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Transgender Policies 

Reference Number:  RDF2775-24 
Date of Response: 17/09/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I am requesting a copy of the following. 
 

1. Any policy relating to the care or treatment of transgender patients whilst 
inpatient including bed/ward allocation. 
Please see the attached the following Document for Trust response to the 
above question: 
 
RDUH-Trans-and-Non-Binary-Patient-Care-Guidelines Redacted 
 
Please note:  Staff names and contact details have been redacted from the 
attached document as the disclosure of this information would breach the first 
data protection principle and fail to meet any of the relevant conditions set out 
in Schedule 2 of the Data Protection Act (DPA) 2018. The first principle in the 
DPA requires that disclosure must be fair and lawful, and, in particular, personal 
data shall not be processed unless at least one of the conditions in Schedule 2 
is satisfied. The staff concerned would not have expected their names to be 
disclosed in the public domain and so disclosure would not be ‘fair’ in the 
manner contemplated by the DPA.  

 
2. Any policy relating to the care or treatment of transgender patients whilst 

outpatient. Please see response to question 1. 
 

3. Any policy relating to the updating of patient records for transgender patients 
when they change name and/or sex marker. 
 
 Please see response to question 1. 

 
4. Any policy relating to the issuance of a new hospital number for transgender 

patients when they update their listed sex via the process set out by PCS. 
 
We have a local policy for managing a transgender patient record within the 
Trusts Electronic Patient Record system (EPIC), we are currently working with 
the EPIC configuration to formally document a new workflow. 
 
As soon as we are made aware of a new NHS number allocation, the old NHS 
Number is removed, and the patient record is updated with the new NHS 
number. If a duplicate record has also been identified the two records are 
merged and the new NHS number retained. All previous medical information 
relating to the patient remains in the one medical record. 
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5. Any policy relating to the updating and redaction of patient records for 
transgender patients when they are issued a new NHS Number by PCSE, 
 
Please see response to question 4.  
There is currently no functionality to redact the old NHS Number from the 
patient record within EPIC. 

 

6. Any policy regarding post NHS number/name-change clinical notes and 
communications regarding transgender patients, such as guidance as to when 
it is clinically appropriate to mention that a patient is transgender, including 
any policy statements relating to staff awareness of section 22 of the gender 
recognition act 2004. 
Please see response to question 1. 
 
RDUH-Trans-and-Non-Binary-Patient-Care-Guidelines Redacted 
 

7. Also, can you confirm if the trust has any plans to update any of the above 
policies in the near future? 
The attached Guidelines are due for review 2026. 

 
The Trust’s Royal Devon Privacy and Dignity Policy has very recently been 
approved but not available for distribution as yet. 


