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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Under the Freedom of Information Act 2000, | would like to request the following
information from your NHS Trust.

| am conducting research into potential disparities in pain relief experienced by
patients of different ethnic backgrounds during childbirth and maternity care.
Specifically, | would like to request the following:

Over the past four years (2022, 2023, 2024, 2025):

a)

b)

How many formal complaints or concerns were raised by maternity patients
that related specifically to pain relief, including delays, denial, or perceived
neglect?

2022 - * <5
2023 -* <5
2024 -5

2025 -* <5

If this information is recorded, please break the number of these complaints
down by ethnicity of the complainant.

The Trust Is not able to respond to this question as this information is not
recorded by the Trust.

* <5 refers to the FOI Section 40 (2) Exemption

In accordance with Section 40 (2) where patient numbers are less than 5, the Trust is
unable to provide the exact information. In these cases, <5 is used to indicate that a
figure between 1 and 5 is being suppressed. We consider the data is exempt on the
following grounds:

The Trust recognises that whilst the information requested does not itself identify the
patient(s), however the questions are asking for very specific and focused details.

All approved Freedom of information requests are available to the public on the Trust
Website. Due to the low number of cases involved, to provide this detail would create
a potential for the patient(s) concerned to be identified. This would be a breach of the
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patient’s rights under the Data Protection Act Data Protection Principles set out in
Schedule 1 of the GDPR, namely Principle 1.

Please see below for further information on the Trust’s application of the FOIA
Section 40 (2) Exemption. There is a high likelihood that the disclosure of this data
could result in the following:

Self-identification: where the patient or their parents/close family can
recognise or identify themselves/the child/young/ adult from this disclosed
information.

Motivated intruder risk: where a third party (media, commercial, or action
group) for whatever reason can determine or infer who the data relates to or
can piece this information together with other information to identify the patients
in question. The additional information potentially coming from: the educational
sector, media or social media.’
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