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This newsletter aims to keep you, our members and stakeholders, updated with the
latest news from across the Royal Devon University Healthcare NHS Foundation
Trust.

Top stories

Welcome to July’s newsletter, in this edition we share updates on the work taking
place across the Royal Devon, celebrate the achievements of our teams, and
highlight ways we are continuing to improve services for patients and local
communities.

Many of us have felt the impact of the recent
heatwave, which has brought exceptionally high
temperatures across the county. As it is likely
that we will see further heatwaves, we are
continuing to plan carefully so that we can
protect patients, support our staff and maintain
safe, high-quality care during periods of extreme
heat. | want to take a moment to thank our staff
who have worked extremely hard throughout this
challenging period. Advice on how to stay well
during hot weather, including simple steps
people can take to keep themselves and others
safe, can be found further down in this
newsletter.

As we approach the one-year anniversary of the 10 Year Health Plan, it provides an
important opportunity to reflect on how services will continue to evolve to meet the
changing needs of patients and communities.




The plan focuses on delivering more care closer to home, making better use of
digital technology, and placing greater emphasis on prevention and helping people
stay healthy. While these are national priorities, they align closely with the work
already underway across our organisation to improve access to services, reduce
health inequalities and ensure patients receive high-quality care when and where
they need it.

For patients, this means a continued commitment to more personalised care,
improved use of technology to support appointments and communication, and
stronger partnerships between health, social care and community services. It also
means listening carefully to the experiences and views of patients, carers and
families as we shape services for the future.

This month you’ll see examples of these ambitions in action including our Acute
Hospital at Home service, a great example of how we are enabling patients to
receive the care they need in the comfort and familiarity of their own home, and
avoiding a hospital stay where appropriate.

Over the last couple of weeks, you may have seen news regarding recently
published Ockenden Review and the Amos Report, both of which highlight important
lessons for maternity and neonatal services across England.

First and foremost, we want to acknowledge the women, babies and families whose
experiences have contributed to these reports. It is right that these experiences are
listened to, understood and acted upon. While these reports do not focus specifically
on care provided at the Royal Devon, the recommendations in these reports present
an opportunity to learn from them. We will carefully review the findings and
recommendations and use them, alongside our existing improvement work, to
continue strengthening the care we provide. You can read more about these reports
below.

You can also hear about the latest developments at North Devon District Hospital
and how we’re modernising our facilities, from Prof David Sanders, Associate
Clinical Director for OFH and Estate Redevelopment.

Thank you for reading, and your continued support of the Royal Devon.

Sam

What is Acute Hospital at Home (Virtual Ward)?

One of the ways we are reducing demand on our services and helping patients to
access the right care in the right place at the right time is our Acute Hospital at Home
(AHAH) service.

AHAH enables patients to receive the same treatment and rehabilitation that they
would receive on a traditional hospital ward from the comfort of where they live. The
service runs across both our Eastern and Northern services.




It helps to avoid admission to a physical bed in our hospitals and facilitates earlier
discharge from hospital. This helps us to provide the best possible care to our
patients in a place most suited to their healthcare needs.

Why is our AHAH service important?

We know that being treated in your own home can have a hugely positive impact —
you can continue with your daily routine and make choices about what you can eat
and wear, with the people you know and love around you. There is good evidence
that patients on virtual wards have better outcomes than those treated in hospital.

Acute Hospital at Home is part of a wider shift towards delivering more care at home
or in community settings, helping patients receive care in the most appropriate
environment while ensuring hospital services are available for those who need them
most.

Click on the video below to find out more about this service and read more on our
website.

Our response to the National Maternity and Neonatal Investigation
Report

You may have seen media coverage of the recently published Ockenden
Review and the Amos Report, both of which highlight important lessons for maternity
and neonatal services across England.

First and foremost, we want to acknowledge the women, babies and families whose



https://www.royaldevon.nhs.uk/news/what-is-acute-hospital-at-home-virtual-ward/
https://www.royaldevon.nhs.uk/news/what-is-acute-hospital-at-home-virtual-ward/
https://www.ockendenmaternityreview.org.uk/
https://www.ockendenmaternityreview.org.uk/
https://www.matneoinv.org.uk/
https://vimeo.com/887242682/9f6e6d0208

experiences have contributed to these reports. We are deeply sorry for those who
have experienced harm, loss or trauma. It is right that these experiences are listened
to, understood and acted upon.

We recognise that reading about these reports may be upsetting or worrying,
particularly if you are currently receiving maternity care, have recently had a baby, or
if aspects of the reports resonate with your own experiences. We want to reassure
you that your voice matters and that listening to women and families remains at the
heart of safe and compassionate care.

At the Royal Devon, the safety, wellbeing and experience of women, babies and
families is our absolute priority. We welcome the publication of these reports and the
opportunity to learn from them. We will carefully review the findings and
recommendations and use them, alongside our existing improvement work, to
continue strengthening the care we provide.

