 40(2) due to low staff numbers. The 
disclosure of which could risk the identification of those staff members and 
breach Caldicott principles.  
  
This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which 
states that small numbers within local authorities, wards, postcode districts, 
CCG’s providers and Trusts may allow identification of patients/staff and should 
not be published.  

 

4. Please name any other OFF CONTRACT SUPPLIERS who have been utilised 
by the Trust between 1st June 2024 and 1st August 2024 above the NHS 
Improvement + 50% caps and how many shifts each of these agencies have 
filled.  
None. 
 

5. If for any reason you are unable to supply data up until 1st June 2024 and 1st 
August 2024 please provide from 1st March until 1st May.  
N/A. 
 

6. Can you confirm medical director name, phone number and email address for 
Psychiatry?   

 
We do not provide psychiatry services at Royal Devon. This is provided by 
Devon Partnership NHS Trust (DPT). 
 
Section 16 - Assistance  
  
In a bid to assist under Section 16 of the FOI Act, please contact DPT’s 
Freedom of Information Lead at: dpt.ig@nhs.net   
or alternatively write to the Freedom of Information Lead at the following 
address: Devon Partnership NHS Trust, Wonford House, Dryden Road, Exeter, 
EX2 5AF. 
 
Section 40 (2) – Personal Data 
  
The Trust does not release the names of staff below a Director under Section 
40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore applies 
an exemption under Section 40 (2) - Personal Information of the Freedom of 
Information Act 2000 and Section 10 of the Data Protection Act 2018.  
  
Our Medical Director is Professor Adrian Harris,. The main hospital contact 
numbers are 01392 411611 (Eastern services) and 01271 322577 (Northern 
services) or via the Trust ‘Contact Us’ link on royaldevon.nhs.uk  
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Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  

  
 


