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Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

| am writing in hopes of acquiring information to as part of research into NHS and
local authority spending trends in different sectors. Spending on interpretation and
translation services is one of those sectors.

| have already referred to the FOI Act and understand that the information requested
below are not exempt from the public domain. As such, under the FOI Act, can we
please ask for the following information at your earliest convenience to enable me
conclude my project:

In the past 12 months, please confirm

1) The number of written translation requests and how many were met (e.g.
January 2023 — 2 requests / 2 met)

2) The number of pre-booked telephone interpretation requests and how many
were met?

3) The number of on-demand telephone interpretation requests and how many
were met?

4) The number of face-to-face interpretation requests and how many were met?

5) A breakdown of the number of Face to Face Interpreter requests by
language (e.g. January 2023: Polish 80 / Romanian 62 / Bulgarian 50 / Urdu
22 etc for each language each moth)

6) What % of Face to Face Interpreter requests were met?

7) How many Interpreters Did Not Attend their appointments?

8) How many patients did not attend their appointment?

9) How many patients who did not attend appointments needed an interpreter?

10) How many bookings were cancelled by patients last minute?
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11)  What was the total spending for the year across all interpretation and
translation services?

12) Who is the incumbent provider for the Trust?

13) When did the current contract come into effect?

Section 43 (2) - Commercial Interests
The Trust can confirm that it holds information that you have requested.

This information is commercially sensitive and its release at this point in time would or
would be likely to prejudice the commercial interests of the Trust. The Trust is currently
conducting a formal procurement for translation and interpretation services. The
release of this information would be additional information entering the public domain
which could influence the procurement because it could be new information which was
not available to all bidders.

In applying the exemption under Section 43(2) the Freedom of Information Act the
Trust has balanced the public interest in withholding the information against the public
interest in disclosure.

The Trust has considered all the relevant factors in the public interest test and
concluded that the benefit to the public in applying the exemption outweighs the public
interest in releasing the information requested as a result of the prejudices and losses
that would potentially affect the Trust and patients. As such this information is being
withheld under Section 43 (2).

Section 16 - Assistance

You may wish to re-submit your request after the contract has been awarded. We
would suggest after 28/02/2025.
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