Read more on our website here.

Our Future Hospital northern Devon update now live

This month marks the first in a new series of video updates on the progress of the
Our Future Hospital (OFH) programme at North Devon District Hospital (NDDH).

These short films are designed to keep our community, partners and stakeholders
up-to-date as we progress plans to modernise the hospital and support future
services.

In this opening instalment, Prof David Sanders, Associate Clinical Director for OFH
and Estate Redevelopment, introduces the programme and shares an overview of
several developments underway on site.

You can watch the update by clicking on the video below:



https://www.royaldevon.nhs.uk/news/our-response-to-the-national-maternity-and-neonatal-investigation-report/
https://vimeo.com/1206493092/b8dbedbbd8?share=copy&fl=sv&fe=ci

Our Future Hospital update July 2026
Royal Devon NHS

David Sanders
Associate Clinical Director - OFH/Estate Redevelopment

Hello, I'm David Sanders, a surgeon here in North Devon, and also the clinical lead =
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Other news

Community appointment day cuts waiting times for over 100 MSK
patients

The Royal Devon has taken care into the community, giving over 100 patients the
opportunity to be seen more quickly and closer to their homes.

Working with colleagues from LED Community Leisure and NHS Devon, the Royal
Devon Community MSK (Musculoskeletal) Physiotherapy Service held a community
appointment day at LED Exmouth Leisure Centre on Thursday 21 May, providing a
one-stop shop for patients that focused on providing a localised and person-centred
approach to their care.

Rather than waiting for an appointment and attending a community hospital, 112
routine MSK patients in Exmouth and East Devon came along and spoke to
clinicians for expert advice and guidance to support the self-management of their
conditions, helping reduce waiting times and improving access to care through new
ways of working.

Find out more on our website.



https://www.royaldevon.nhs.uk/news/community-appointment-day-cuts-waiting-times-for-over-100-msk-patients/
https://vimeo.com/1206493092/b8dbedbbd8?share=copy&fl=sv&fe=ci

Thank you to sponsors for making our Extraordinary People
Awards possible

Hundreds of our dedicated staff and volunteers will be recognised and celebrated at
our Extraordinary People Awards later this year, thanks to the generous support of
our corporate sponsors.

The awards shine a spotlight on the people who go above and beyond every day to
provide outstanding care and support across the
Royal Devon.

Our headline sponsor for a second year is the
Improving Lives Staff Lottery. The lottery is open to
members of staff at the Royal Devon, with funds split
between lottery prizes and projects to improve the
working lives of staff.

We’d also like to say a huge thank you to
sponsors Nevada Construction, EX2, Dartline and
Serve and Protect.

Find out more about our awards here.

Staying safe during the heat

There are a few very simple things we can all to do stay safe when we experience
high temperatures. This includes:

e Looking out for people who may struggle to keep themselves cool and


https://www.royaldevon.nhs.uk/about-us/extraordinary-people-awards/

hydrated. Get in touch with friends, family or neighbours that may need help
keeping cool.

e Staying cool indoors is important, taking action like closing curtains on rooms
that face the sun but also remembering that it may be cooler outdoors than
indoors

e |If you're out and about, try to keep out of the sun, drink plenty of fluids and
avoid physical exertion in the hottest part of the day.

¢ When out in the sun think about covering up with suitable clothing, wearing a
wide-brimmed hat and sunglasses and applying SPF 30+ sunscreen with UVA
protection.

There’s lots more information online to help you stay safe during hot weather. Visit
the UKHSA and NHS websites including their pages on how to beat the heat and on
heat exhaustion and heatstroke.

HOT WEATHER

Look out fo

people who might
struggle to keep cool

Older people, people with
long-term health conditions
and young children
may need help keeping cool.

Celebrating our inspiring colleagues and innovative services

Royal Devon wins national award for pioneering digital care in patients own
homes

Our Acute Hospital at Home (or virtual ward) team at the Royal Devon is celebrating
winning an HSJ Digital Award for pioneering a system to provide patients with 24/7
heart monitoring in the comfort of their own home.


https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice
https://www.nhs.uk/conditions/heat-exhaustion-heatstroke/

Patients are monitored using the latest 'wearable' tech that means that they can be
at home, confident all is well and that they have access to help if they need it.

This digital-first pathway means that patients can go home sooner, it reduces
unnecessary admissions and invasive procedures and improves diagnostic
accuracy. Find out more here.

Royal Devon doctor wins international award for diabetes research

Dr Nick Thomas, Diabetes Consultant at the Royal Devon and Academic Clinical
Lecturer at the University of Exeter, has received a prestigious international award in
recognition of his work improving understanding of early type 1 diabetes.

