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Age UK Exeter SLA ACE contract
Project Overview:

The SLA between Age UK Exeter (the Provider) and RDUH Eastern Services (the Commissioner) is for 

Age UK Exeter to provide a voluntary sector support service as part of the multi-disciplinary Acute 

Care of the Elderly (ACE) team. This DPIA covers Eastern Services (Northern Services work with Age 

Concern as part of the ‘Settle at Home’ volunteer service and have ‘Community Flow’ Co-ordinators 

who are employed by Encompass South West). 

Data processed: Patient personal (including health) data.  The data is being used so that Hospital to 

Home Coordinators can contact patients following their hospital admission to provide onward care 

and social support where deemed necessary, including full assessment, benefits support, carer 

support, practical support, equipment provision (e.g. pendant alarm), fire safety checks, domestic 

support (including personal care), social support (e.g. groups and befriending).  Related assets: EPR, 

MS Forms and MS Teams.

Date Ratified: 27/03/2024
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Culverdocs System
Project Overview:

RDUH HR and Finance Depts will be using Culverdocs System as a one year interim solution to digitise 

forms, needed to improve efficiency and enable a robust workflow process for Establishment 

Management Control.  Implementing the use of these forms and workflows will allow the 

organisation to report vacancies at position level and replaces current manual processes (E.g. 

workflow of Word Docs, MS Forms etc). 

Budget holders will have visibility of their budgets at a granular level (not seen previously) and the 

ability to move Whole Time Equivalent  (WTE), with Finance ensuring that they remain within their 

financial envelope.  

Culverdocs is a web based platform used to create, collect and interface data through custom made 

forms. If the forms within the workflows  require authorisation, the software will send it on to the 

next team/person that needs to complete their section/authorise.  

Data processed: RDUH staff persoanl data, using new technology.

Date Ratified: 27/03/2024
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StoryTagger
Project Overview:



The Trust (the Digital Learning Experience team) is purchasing licenses for Story Tagger, which is a 

cloud based video creation tool, to record Video and Audio of staff member, It enables an automated 

guided interview on key topics to enable self-filming at low cost. Users access via an app or URL from 

a desktop. The user name and NHSmail address is added to Story Tagger. The user creates their video 

and it is then downloaded by the administrator to the Trust shared drive, and then the video and 

user account is deleted from Story Tagger, and then can be re-used for another SME, minimizing 

costs as a result. The primary users are SMEs creating content for training. We are purchasing 5 user 

licenses and 1 admin license.
Date Ratified: 27/03/2024
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Abbott Nutrition (Enteral Feeding Portal and delivery)
Project Overview:

Abbott Nutrition is an enteral feed and feeding equipment provider under a peninsula contract. 

Home Enteral Feed patients require monthly delivery of feed and plastics (syringes and pump giving 

sets) directly to their home to support essential delivery of nutrition via a feeding tube.  This process is 

overseen (assessed and directed) by RDUH Dieticians.  Patient data is needed in order to process the 

orders placed by the Trust.  

Data processed: RDUH Home Enteral Feeding Patients personal (including health) data.

Required to ensure the essential delivery of enteral feed and plastics to RDUH patients

Date Ratified: 27/03/2024
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Mesi Tablet (Northern)
Project Overview:

Tablet device to which varying sized Blood Pressure cuffs connect wirelessly to measure Toe Brachial 

Pressure Index (TBPI). This will replace the existing method of obtaining TBPI by use of Doppler scanner 

which is a lengthy process. This item will take seconds rather than an estimated 20 minutes as per 

current method. 

No Patient identifiable data is entered onto the device and the device remains off the network with its 

sole purpose to act as a stand-alone medical instrument.

Date Ratified: 27/03/2024
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SMOTS
Project Overview:



Device used for live-streaming staff training and is capable of recording audio and visual. The only data 

will be on the recordings and the individuals involved will have given consent to be used for training 

purposes.                                                                                                                                      SMOTS portable 

camera system is a mobile trolley unit to give highly flexible camera location in a wide variety of 

environments. Contract In place, contract covers the East as Legacy, once that ends it would not be 

renewed and it would fall under the Server supported contract of RDUH.

Date Ratified: 27/03/2024


