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We are committed to keeping women, birthing people, families and our communities 
informed about the temporary suspension of birthing services at North Devon District 
Hospital (NDDH). 
 
To provide the very latest information following our regular readiness assessments, 
we will now publish these updates every two weeks. 
 
Latest updates at a glance 

 

• Following our latest maternity readiness assessment on Monday 28 
September, birthing services at North Devon District Hospital remain 
temporarily suspended. 
 

• We now have a full Tier 2 (registrar) rota in place and are currently completing 
induction, onboarding and competency assessments for newly recruited staff. 
We continue to have consultant vacancies and are working to recruit to these 
posts. We remain committed to reopening birthing services at NDDH as soon 
as it is safe to do so. 
 

• Since the temporary suspension began, 164 women and birthing people from 
North Devon have given birth at the Royal Devon and Exeter Hospital 
(RD&E). There have been no confirmed safety incidents directly related to the 
temporary suspension. 
 

• This update includes the latest operational information, an update on progress 
towards meeting the criteria required for services to safely reopen, and details 
of where women, birthing people and families can find support and 
information. 
 

 

Progress towards reopening 

Following our latest maternity readiness assessment undertaken on 28 September, 
birthing services at North Devon District Hospital remain temporarily suspended. We 



 

continue to assess readiness every two weeks against a number of workforce and 
safety criteria agreed by the Trust Board. 

Our Tier 2 (registrar) rota is now fully staffed. However, some newly recruited doctors 
are still completing onboarding and required competency assessments. We also 
remain short of consultants. These criteria must be met before birthing services can 
safely reopen. 

Our focus remains on supporting women, birthing people and families affected by the 
temporary suspension, while working towards reopening birthing services as quickly 
and safely as possible. 

Our next readiness assessment will take place on 12 October, and we will provide a 
further update afterwards. 

We understand many people want certainty about when services will reopen. Any 
reopening date will only be communicated once all safety criteria have been met and 
a formal decision has been made. 

Operational update 

The following information relates to the temporary suspension of birthing services at 
NDDH from 11 August to 1 October 2026. 

Key figures 

• 164 North Devon women and birthing people have given birth at RD&E. 

• 0 confirmed safety incidents have been directly linked to the temporary 
suspension. 

• 356 North Devon women and birthing people have attended maternity triage 
at RD&E. 

• 8 ambulance conveyances to hospital for maternity-related reasons (up to 8 
September). 

• Less than five births before arrival (BBA) of a midwife or obstetrician to 
support the birth. This number is similar to what would occur normally when 
birthing services at NDDH are operating.    

 

Understanding this data 

1. What do the triage numbers tell us? 

On average, women and birthing people attend maternity triage around twice during 
pregnancy. We are continuing to see this number of triage attendances during the 
suspension. 



 

We continue to monitor these attendances closely. A reduction could indicate that 
travel or other barriers are affecting access to care and that additional support may 
be needed. 

To date, there has been no change in the average number of triage attendances 
since the temporary suspension began. 
 

2. What do we mean by safety incidents? 

The NHS has a nationally agreed definition of a clinical incident. 

We appreciate there is a difference between the NHS definition of a safety incident 
and what women and families may regard as an "event-free" birth. Every incident of 
any kind is reviewed via a safety meeting of senior staff, including consideration of 
whether it may be linked to the temporary suspension. 

At present, there have been no confirmed safety incidents directly related to the 
temporary suspension. This provides reassurance that the clinical pathways and 
safeguards put in place during the temporary suspension are supporting safe care. 
 

3. What is a birth before arrival (BBA)? 

A birth before arrival is a birth that takes place before a midwife or obstetrician has 
arrived to support the birth. 

For context, a small number of births before arrival would also be expected when 
birthing services at NDDH are operating normally. 

To protect patient confidentiality, we are unable to publish a more specific number 
than fewer than five at this stage. 
 

4. Conveyances to hospital by ambulance 

The ambulance data, provided by South Western Ambulance Service NHS 
Foundation Trust, includes maternity-related ambulance journeys from locations in 
North Devon to hospitals across the South West, including RD&E. 

For context, around 10 maternity-related ambulance conveyances would normally be 
expected each month. 

Information and support 

We understand that the temporary suspension continues to have an impact on 
women, birthing people and families, and we remain committed to providing clear 
information and support. 



 

Women and birthing people should continue to follow their personalised birth plans 
and contact our 24-hour maternity triage service on 01392 406616 as early as 
possible if they believe they may be in labour or have urgent concerns. 

For non-urgent questions, you can: 

• Speak with your midwife at your next appointment. 

• Call our dedicated maternity helpline on 01271 335773 (Monday to Friday, 
9am to 5pm). 

• Read our FAQs and information pack for women, birthing people and families 
in Northern Devon. 

If you have a safeguarding concern, please contact maternity triage on 01392 
406616 or speak to your midwife. 

General questions or concerns 

We encourage people to check our FAQs and information resources first, as these 
are updated regularly with the latest information. 

We understand the significant public interest in the future of maternity services in 
North Devon and remain committed to sharing as much information as possible 
about the impact of the temporary suspension, while protecting patient 
confidentiality. 

 

https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/why-is-this-happening/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/information-pack-for-women-birthing-people-and-families-in-northern-devon/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/why-is-this-happening/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/information-pack-for-women-birthing-people-and-families-in-northern-devon/