He was awarded the 2026 European Association for the Study of Diabetes (EASD)
Rising Star Symposium and European Foundation for the Study of Diabetes (EFSD)
Rising Star Research Fellowship Programme prize.

Dr Thomas’s outstanding contribution to research led to the first adult in the UK
trialling a ground-breaking drug for type 1 diabetes in July 2025.

Read more on our website here.

New Sexual Assault Support Hub opens in Plymouth

A new specialist sexual assault support hub has opened in Plymouth, expanding
access to vital face-to-face support for anyone who has experienced sexual assault.

Funded by NHS England, the hub provides a dedicated, safe and accessible space
offering trauma stabilisation options, access to Sexual Assault Referral Centre
(SARC) crisis workers and an armed forces liaison nurse - part of a new project to
improve access to SARC services for military personnel.

The new facility complements the existing Plymouth SARC, and the investment is
designed to enhance local support, improve access to services and help ensure


https://www.royaldevon.nhs.uk/news/royal-devon-wins-national-award-for-pioneering-digital-care-in-patients-own-homes/
https://www.royaldevon.nhs.uk/news/royal-devon-doctor-wins-international-award-for-diabetes-research/

people receive the care and support they need closer to home.
Find out more here.

Devon SARC services are delivered through the Royal Devon. If you need help or
support visit https://sarchelp.co.uk

Get involved

Share your views to helps shape more accessible healthcare for the
deaf community

Working in partnership with Disability Together, we recently held an interactive event
aimed at improving healthcare accessibility and inclusion for the Deaf community.

The session, attended by a group of 16 — 25 year-olds from the Deaf Academy in
Exmouth, gave young people the opportunity to share their lived experiences of
using health services. The feedback is helping us to better understand the barriers
deaf people can face. From booking appointments and attending outpatient clinics,
to accessing emergency care and staying in hospital.

To capture wider feedback from the local Deaf community, we have developed a
DEAF patient accessibility survey. If you, or someone you know is Deaf and uses our
health services, please share our survey with them. A BSL video introducing the



https://www.royaldevon.nhs.uk/news/new-sexual-assault-support-hub-opens-in-plymouth/
https://sarchelp.co.uk/
https://devonconnect.org/profile/Disabilitytogether
https://www.royaldevon.nhs.uk/news/deaf-engagement-event-helps-shape-more-accessible-healthcare/
https://www.smartsurvey.co.uk/t/DTEngagement/

survey available here. All insights will be used to inform future improvements across
our services, and help to create a more accessible and inclusive experience for all.

Royal Devon Hospitals Charity news

Find out how you can support the Royal Devon Hospitals Charity here.
Staff and supporters celebrate opening of new Super Theatre

Celebration events were held on Friday to mark the official opening of our new
Hybrid ‘Super’ Theatre at the Royal Devon and Exeter Hospital.

The state-of-the-art theatre opened towards the end of last year following a
successful £1.4million fundraising campaign by the charity, paving the way for ‘game
changing’ surgery at the hospital for patients from across Devon.

High-tech imaging equipment funded through the appeal means surgeons can now
perform complex, minimally invasive procedures in a way not possible before,
improving outcomes for those with serious vascular conditions, such as aneurysms,
arterial blockages and blood clots.

The additional theatre capacity means the hospital can treat around 1,200 extra
patients a year, reducing waiting times for everyone, including cancer and urgent
surgery patients.

Read more about the benefits of the new Super Theatre here.



https://vimeo.com/1206504311/f1834cbd6b?share=copy&fl=sv&fe=ci
https://www.royaldevoncharity.org.uk/support-rdc/
https://www.royaldevoncharity.org.uk/super-theatre-opening-celebrations/
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Vanessa Purday, Royal Devon Chief Medical Officer, Hannah Travers, Consultant Vascular
Surgeon, and Lucy Ashton, Royal Devon Hospitals Charity’s Head of Charity, celebrate the
opening of the new Hybrid ‘Super’ Theatre with staff at the Royal Devon

News in brief

The Royal Devon joins new initiative to support clinical research
careers in the UK

We are proud to be part of a major £9.7 million investment from the Medical
Research Council (MRC) to strengthen clinical research careers across the UK.

Follow the Trust on social media

Follow our Facebook, X (formerly Twitter), Instagram and LinkedIn pages for all our
latest updates as they happen!


https://www.royaldevon.nhs.uk/news/the-royal-devon-joins-new-initiative-to-support-clinical-research-careers-in-the-uk/

You have received this email because you are important to us as either a member or
stakeholder of the Royal Devon University Healthcare NHS Foundation Trust.

If you would like to stop receiving this newsletter, please email rduh.comms@nhs.net
and ask to be removed from the newsletter mailing list.

Would you like to receive this news direct to your inbox? Click here and complete the
online form to become a member and receive our newsletter!

OnetY) Devon

NHS and CARE working with communities and local organisations to improve people’s lives
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