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Date of Response: 06/02/25

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

I'm interested in finding out how your Trust currently manages your Subject Access
Requests, and am hoping you can please help by providing information on the
following.

1. How many people do you have in your subject access request team?
The Trust’'s Information Governance Department has a dedicated team
managing requests for health records, these are managed between 11 Whole
Time Equivalent (WTE).

Access requests that fall outside the health records (staff etc.) are managed by
a separate IG team as part of a combined caseload. No dedicated WTE is
assigned to these requests, however these are managed as part of a caseload
of 4 WTE.

2. How many data access requests does the Trust receive annually? Can you
please provide data on the last 2 years.

Total data subject access
Year :
requests received
2023 3,253
2024 4,986

3. What is the average time spent on a single access request?
This data is not collected and therefore the Trust is unable to provide this
information.

4. How many different systems are checked as part of an access request?
18.

5. How many responses breached the 30 day timeframe annually? Can you
please provide data on the last 2 years.
Please note, the Trust does not record breaches at 30 days. In accordance with
our duty to advise and assist, we are providing our statistics the Trust records
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where a request has breached one calendar month, in line with our obligations
under the UK GDPR.

v Responses breached one
ear

calendar month
2023 2,483
2024 2,874

6. What IT systems do you currently use to manage your SAR requests?
Microsoft Excel (spreadsheets) and internal drives.

7. Does the Trust have an electronic document management system to help
manage these requests?
No.

8. When does the contract for this electronic document management system

expire?
N/A.
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