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Logistical robots’ usage 

Reference Number:  RDF2482-24 
Date of Response: 01/05/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
  

1. Does your organisation employ or utilise the use of logistical robots, or 

advanced equipment that can assist in operational tasks in a healthcare 

setting?.  No. 

 
2. Has the organisation considered implementing logistical robots?  

☒Yes 

 
3. If yes, is the organisation going to implement logistical robots in the next 5 

years? 

☒No 

4.  If No, please share some of the reasons why you are not going to consider 

implementing logistical robots or decided not to proceed: 

Choose all that apply 

☐Cost of the robot(s) 

☒Limited funding / higher priorities towards other areas of improvement 

☐Lack of evidence supporting the effectiveness and functionalities of the 

robot(s)  

☐Lack of requirement due to ease of recruitment for human 

personnel/manpower 

☐Complexity in implementation (lengthy business case, etc.) 

☐Requirement for staff training 

☐Existing infrastructure preventing the installation of enabling works (guide 

routes, automatic doors, wide corridors, sufficient vertical access, etc.) 

☐Staff uncertainty/unease towards new technologies and possible 

replacement of staff 

☐Satisfactory solution already exists, i.e., pneumatic tube, cage tug, 

contracted out food/linen service  

☐Others, please explain_______________ 

 
6. Please could contact details be provided of anyone within the Trust who 

would be willing to take part in a more detailed discussion about automating 

logistical processes?.  Not applicable, please see answers to above 

questions. 


