
Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD24 DPIAN237

DPIA Title: Power BI in Business Intelligence

Project Overview:

Use of Power BI in Business Intelligence (BI) to improve the efficiency and quality of our data 

visualisation and reporting. Through implementing PowerBI, we largely aim to replicate existing 

reporting through a tool that is more automated and of higher quality than what we currently have 

access to. No new data is being collected, we will simply be processing the data through a new tool. 

Data will be aggregated and anonymised before it is sent to Power BI and only this high-level data 

will be visible to users (as per data flow).  Data: Operational data from EPIC and MIDAS.  Aggregated 

and Anonymised RDUH patient data.  E.g. Statistics 

Date Ratified: 08/07/2024
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DPIA Reference: RD23 DPIAN069

DPIA Title: Quantel Absolu (North Instance)

Project Overview:

Ophthalmic Ultrasound imaging device. The annular technology almost doubles the depth of field 

and makes it possible to simultaneously examine pathologies of the vitreous, the retina and the orbit 

without compromising on image quality.  High resolution ultrasounds captures health and biometric 

visualization of the patients entire eye needed to capture a variety of diagnostic health data from 

patients eyes.  This new system is more secure.

Data processed: Patient name, DOB, NHS Number MRN Number, name of consultant preforming the 

scan procedure.

Related Asset: Harmony and Epic EPR

Date Ratified: 08/07/2024
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DPIA Reference: RD24 DPIAN182

DPIA Title: The Grid

Project Overview:

The Grid Is a IOS app (Apple Devices) for people with communication difficulties following a stroke or 

with acquired communication difficulties due to a number of neurological conditions such as 

Parkinson's Disease or MS. It can speak words or speak pictures.  To be used as an augmentative and 

therapy tool on a Trust managed iPad.   

Privacy Policy: https://grids.thinksmartbox.com/en/privacy

Terms of Use: https://www.apple.com/legal/internet-services/itunes/dev/stdeula/

No patient or Staff information will be detailed on this app.

Date Ratified: 08/07/2024
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DPIA Reference: RD24 DPIAN183

DPIA Title: Cuespeak App 

Project Overview:

Cuespeak is an iOS app for apple devices that for speech-language pathologists who work with adults 

with aphasia & for stroke survivors with aphasia.  The apps will be used in therapy sessions with 

patients to help improve 4 main areas of communication.  The app is local to the Trust managed iPad 

and apart from License authentication and updates it is all used offline.

Cuespeak is recommended by the UK’s National Health Service (NHS) for therapy for aphasia and 

apraxia of speech. 

No patient or staff data is collect via the app.

Date Ratified: 08/07/2024



Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD24 DPIAN184

DPIA Title: Predictable App

Project Overview:

Predictable is an IOS app (Apple Devices) for people with communication difficulties following a stroke 

or with acquired communication difficulties. To be used as an augmentative and therapy tool on a Trust 

managed iPad.  The app is local to the iPad and apart from License authentication and updates it is all 

used offline.  This is an application that is used national across trusts as part of patient care.

No patient or staff data.

Date Ratified: 08/07/2024
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DPIA Reference: RD24-DPIAN153 

DPIA Title: PDFsam

Project Overview:

PDFsam is a free open source software application which will allow a user to  merge, PDF split, rotate 

PDF files.  To be used alongside Adobe Acrobat.

Suppliers website https://pdfsam.org/ 

No sharing of personal information and no information is captured or stored by the third-party.

Date Ratified: 08/07/2024
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DPIA Reference: RD23 DPIAN132

DPIA Title: HoloLens PILOT - Community

Project Overview:

2 month PILOT to use HoloLens virtual reality googles (MS Teams hosted), to enhance current 

communication and patient assessment processes between RDUH Community Nurses and 2 Care 

Homes.  This Pilot offers a way for the nurse and care home staff to connect digitally, allowing the 

community nurses to experience the environment in the care home and see the patient in a 3D space, 

as if they were there in-person. This will allow them to assess the situation and give advice to the care 

home staff with more accuracy than over a phone call. If the nurse assesses the situation and decides 

they need to travel to see the patient, they will do this as normal.  

Encounter is not recorded and is not linked to any patient records or details.

Date Ratified: 08/07/2024
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DPIA Reference: RD23 DPIAN097 

DPIA Title: DrDoctor - Review and Integration

Project Overview:

Dr Doctor is already used at Royal Devon but is not integrated with Epic.  Proposal to review and 

integrate.  The Quick Question functionality is in use and this is an on-line solution that allows Royal 

Devon to quickly validate patient lists and free up capacity at the touch of a button. Care teams can ask 

patients a simple question of their choice that can be answered with Yes, No, or Unsure. The system 

supports the following functions:

1. SMS questions to a list of patients

2. Staff will be able to review patient responses to the above questions through the system.

Ref: DPIA1328 previously reviewed Nov 22 and Jan 23.

Date Ratified: 08/07/2024


