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Title 

 Pressure care complaints 

Reference Number:  RDF3270 -25 
Date of Response: 02/04/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 

Are you able to share copies of the pressure care-related complaints for years 2023 -
2024.  (with personal information redacted) or summaries of their content. 

Please see summaries of type of complaints below.  

Please note, the below are combined summaries of all complaints for the requested 
years. 

 2023 -2024.  

• Pressure sores on heels.  

• Patients discharged with skin damage and no discharge summary. 

• Patient discharged with pressure area and no community visits were 
arranged.  

• Communication with patient. 

•  Concern re lack of care 

• On discharge, pressure sore is worse. 

• Pressure areas were not checked.  

• Concerns raised re pressure sore when discharged from ward. 

The Trust has carefully considered your request for copies of all related 
complaints.  It has however declined to provide the specific details of the events 
under Section 40, sections 3(a) of the Freedom of Information Act.     

 The Trust recognises that whilst the information requested does not itself identify the 
patient(s), the questions are asking for extremely specific and focused details.     

 All approved Freedom of information requests are available to the public on the Trust 
Website.  Due to the number of cases involved, to provide the detail for all complaints 
would create a potential for the patient(s) concerned to be identified.   This would be 
a breach of the patient’s rights under the Data Protection Act Data Protection 
Principles set out in Schedule 1 of the GDPR, namely Principle 1.     

 


