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ID Cards_ Lanyards & Access-Control Supplies 

Reference Number:  RDF3417-25 
Date of Response: 05/06/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
I would like the following details about your current arrangements for: 
 

• staff ID cards (both printed and blank) 

• ID card printers and consumables 

• staff, contractor & visitor lanyards 

• any other access control supplies. 
 

1. Please provide: 
a) The name of the current supplier or suppliers. 

Absolute Branding, Digital ID, Smart Card Store 
 

b) The contract reference number. 
No Contract. 
 

c) The total value of the contract, including any permitted extensions. 
Please see response to 1b) above. 
 

d) The contract end date and any extension period that may be used. 
Please see response to 1b) above. 
 

e) A description of the service or goods provided by each supplier. 
Please see response to 1b) above. 

 
2. If no formal contract is currently in place for any of these items, please provide 

for the most recent complete financial year: 
 

a) The supplier name or names, Companies House registration number 
where available, and website address where available. 
Please see table overleaf.  
 

b) The total spend in pounds sterling. 
Please see table overleaf.  
 

c) A brief description of the items purchased. 
Please see table overleaf.  
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d) The purchasing route used, for example purchase card, purchase order 

or framework call off. 
Please see table below:  

 

a) Name b) Spend c) Description d) Route 

Absolute Branding £2,000 Lanyards Purchase order 

Digital ID £3,500 
ID cards and Plastic 
holder 

Purchase order 

Smart Card Store £13,000 
Cards, film, clips, 
holders, lanyards 

Purchase order 

 
 

This request excludes physical access control hardware, installation & 
repair/maintenance costs. 
 
If the data is held electronically, please supply it in a searchable format such 
as CSV or XLS. Please do not supply images or unsearchable files. 
 
If part of the information cannot be provided within the statutory cost limit, 
please supply the information that can be provided and advise me how I might 
refine the request. 

 
3. If your organisation does not directly purchase or contract for these items, 

please state which organisation or department is responsible and, if possible, 
provide contact details. 
N/A 


