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Security, CCTV Access Control 

Reference Number:  RDF3114-25 
Date of Response: 30/01/25 

 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 

1. What 3rd party company is currently contracted to support and service your 
security assets such as CCTV and Access Control? 
We do not have a maintenance or service contract in place currently. 
               

2. What date does the current security service contract end?  
N/A. 
 

3. What 3rd party company is currently contracted to supply and service your life 
safety systems such as fire alarms?                                                   
Alarmtec and Static. 

 
4. What date does the current life safety system end? 

Alarmtec – January 2026. 
Static – October 2025. 

 
5. What 3rd party company is currently contracted to monitor your alarms or is this 

function managed internally?                                  
This function is managed internally. 
 

6. If monitoring is managed by a 3rd party, what date does the current agreement 
end?                  
N/A. 

 
 
  
 
 
 
 
 
 
 
 
 


