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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

| am interested in work conducted between Royal Devon University Healthcare, and
VCSEs (Voluntary, Community, and Social Enterprises) in the last financial year
(April 2023 to March 2024).

| am particularly interested in:

1. Which VCSE organisations you worked with

VCSE organisations

Purpose

Hospital Radio Exeter

Volunteer-led charity providing radio services
across the hospital and beyond.

Tarka Radio (North
Devon

Volunteer-led charity providing radio services
across the hospital and beyond.

Pets As Therapy

Pets as therapy volunteers bring their assessed
therapy dogs into the hospital to improve patient
experience and wellbeing.

FORCE Cancer Services

Their volunteers support the charity’s function in
supporting anyone affected by Cancer. They
undertake a variety of roles and are based on
Trust grounds.

Exeter Leukaemia Fund

Their volunteers support the charity’s function in
supporting patients with blood cancer and other
disorders, who attend the Haematology Centre at
the Royal Devon and Exeter.

Read for Good

Read for good volunteers come into the hospital to
support with reading-based activities for patients.

Supporting Neonatal
Users and Graduates
(SNUG)

SNUG volunteers offer advocacy and wrap-around
support to families who have been impacted upon
by a difficult pregnancy, birth or neonatal stay.
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VCSE organisations Purpose

8 | League of Friends League of Friends in Tiverton have a shop based
Tiverton in the main foyer run by volunteers. This raises
funds for the hospital service there.

2. The service delivered by the VCSEs (what they did for Royal Devon University
Healthcare)

Please see table in response to Q1.

3. Contract values.
We do not have financial contracts with these VCSE organisations.
The VCSE organisations listed above are all charities and are not set up as
suppliers. We have not made any payment to these except for FORCE Cancer
Services who were paid £3,430.40 in 2023-24 for a rates recharge.

| have checked the info on your website but, as these contracts are likely to be well
below £25,000, they do not appear to have been published there.
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