Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIANO37 ED Cabinet Locking System

Project Overview:

Installation of a new wall mounted key audit cabinet and associated software for the hospital ED.
Data; Staff data (name and hospital ID badge number) are used as part of a new key tracking system
within the Emergency Department RDUH (Eastern). Staff will be enrolled using their name and ID
badge, their ID badge will then be their means of access to the cabinet once set up. A Traka cabinet
(used to issue and audit key collection/return) and Clig Web Manager (web based software to audit
cabinet access) work in triangulation to reduce inefficiencies associated with looking for keys and to
review incidents in a timely and targeted way. Review of staff data will only be used in the event of
an incident that requires investigation. No patient data is processed and staff data is only held locally.

Date Ratified: 22/11/2023

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

DPIA1390 Microbiology Reporting System (MRS) - Upgrade and Integration to Northern Services

Project Overview:

Pharmacy Quality Control Microbiology Reporting System (MRS, (WJPS - Vendor))

Installed 2018/19, but has only been LIVE since 2020 (current version 2.5.4.9)

Upgrading to Version 3 and integrating with Northern Services (no change in the data being
processed). Purpose: Pharmacy Quality Control - Monitoring and tracking 'environmental
monitoring' results during aseptic sessions (based on organism plate results). The system has been
installed at the suggestion of external auditors to help with the monitoring of aseptic services and
radio pharmacy units to ensure Patient Safety.

Date Ratified:02/08/2023

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIAN012 Choiceworks

Project Overview:

Choiceworks is an iOS app for apple devices that speech and language therapists who work with
adults with learning difficulties or cognitive changes might use to support their patients. The app will
be used within therapy sessions to help structure the session by providing visual support / cues as to
how the session will be structured (various activities that can be checked off as you go), and support
the patient to express their feelings, rate their feelings on a scale and support with visual cues to help
with waiting (e.g. timer).

Date Ratified: 22/11/2023




Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIANO10 Tactus Aphasia

Project Overview:

Tactus Aphasia Elements is a group of iOS apps for apple devices that speech and language therapists
who work with adults with acquired communication disorders post stroke/brain injury can use. The
apps will be used in therapy sessions with patients to provide therapy for motor speech disorder
(apraxia), semantic system therapy (categories), therapy targeting numbers (number), and to provide
therapy for at a conversation level. No patient or staff data is collected via the app. Apps included in
the package include: Number, Category, Conversation and Apraxia Therapy.

Date Ratified: 22/11/2023

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

DPIA 1327 BEST - Soft Options Exeter Mobility Centre (EMC) Including BodiTrak

Project Overview:

BEST (Soft Options) is an Exeter Mobility Centre Wheelchair Service (EMC) Non Epic Electronic
Patient Record System used for arranging clinics, placing orders (referrals, repairs, resupply,
modifications..), storing scanned copies of patient notes and prescriptions and holding stock.

It has been used in the EMC since 2016 DPIA triggered by the requirement to install BodiTrak.
BodiTrak is a wheelchair pressure mapping system which has been procured due to the old pressure
mapping software becoming beyond economical repair. It is an updated version of our previous
pressure mapping system.

Date Ratified: 17/01/2022




Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIANO038 PenRAD and Peninsula Pathology Network

Project Overview:

The SW imaging consortium (now PenRAD) image/Radiology data sharing process has been in place
since 2007, this DPIA formalises the existing network data flow and supports the data sharing elements
(DSA submitted alongside). The PenRAD Imaging Network & Peninsula pathology networks were
established by NHS England and NHS Improvement in 2021, to address the challenges of rising demand,
shortages in the diagnostic imaging and pathology services.

The SW peninsula radiology Imaging Network (formed 2007) and now under the auspices of PenRAD
will bring together imaging and pathology services across four trusts in Devon, Cornwall and the Isles of
Scilly: Royal Cornwall Hospitals NHS Trust , Royal Devon University Healthcare NHS Foundation Trust,
Torbay and South Devon NHS Foundation Trust and University Hospitals Plymouth NHS Trust. One key
aspect for the network is the ability produce reports that include data from each organisation. The
necessary data will come from systems for Radiology, Pathology, and Cancer Services.

Date Ratified: 22/11/2023

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIANO35 Charity Website

Project Overview:

Over and Above and RD&E Hospital Charity have formally integrated to become one charity. Plan to go
through rebranding process to become Royal Devon Hospitals Charity and will be working with a design
agency to develop a new website. Data: Personal staff data for login purposes. Personal information
about fundraisers, patients, donators, and volunteers for the purposes of good news stories shared with
their consent. Website traffic data for analytical purposes.

Date Ratified: 22/11/2023

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIANOO9 Seeing Al

Project Overview:

Seeing Al is an app that can be used to narrate the world around you. It was initially developed for
those with a visual impairment, but it will be helpful for those with aphasia, a communication problem
post stroke. People living with aphasia often have word finding difficulties (know what an item is but
cannot find the word for it to say it, imagine 'tip of your tongue' phenomena). They could utilise this
app to self-cue the word that they want

Date Ratified: 22/11/2023




Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

RD23 DPIANO11 Voice Analyst Pitch and Volume

Project Overview:

Voice Analyst: Pitch & Volume is an iOS app for apple devices that speech and language therapists who
work with those with speech/voice changes can use to improve how someone's speech/voice sounds.
It's primary aim is to give visual feedback as to the pitch and volume of someone's voice, to facilitate
improved insight, more appropriate volume and more appropriate pitch.

Date Ratified: 22/11/2023




