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Inpatient Patient Falls & Flat Lifting Equipment 

Reference Number:  RDF3434 -25 
Date of Response: 16/06/25 

 

Patient Falls 

I would please like to know the number of patients who have fallen whilst in the 
hospitals, within the Trust whilst on the wards, in reception, theatre etc. 

Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 

*Please note, the figures quoted in response to question 1 and 2 are for all hospital 
sites, including the community hospitals.  The figures also include ALL locations 
within the trust as requested, this includes, receptions, theatres, outpatients and only 
excluding patients’ homes. 

 

1. How many patient falls were recorded across your Trust between January 2023 and 
January 2024? *2600.   

2. How many patient falls were recorded between January 2025 and April 2025?  *568.  

3. Of the falls recorded between January 2023 and January 2024, how many resulted 
in an additional injury or condition as a result of the fall? 

Minor (656) Moderate (49). 

4. Of the falls recorded between January 2025 and April 2025, how many resulted in an 
additional injury or condition as a result of the fall? 

Minor (199), Moderate and Severe (19). 

5. Does the Trust have an official falls protocol or guideline?  Yes. 

6. Does the Trust have a dedicated falls team?  No. 

o If yes, how many staff members are part of this team?  Not applicable. 

7. Please provide the name and job title of the person responsible for leading or 
overseeing the falls prevention strategy within the Trust.  

The Trust does not release the names of staff below Executive Director level under 
Section 40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore applies an 
exemption under Section 40 (2) - Personal Information of the Freedom of Information 
Act 2000 and Section 10 of the Data Protection Act 2018.  

 The Executive Director responsible is.  

Carolyn Mills, our Chief Nursing Officer.  

 The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  

 

  

https://royaldevon.nhs.uk/
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Manual Handling 

8. Does the Trust have a dedicated manual handling team?  Yes. 

If yes, how many staff members are part of this team? 7. 

9. Please provide the name and job title of the person responsible for managing or 
coordinating the manual handling team within the Trust. 

The Trust does not release the names of staff below Executive Director level under 
Section 40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore applies an 
exemption under Section 40 (2) - Personal Information of the Freedom of Information 
Act 2000 and Section 10 of the Data Protection Act 2018.  

The Executive Director responsible is.  

 Hannah Foster, our Chief People Officer.    

    

The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  

 

Flat Lifting Equipment 

10. Do you use any of the following flat lifting devices to assist patients from the floor 
after a fall? Please indicate which apply: 

• HoverJack (Etac).  Yes. 

• Flojac (GBUK).  Yes. 

• Rhino (Winncare).  No. 

• Other (please specify).  Scoop Stretcher. 

11. How many flat lifting devices are currently in use across the Trust?  28. 

If possible, please provide a breakdown by make or model. 

• Hoverjack x 9 

• Flojac x 6 

• Scoop x 13 

12. Does the Trust provide regular training to staff on the use of flat lifting equipment?  
Yes. 

13. Please provide the name and job title of the person responsible for overseeing 
training and operational use of flat lifting equipment across the Trust. 

As per question 9.  The Trust does not release the names of staff below Executive 
Director level under Section 40 (2) of the Freedom of Information Act 2000 Personal 
Information. 

The Executive Director responsible is.  

Hannah Foster, our Chief People Officer.    

  Operational Information 

14. How many inpatient beds does the Trust currently operate across all sites? 

The total for all sites is 1115. 
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